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Quick Menu Enterprise

About QME
1) QME priced per store
2) Export/import filtered via edit controls —was free with menuw/wexport, is not with QME
3) Screens can have unlimited items with individual stores/concepts showing a subset of the
items, up to 55 limit
4) Can be configured to manage differences by either Concept, Group of stores or Individual
stores with regard to:
a. Whether items appear or not
b. Screen organization
c. Pricing
d. Tax flags
e. Prep Categories
f. Sets
g. Start/End dates
mewmﬁ— - T —— k. '7 “"}Q“A
| Edit Store Groups & Menu Builder ) Getting Started @) Help
Store Groups
R Prices. Prep Cat Taxes Set Items Start/End Dates
| | MARKETIPRICING | | PrepPrsters | | RMODETSUAND | | 3pmzaswes | | mARKETA |
[ T S| Zea il X °
[ 2 - APPS | SALADS | SIDES ’:
| :
P PURCERS/ WArS ) QL% Welcome To QuickMenu for POSitouch. QuickMenu all =
—— L Major Minor Categories L S0 reato menus quicky and easly. °
- ENTREES 2.PNep Catopories With drag and drop capability and limited setup 3
| 3. Modifiers requirements, menus can be built and changed quicker H
& - SPECIALS (DS) than ever. =]
| 3. Modier Croups Follow the steps at the left to learn how to build a ?
perm—— 5 Miant SOTANS POSitouch menu. :,
s 6. Main Items 3
| ——— 7. Defined Menus »;
14 - CUSTOMER NAME f
Chicago, TL{Michigan Ave.) © 2008 Restaurant Data Concepts. 5
Boston, MA (Comm Ave) I
Providence, RI
Chiscago, IL (East Wacker)
POSiPortal

Mobile reporting and Exceptions released

Overtime Alerts

Setup>Time and attendance>Front of the House>Profiles and Breaks:

Warning off set

Weekly

Daily

Offset time in minutes

5 weekly alerts

2 Daily alerts
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Time and Attendance: Profiles and Breaks

Break Aleris
Breaki: | [ Record? [ Unpaid? Min Len: @ [“Pay if Shorter?

Alert: |-.:-. Alert Min Schedule: |--:.. Offset: B

Break?Z: [ Record? [~ Unpaid? Min Len: IB_ [ Pay if Shorter?

Alert: |-.:.. Alert Min Schedule: |.-:.. Offset: @

Owvertime Alerts
Warning O0ffset {minutes>: |38

Weekly: 1: [28:88 2: |23:BB 3: |25:88 4: |27:88 L: |29:898
Daily: 1: (B8:80 2: [12:80
MHinor Alerts Save Exit

Meal break alert features
Feature 1: Break Notification
Improved permanent record of all exceptions by the day in order to be able to prove that

exceptions occurred and that the manager acknowledged them. For example, an employee is
notified of a need to take a break. A permanent record is now made of this condition that could

be useful months later during a dispute.

Exceptions are recorded in “EXCEPT.DAT” which is purged by both the Back Office and

SPCWIN.EXE. There is now a parallel daily file named “EXmmddyy.DAT” which is never purged.
When an exception is acknowledged, it is recorded in the daily file as well as “EXCEPT.DAT".
The structure has been modified to include the date “mmddyy” in that daily file in the event that

the acknowledge is from a previous day.

INAVO ,RYAN, rest 11/08,/121250 20011/08,/121250110812
JHARLAN , ANNA, rest 11/08/121250 20011/08,/121250110812
JGONZALEZ ,HUMBERTO, rest 11/08,/121250 110812
INAVO ,RYAN, meal 11/08/121230 110812
JHARLAN , ANNA, meal 11/08/121230 110812

Request 2: No meal break under “X” hours scheduled
Meal break alerts do not appear for users scheduled for fewer than X hours.

This feature actually checks the employee’s schedule, and if the employee is currently working a
shift which is scheduled for fewer than X hours (a configuration option), then the meal break alert

never appears. Otherwise, it behaves as it normally does.

