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Expanded Payment Types to 40 – Coming Soon!  
 

1) Some customers need to have tabulation for a growing number of external payments that are 
taken for things like Delivery orders which are delivered by a list of different vendors, payments 
from other external systems that feed a single pay type, etc.    These pay types are generally 
very generic in terms of features and can become a category with sub types and totals for each 
individual type. 

2) As gift cards continue to be in growing use, customers want to have different categories of gift 
cards, bonus cards etc. and keep separate totals of the sales of each type.   These are all the 
offsetting negative pay types that have interfaces types in setup in the 51-70 range.   These are 
also used for advance deposits, accounts receivable receipts, round up amounts etc. 

 
We have added another 20 payment types to the ones we currently have but we only support certain 
properties of these pay types to keep complexity down.    
 
Setup>Payment>Payment system options 1>more: “Enable Pay Type 21-40?” This global flag enables the 
additional 20 payment types in the database.  
 
 

 
  



If this flag is on, then an additional button is added to the below screen for additional pay types 21-40.   
Selecting this takes you to the additional pay types 21-40.   
 

 

 
Selecting this takes you to the additional pay types 21-40.   
 

 
 
  



Each of these payment types has a single page of settings.  
We do not permit payment types 21-40 to be card processing pay types such as Visa, Gift and Loyalty, 
nor do we permit them to be PMS, currency or payment discounts.   21-40 is for more plain pay 
functions. 
 
 

 
 
 
Here are a few of examples of screens where the range of pay types is limited to 20.  They do not need 
to be expanded because they will not be used in those areas. 
 

 
 



 
 

 
 
 
  



Once payment types have been expanded only 10 more of them will appear on the payment screen.  A 
subset of payment types do not appear anyway so it is suggested to use payment types 31-40 for those 
payment types if lots of payment types are needed.  Items such as banquets deposit and ant other 
payment types that are used to subtract items from sales through gifttype.dat are great candidates for 
payment types 31-40. 
 

 
 

 In the checkfile, the payment memos are all preceded by a pair of characters.  The first of these 
two is the payment type and is currently a-t for pay types 1-20.  There are other values for 
special memos.   We now use A-T for pay types 21-40. 

 

Backoffice changes 

 A Number of files have been changed to handle the additional pay types.  

 The standard posi account numbers for the new pay types will follow logically from this table for 
both ascii and dbf 

 
201   Payment Type 2 Total 
202   Payment Type 2 Refund Amount 
203   Payment Type 2 Cash Change (Debit = Credit) 
204   Payment Type 2 Tip Credit 
301-304   Pay Type 3 - Same as for Payment type 2 (201-204) 

…   … 
                2001-2004   Pay Type 20 - Same as for Payment type 2 (201-204) 
Expanded Pay Types – based on global setting             
 2101-2104   Pay Type 21 - Same as for Payment type 2 (201-204) 
 2201-2204   Pay Type 22 - Same as for Payment type 2 (201-204) 



…   … 
 4001-4004   Pay Type 40 - Same as for Payment type 2 (201-204) 

 Payment type numbering will vary in a number of places, as it has to date: 
o The checkfile will use the 0-62 range shown above where pay types 21-40 start at 43.  

Chktodbf pay item records will use this numbering.  Ascii prn files will use this too. 
o Sales journal accounts will use the standard numbers shown above. 

 
Programs that have/will changed – all program that use RDC_UTILS, need a new one that offers up these 
new settings.   All programs that load settings from screens.sys directly have been updated 

 POSirpt –  

 POSirpt.net  

 Chktodbf 

 Posidbf 

 Psneww 

 Repcheck 
 
 
 
 
  



POSiPay 
Overview  

 

POSiPay sits in between SPCWIN and Shift4 UTG.  When spcwin needs card processing, it sends data to 
POSiPay, via an IP connection, and then POSiPay takes that information and translates the request to the 
Shift4 UTG, where it gets processed and sent to the Gateway.  Once a response has been returned from 
the host, the Shift4 UTG then sends it back to POSiPay. POSiPay translates the response and forwards it 
back to SPCWIN. 
 

Requirements 

 SPCWIN.EXE version 6.41.0 dated 06/20/18 or later 

 BOSETUPW.EXE dated 04/18/18 or later 

 BOHARDW.EXE dated 07/02/18 or later 

 UTG Version 4.7.0.2300 or later. 

o The latest version can be downloaded from here: 

www.shift4.com/downloads/utg2setup.exe 

 POSiPAY.EXE version 1.2.3.24617, 07/17/18 or later 

 POSiRPTAPPL20.EXE for POSiPAY report, dated 06/18/18 or later 

 Windows 7 Pro, Windows 8 Pro, Windows 10 Pro or Windows Server 2008 and 2012 Server 

 Non-Encrypted MSR readers are required for the sale of gift cards. The Ingenico devices cannot 

be used for the sale of gift cards and manager access cards.  