Setup>Time and Attendance>T&A Front of the House>Profile and Breaks: “alert min Schedule”

Each break type has this new flag where you can fill in the requirements stated above.
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Time and Altendance: Profiles and Breaks [ ]
Breakl : [ Record? v Unpaid? Min Len: |3B [T Pay if Shorter?
Alert: IB5=BB Alert Min Schedule: |35=BB Offset: |38
Break2: | [ Record? [ Unpaid? Min Len: IE [T Pay if Shorter?
Alert: I--=-- Alert Min Schedule: I--=-- Offset: |@

Profile Mame ~ Age |temp IB_ I IB_ I IB_ I IB_

Designate Dayw TWUTFEFS|SMHMTUWTPFS | SHTWTFS SMTUWTESES
as a school day rcoccocyccococcofooccccoyccoccror
Daily Lim School
NonSchool sefes - aaia. .
Daily 2nd School e
MonSchool
Weekly School --f-- .- . .

MonSchool R L . e
Late School ||0:00 8: 60 a:88 D:00

MonSchool | [B789 860 A:88 0:00

Breakl Every --F-- .- --E-- -
7th Day C r r r

Mon School Dates | Save | Exit

Request 3: Custom Meal Break Alert Text
The meal break alert could only display, “You need to take a X break”. There is now the ability to
display custom text on the alert window. This allows the ability to be able to display a custom
legal message of several lines of text.

New User messages for Break Alerts. Two new programmed messages in addition to numbers 1
through 5 previously assigned to “CLOCKERR.DAT” They are 6 for the first break alert and 7 for
the second break.

;[1]peclared Tips, [2]Early from Break, [3]off schedule, [4]Early, [5]Late, [6]Breakl

[1] ,
Declare all your tips

[3]
Do not start working. your clock-in was not successful.
you need manager aqpruva1 to clock-in and start working
?egnre your scheduled time.
4
Do not start working. Your clock-in was not
successful. you need manager approval to clock-in
?n? start working before your scheduled time.
6
You need to take a meal break because you are
scheduled for 6 or more hours.
If it were under 5 hours you wouldn't
have to by law.
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(T EE———
Please Enter User# * Birthdate: (21) 11/08/91

Elephant Bar - Irvine MANAGER TERMIN
() () () /T
1 2 3 v
Enter

| You need to take a meal break because you are

scheduled for 6 or more hours.
If it were under 5 hours you wouldn't

have to by law.

[ Sitouch]

Please Enter User# * Birthdate: (21) 11/08/91

Elephant Bar -Irvine MANAGER TERMIN
GR— — ) — ) /—'\
1 2 3 Ay
Enter

scheduled for 6 or more hours.

| You need to take a meal break because you are

If it were under 5 hours you wouldn't

have to by law.

[ Sitouch|
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Print Exception Chits at FOH Printer
Setup>Restaurant Miscellaneous Data>System1>More: “Print Exception chits” and “Exception
printer”. Firstis the flag for whether or not you want to print exception chits and then there is a
pull-down list of all terminals and printers.

Restaurant Misc Data: System 1 More 5[

Scale Unit of Measure:
[¥Scale Tare Weight has 3 decimal places? [+ Rounded to nearest .AAS7?

Mo masking numeric memos shorter than: I 4

¥ Print Exception chits? Exception printer: |B|7|R LI|

New user privileges

Cash collected minus server tips equals cash to remit
Setup>user privilege codes>assign privileges: “168- Cash — Server Tips=Remit”

Privileges SERU  BAR MGR PART KEY KYOTH TRAIN TAKE
152-CC Auth Other’s Checks r
153-Auto Jump to Punch In
154-0pen Thls from Floor Plan
155-Manager Fingerprint Only

j
.
.
.
.
.

i 156-TimeClock Fingerprint Only
157-Manager Credit Card Reuse
158-Ho Cashout

1592-HMo Unsettled Checks

168-Mo Tip Pool
161-No Tip Pool
162-No Tip Pool
163-No Tip Pool
164-MHo Tip Pool
165-MHo Tip Pool
166—MHo Tip Pool 18
167-Ho Payout of Tips

= - - B I - L I o I

0 L e L e e I A B B

1 o e e e o e I I I
1 L e e e e I A A N
B 1 | L N L e (I A A N
1 [ L e e e e I A O B
B 1 | L N L e (I A O N
1 | L e e e e e A A B

=
=
-
-
-
-
-
-
=
=
=
=
=
=
-
=

168-Cash — Server Tips = Renmit

<l

Save Exit
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Cash to remit — no payout of tips
There is a new user priv “No payout of tips” This will exclude tips to servers from Cash to Remit
and will function exactly like a current global flag that does this, Eliminate auto payout of tips. It
will only affect the cashier with this user priv.