 

Special Notes 
 

POSiPAY card processing must be on Transerv Channel 1, due to the unique printing of authorization 
slips.  

 
 
 
  

http://www.shift4.com/downloads/utg2setup.exe


Report Enhancements 
 

Cell Type 12’s improved reporting logic 
Setup>Restaurant Miscellaneous Data>System 1>Coupons and Discounts: “net with Categories on back 
office reports?” By using the settings below, discounts will distribute to the correct categories as well as 
the correct discounts in discount summary: 
 
Files required: 
Posidbfw.exe 3/1/18 
Psneww.exe  3/1/18  
Spcwin.exe 3/11/18 or newer. 
 

 
 
  



Filling in a Reporting Discount in the cell type 12 Discount will insure that the discounts also 
show up in the Discount Summary on the DSR 
 

 
 
 
POSirpt, Sales Journal and POSidbf now can distribute Cell Type 12 Discounts and Line Item Comps to 
individual items for reporting.    
 
Spcwin does not do this on its foh reports but the backoffice now has a setting for this.   This brings cell 
type 12 discounts closer to discounts 1-15 in functionality. 
 
In general, without this new feature, cell type 12 discounts are recorded in whatever category the cell 
type 12 item falls, such as “Comp/Disc” or similar.    
 
With this feature enabled, that category generally will go to 0.00 as the discounts would be distributed 
to the items they apply to.    
 
In the example below, with the new feature off, the Comp/Disc category would have some value but 
with it on, it is 0.00 and Food, Liquor etc. reflect the net value of discounted items. 

 
 
 
 

 
 
 



 
You can see below the discount is applied to the correct Category as well as the correct Discount: 
 

 
 
 
 
 

  



 

Labor Distribution report – 2 new fields 

 Net Charged Tips 

 Total Tips 
 
Net Charged Tips = Credit Card Tips – Tip Pool Contribution + Tip Pool Distribution – Tip Pool 
Adjustment. 
 
 
We now show “Net Chrgd Tips” and “Total Tips” on the Labor distribution report.  We do not show 
“TOTAL TIPS” if the flag “T&A declared tips include charged tips” is on. 
 

 
 
 
 

Trac report new field – Psneww.exe 
We now show “Net CC Tips” field on the on TRAC report 
 
 

 
 

 
 

  



2 new commands for INW 
 
1 Auto generate INV445.DAT. 
INW INV_445_DAT 
It will bring the screen below, where you can change the date 
 

 
 
 
2. Set Inventory to 4-4-5 
INW SET_INV_PERIOD 5 
 
 
  



Credit Card and Gift card Flags/Enhancements 

Gift Card Pin Prompt  
Setup>Credit Cards>Gift Loyalty Cards>Labels: GC Pin Prompt.  Gift Cards now have their own Pin 
prompt, and you can label it here. 
 

 
 

Shift 4 Terminal ID 
Setup>Hardware>Terminal Stations>Setup page 1 of 3: “S4 TID” This flag holds the Terminal ID for Shift 
4 – POSiPayments 
 

 
 



 
 

Full amount of CC-Auth is used when repeating it in XML 
Setup>Credit Cards>Merchant Data>More 2: “Repeat of XML CC Auth uses full amount?” With this flag 
set when using the repeat button on the CC-Auth screen, Spcwin will suggest the full amount.  
 

 When you are doing CC repeat on the terminal (standard non XML case), the CC amount will be 
remaining check balance before the card was used.  For example the check is $10.00. You 
authorized a VISA card for $10.00. Then you added $2.00 to the check.  When you CC repeat this 
card, the spcwin will suggest $12.00.   

 Now, if you do the same CC repeat with XML ordering authorization, the spcwin will suggest 
$2.00. The flag makes XML ordering math the same as it always was like with the terminal.  

 In this example, when the flag is ON,   the amount the spcwin suggests on CC repeat will be 
$12.00. 

 
 
 

 
 
 
 
 
  



Online Ordering API checklist 
 
This list should be completed at least a week before each site is to go live, so that if any issues come up 
there is time to address them.   
 
Project Team 

 Let Positouch know the Store Number, Site location and Key number of each site that will be 
going live with online ordering.  Contact Person from Positouch Team (Donna) 

 Upgrade Spcwin to 6.41 4/29/18 or later.  

 Install POSicloud agent if the site does not yet have it  

 Register the site with POSicloud – this is an optional step and uses a 10 digit registration code.   
Sites that have hardware keys will auto register but this process can take a day and will generally 
complete at nightly rollover.  Success of auto registration and manual registration can be 
monitored by Contact Person from Positouch team at POSicloud. 

 
POSitouch Team 

 Create POSicloud License for the site and set it to convert from the hardware key to the PC 
license.   Configure the license for the Cloud API.  Tricia/contact person (Donna) 

 Email a 10 digit registration code to project team for the site.   This process is optional and is 
used to force the registration manually.. 

 
POSicloud Team 

 Update the POSicloud agent to one that supports Cloud API xml ordering.   

 Generate new store ID # for Third Party online ordering company (MM) for this site.    

 Test ordering for the site.  

 Provide store ID # to Third Party online ordering company(MM) and project team and this will 
allow the use of the Cloud API.   

 
A spreadsheet containing all of this information can be kept to alert Contact Person at Positouch to the 
completion of each step for each site this can be updated and circulated. 
 
 
  



Cashback from Credit Cards: 
Setup>Credit Cards>Merchant Data>”Enter Cashback on CC Auth?” With this flag on and some extra 
setup shown below, sites can give cash back from credit cards and not have it show as a tip for the 
cashier.   
 
This is used for Buffet type restaurants the take payment for food on the customers way in and the 
customer paying with a credit card needs cash to leave a tip for their server.  
 

 
 
  



All Credit card payment types must be set to Payout type 2-Cash Change. 
 

 
 
Just like Tips, Cashback has its own manager override levels. 
 

 
 



 
 

1) For split authorizations, Cashback is only allowed on the final CC authorization that makes the 
balance of the check 

2) For branded or regular gift cards with limited balance, the cashback amount is reduced up to the 
available balance or completely eliminated if not enough funds on a card. The spcwin displays 
the message on the header bar if Cashback is not fully granted. 

 
  



Gratuity and tip enhancements 
 

Print suggested Gratuity only when the check is for the full amount 
Setup>Credit Cards>Merchant Data>More 1> ”If slip is for full check amount only?” With this flag on 
suggested gratuities will only be printed on the credit card slip when the slip is for the full check amount. 
 

 
 
 

Expanded maximum tip % to 250% 
Setup>payment>Payment system options 1> Tips: These fields have expanded up to 250. 
   
 

 
 
 

  



 
Menu Item ranges use Alternate Item number 
Setup>Edit Controls>More Flags: “Menu Item ranges use alternate item number?” With this flag on the 
item ranges are now about alternate item numbers.  An alt number has to be explicitly in a range to take 
effect.   A blank or 0 alt number is not in a range. 

 What this does is to allow a chain that wants to separate corporate items from local items to use 
a single alt item number like 100 and put a 100 in all of the menu items that are for local, for 
example.   

 

 
 
Change 4999 to last menu item number. 
 

 
 
 
 



 

Exclusive comps 
Setup Restaurant miscellaneous Data>System>System1>Coupons and Discounts: “ Exclusive 
(Coup/Comp/Disc) Setting applies within Reporting discount categories?”:  This is the new global flag 
enhances the exclusivity feature that applies to 4 types of “things” that can be exclusive: 

1. Disc 1-15,  
2. Cell 12 disc 
3. Comp 
4. Coupon 

 

 
 
 
With the new global flag off, any of these: 

1. Disc 1-15,  
2. Cell 12 disc 
3. Comp 
4. Coupon 

becomes a universal blocker.   Only one of any of these that are marked exclusive can be on a 
check.   Any that are not marked exclusive are just as fine as a Coke. 
 
 
With the flag use reporting discount off, all works as it always has. 

 
 
  



With the new global flag on: 
1. If either the item already on the check or the item being added to the check has reporting 

discount of None, it all works as it did before. 
 

 
 

2. If both the item on the check and the incoming new item have reporting discounts in the range 
1-15 and they are different from each other, then the incoming item can be added to the 
check.   This means that all “items” in the database will have to have reporting discounts filled 
in.    

 “None” in reporting discount for an item, reverts the logic back to the global exclusive 
blocking situation. 

 

 
 



Check is opened at terminal when order is placed via XML. 
 
This feature may be applicable to some Online ordering situations but has been designed for: 
 
Off-Premise Dining locations that start orders via a Caller-ID application.  This application can be located 
on the takeaway/delivery terminals and/or tablets. 
 
When the user touches “Create Order” after populating customer information via Caller-ID, an XML is 
generated and a check is created in POSi.   
 