-

User Privilege Codes: Assign Pnivilege

Privileges SERU  BAR MGR PART KEY KYOTH TRAIN TAKE
151-Reopen Review Default ON
152-CC Auth Other’s Checks
153-Auto Jump to Punch In
154-0pen Thls from Floor Plan

| 155-Manager Fingerprint Only
156-TimeClock Fingerprint Only
157-Manager Credit Card Reuse
158-Ho Cashout

| 159-No Unsettled Checks

168-Mo Tip Pool
161-MNo Tip Pool
162—Mo Tip Pool
163—MNo Tip Pool
164-No Tip Pool
165—Mo Tip Pool
166—Mo Tip Pool 18
Pﬁ?-“ﬂ Payout of Tips

Save Exit ‘

CASH OUT 03/19/13 16:37:35
Server: TOM CASHIER (ENTIRE DAY)

L= - - B - LT T - 9

| L e e R e (B A
3 | I N e (e A B O I
| e o (e I A O I
| o e e o e (e (e I A R I
| o e e o e (e (e I A R I
| I e e e e e e e Il o A
0 | I e e e e e e o o B
0 | I e e e e e e o o B

SALES/TAX SUMMARY

SALES (NET OF TAX) 0.00
TAX 0.00
TOTAL SALES+TAX 0.00
NUMBER OF CHECKS PAID: 0
DELETED ITEMS 0.00

# 0.00

CASHOUTS TOTALS

TYPE NO AMT-TEND TIP/CENG TALLY Sales: 0.00
CASH 46.75 Csh sls: 0.00
-PAIDOUTS 0.00 46.75 Chg sls: 0.00
Chg tip: 0.00
PAIDOUTS 0.00 0.00 Tip pot: 0.00
VISA 2 167.90 167.90
REMIT CASH: 46.75
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Import and Export INWKSH.CSV
File format:

Record Type 1 (Page Info):

Field # Field Description | Type Range Decimal
1 Record Type Numeric 1 0

2 Page Number Numeric 1-99 0

3 Page Description “Text”

This record is optional 1,1, Freezer”

Record Type 2 (Item Info):

Field # Field Description | Type Range Decimal

1 Record Type Numeric 2 0

2 Page Number Numeric 1-99 0

3 Column Number Numeric 1-2 0

4 Line Number Numeric 1-250 0

5 Ingredient Numb | Numeric Ingr Start —End 0

Or Title (1) 1 —for Title

6 * Title “Text” Only for Title *

6 ** Counts Period 7 Numeric Only for 3
Ingredient

7 ** Counts Period 8 Numeric Only for 3
Ingredient

6> - Only for line title
2,1,1,1,"Meat”

6,7** - Only for Ingredients:
2.1,1,2,30123,0.0,0.0

Command lines:

INW EXPORT_INWKSH_CSV [extended] [export all]
[extended] — Y/N — create extended file format (optional).
[export all] — Y/N — export whole page including empty fields (optional, if using, will
also require previous option set to N).
INW EXPORT_INWKSH_CSV NY
INW IMPORT_INWKSH_CSV
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Taw — New Command Line parameters
Ability to clear Employee’s schedule through command line

TAW.EXE (8/23/13) supports command line’s to clear employee’s schedule.

TAW CLEAR_SCHEDULE [which week]
[Which week] — can use the following:

“ALL” — clear schedules for all weeks

“LAST” - clear schedules for last week

“THIS” - clear schedules for this week

“NEXT” - clear schedules for next week

“REGULAR” - clear schedules for regular or following week
Example: TAW CLEAR_SCHEDULE ALL

Ability to set or unset Auto advance through command Line

TAW 9/6/13 supports new command line parameters to set or unset week auto advance:
TAW AUTO_ADVANCE_ON
TAW AUTO_ADVANCE_OFF

Sales Journal enhancements

Lockdown Mode
Setup>payment >Sales Journal>Sales Journal Options>Standard Options>More: Adjustment
Permitted period? Days: Time: Now able to set when adjustments can be done, by day and time.