Without this feature the user then must login to the terminal and search for the order that was just 
created via Caller-ID (XML).   
 
With this feature the result is that the check is opened on the terminal the user is working on as soon as 
they touch Create Order. 

 

We have created new XML tag(s) that opens the check on the terminal the server is using to support 

this. 

 

<OpenOrderTerminalNumber>1</OpenOrderTerminalNumber> 
<OpenOrderServerNumber>06</OpenOrderServerNumber> 

 

Meaning: 

 Open this order on POSi terminal 1 if no other user has a check open on the terminal  

 Open this order on POSi terminal 1 under User #6  

 

 
 

 

 

 

 The check is opened up on terminal defined in new XML tag 

 The check is opened up under user defined in new XML tag  



 The check is opened up on the desired terminal and displays 1
st
 ordering screen assigned to 

Menu that is in the XML 

 The check is opened up on terminal and displays 1
st
 ordering screen assigned to the terminal 

defined in Menu Terminal assignments if no Menu tag is present in XML 

 The check is opened up on terminal when a user is logged out of the terminal. 

 

 
 

 

 The check will be opened up on terminal when a user is logged into terminal and in the 

reopen A Check screen, and does not have a check open or highlighted. 

 

 
 

 

 

 

  



 

 

 The check will not be opened up on terminal when a user is logged into terminal and in the 

reopen A Check screen, and has a check highlighted. 

 

 

 
 

 

 

 Check will be opened up on terminal when a user is logged into terminal and in the Take 

Payment screen, and does not have a check open or highlighted 

 

 
 

  



 

 Check will not be opened up on terminal when a user is logged into terminal and in the Take 

Payment screen, and has a check highlighted 

 

 

 
 
 

 

 The check does not open and override user/screen with new order anytime a check is already 

open on terminal  

 The check can be opened for both Takeout and Delivery XML Orders 

 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Authorization for Payment type can be required by dollar amount 
Setup>Payment>forms of payment: Managers authorization required? “If over: You can now set a dollar 
amount per payment type that would require a manager authorization if over the amount. 
 

 
 
 
 
 
 
 
 
  



Exclusive categories 
Setup>Reports>Flash Report>Flash Report Setup: 
We have added a button on the bottom of this screen labeled “Exclusive Categories”.    
 

 
 
 
This pops up this screen: This can be used to make certain items exclusive per check such as comps 
coupons and discounts. 
 

 
 



Manager screen user assignments show user number 
Setup>Restaurant Miscellaneous Data>Login Screen 2: “User Cash Drawer Screen shows user number?” 
With this flag on all of the manager screen user assignments show the user number as well as the name 
under the select button. 

 User Terminal Assignment 

 User Cash Drawer Assignment 

 User Section Assignment 
 

 
 

 



 

Cell Type 23 can now switch order type like the alt menu function button 
 

 The feature that allows alt menu to switch an order type was originally implemented for the alt 
menu function button, not for cell 23.  We have added that.    

1. Note that this feature cannot toggle an order, it can only take a fast order and make it a 
misc table.  it retains the F number but is a tab.   It cannot go the other way.  

 
 
 
VDU Enhancements 

Print VDU Name on bump chit 
Setup>Restaurant Miscellaneous Data>Order Screens Fast Food 2.  “Print VDU Name on bump chit?” 
 

 
 
  



On demand print of VDU window 
Setup>Hardware>Kitchen Video Setup: Print chit on demand (touch)? New Print feature which is 
controlled by this flag, that is an on-demand print of a vdu window on a touch based vdu.   
 
 

 
 
 
 
 
  



Use quantity to get max number of highest priced toppings 
Menu Screens/Quick Menu “Max highest priced mods from Quantity”.    
 
With this setting POSi can be set to order toppings for Pizza and only be charged for the specified 
amount of highest priced toppings.   
 
 
 
 

 



Specials (Bosetup2) can be restricted to Costcenter 
Bosetup2.exe 

 We have added functionality in bosetup2.exe to restrict by cost center.  This can be used for a 
Monday 1/2 price pizza in the bar only for example.… as well as other specials.  

 

 
 

 
 

 Change flash categories so 0.00 priced items are included, not just priced items.  BJ’s will use 
this to print guest check messages based on menu items that are on the check. 

 
  



Flash Categories: 

Flash Category required to close check? 
Setup>Payment> Forms of Payment>Payment Setup: “Flash Category required to close check?” We have 
added the ability to restrict the use of certain forms of payment unless specific menu items are on the 
check.  

 
When this flag is set…. 
 

 
 

 
 

 
 
 
 
  



If I do not have anything from the flash category on the check I do not see the payment type.  
 

 
 

If I have items from the flash category on the check … I do see the payment type. 
 

 
 
 



 

Flash Category blocks Pay type use 
Setup>Payment>Forms of Payment: “Flash Category blocks pay type use:? You can build a flash category 
with certain items and then choose that flash category for a certain payment type and if anything from 
that flash category is on a check it can then block that pay type from being used. 
EX: 

 Can’t use a comp card to pay a check with a discount 

 Can’t pay for a Giftcard with a gift card 

 Can’t pay for lottery with a Credit card. 
 

 
 
 
 
 
  



Dupe only if routed to (Single pass) 
Setup>Hardware>Prep printers>Location and types>Edit: “Dupe only if routed to (single pass)?”  This 
New flag will duplicate if routed to but only on the first pass. 
 

 
 
 
 
New Pole display types 
Setup>Restaurant miscellaneous data>Pole Displays: 3-Epson ESC/POS”. 
 

 
 



 
Table Alias with no alpha characters do not pop up the keyboard. 

We have enhanced Spcwin with code that hat while loading the table aliases from the database file ( 
tblname.dat ), it checks the contents, to see if there are any alpha chars in any of the alias names. 
 
If it finds any alpha chars, then it works the same as it always has. 
 
If it finds that there are no alpha characters in any table alias name, then it sets a global flag variable, in 
the code, to say, don’t pop up the keyboard when asking for table number. 
 
 
 
 
Can now route options with previous Item  
Menu Item: We have added an additional value for the Option Routing field in a cell.    “3 – with 
previous item”. With this on you can send this option with the previous item. 
 

 
 
 
  



Costcenter can come from Tent 
Setup>Restaurant Miscellaneous Data>Login Screen 1: “…and assign tables costcenter? With this flag on 
when tent becomes table # it will also assign the costcenter from that table number. 
 

 
 

Alternate menu changes fast order to new menu’s order type  

Setup>Restaurant Miscellaneous Data>Order Screens>Order screens fast food 1>More: “Alt Menu 
changes fast order to new menu’s order type. With this flag on when switching to alt menu in a fast 
order, this will take on the order type of the new menu. 
 

  



 
 
 
Saved reports in Reproduced Checks- Did you know? 
 
Choose select: 
 

 
Enter your search criteria and then save: 
 

 
 
  



Name your search and save: 
 

 
 
 

The line below is your command line.  Type the exact date and the name of your saved search from 
previous step: 
 
REPRCHKW 11/06/17 /CMD-“/SEARCH Checksunder10 
 
This command will create a subdirectory called Reproducecheck: 

 The subdirectory will contain the txt file with the saved search information. 
 
 

 
  



POSinite and root retirement-  
Setup>Restaurant Miscellaneous Data>System 1>More: “Shutdown.$$$ placed in current directory?” 
With this flag checked we will retire putting Shutdown.$$$ on the root because of issues for programs to 
access it without permissions. Shutdown.$$$ holds the date stamp of the last time the system shut 
down, which is used by a number of other files.  It helps to determine such things as the current day.   
 

 

 

The Posinite.exe functions are as follows: 
1. Runs pnitearc.    
2. Checkfiles older than 7 days moved to \checks - existing 
3. .act files older than 7 days moved to \checks 
4. .taf files >90 days on primary erased 
5. .tip files >90 days on primary moved to \tips – new folder 
6. Runs niteproc 

 

Spcwin – need 6.41.0 to make shutdown in \sc. 
 
 

POSirpt (VB6):  
1.       Looks in \SC and then \CHECKS for .ACT files. 

2.       ISR command line option for specific price levels. Something like NYYYYYYYYY. 

 

DQ.EXE 
1.       Look in \SC for SHUTDOWN.$$$ and then the root. 

 



GC.EXE 
1.       Look in \SC for SHUTDOWN.$$$ and then the root. 

 

OutbackA is already done. 

 

POSIDBFW.EXE –  
Looks for SHUTDOWN.$$$ in \SC first.  

PSNEWW.EXE –  
Looks for SHUTDOWN.$$$ in \SC first.  
 

SJRPT.DLL –  
Looks for SHUTDOWN.$$$ in \SC first.  
 
 

1. Posinite – this can be taken and used by any site with any version but must be accompanied by 
the new posirpt.exe to deal with the ACT file location change.  

 
The package would be: 

a. New posinite.exe 
b. New posirpt.exe 

2. Both – doing both of these together removes posi’s use of the root 
 
 
 
 