Sales Journal Options: Standard Options: More . 0 . L & -

VvAdjustment permitted period?:

Days: 1 Time: [17:00

VAllow current day adjustments?

0k Exit

10
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The following screens will allow only view the data but not allowing any changes:

5
HOUSE: I 621.47
Terminal Shift:| DINMER TOTALS
TERM 1 1 B.00 B.00
TERM 1 2 B.00 B.00
TERM 2 1 @.00 B.00
TERM 2 :2 @.00 B.00
TERM 3 1 B.08 B.00
TERM 3 :2 B.08 B.00
TERM 4 1 8.88 0.00
TERM 4 :2 8.88 8.00
TERM 5 1 B.00 8.80
TERM 5 2 B.00 8.80
TOTAL: [ 0.88

Exit I

....And if accessed after that time it will all be grayed out and not allowed.

ACCOUNT TALLY ACCOUNT TALLY ACCOUNT TALLY
i-Expect Cash| 798.18 13-ATH [ B.8@ 29-COMP WHL CA 0.00
14-GFTCRD SLD 8.8 3@-COMP SERUIC 8.00
Expect Deposit] 798.18 15-CMPGC SLD |  ©.@8 31-COMP FD.DRN 0.80
16-GC TENDER |  ©.88 32-GOMP PROMO 8.08
Paid Outs B.B8 17-CMPGC USED B.B8  33-MASTERCRD 1 8.0
18-G-C SOLD 8.8 34-M.C ITEM |  ©.89
2-HOUSE CHRG |  B.B@ 19-cMPGC SLD |  ©.08 '
3-MC/U/DINER [ ©.8@ 28-BQT DEP |  B.P@ TIPS-SERUERS |  ©.80
4-AMEX [ 8.88 TIP DISCOUNIS 8.8a8
f[ S-DISCOVER B8 21-TAX EXEMPT |  ©.8@
6-BQT DEP AP [  @.B@ 22-EMF MEAL 58  ©.8@ MISC. DEPOSIT | -650.00
7-GOLD PAFER |  B.8@ 23-STAFF BENEF|  8.88
8- 8.680 24-EMP MEAL 19 B.88 TOTAL [ 148.18
9-BQT MISC B.BB 25-MC COMP G-C]  ©.8@
18-BQT MSC TX ©.88 26-FOOD REUIEY  ©.8@ CUSTOMER COUNT[ 1
11-CORF gDF |  @.B@ 27-MGR MEAL 1@]  8.08
12-SPECIAL GC B.B@  28-COMP PR BAR  ©.P8
Adjust =

Exit

11
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Enable House Totals/Adjustments on active check file
Setup>payment >Sales Journal>Sales Journal Options>Standard Options>more: “Allow current
days adjustments?”

Sales Journal Options: Standard Options: More.w. W s L & -

Days: [1

Time: [17:00
¥ Allow current day adjustments?

Exit

With the flag above off this screen is not available for current day.

House Totals.
ACCOUNT TALLY ACCOUNT TALLY ACCOUNT TALLY
1-Expect Cash| 129.53 13-TUCK 12 [ 8.8 31-COMP 1 ADUE 0.88
14-G-CRD SALE 8.80 32-COMP 2 [ 8.88
2-CHECKS 0.08 15-GC SOLD 8.6 33-COMP 7 [ ©.08
Expect Deposit| 129.53 16-COMP CARD |  ©.B8 34-COMF 8_108@ 0.88
17- [ ©.88  35-COMP 11 0.88
Paid Outs 1.8 18-COMP13%0PN |  B.98
19-HOTEL 8.88 TIPS-SERUERS -1.0@
3- 6.80 TIP DISCOUNTS 8.08
4-MC-UISA [  ©B.88 21-COMP 4_HOME|  @.698
5- B.88 22-COMP 12_16@ 8.80 MISC. DEPOSIT 6.60
6-DISCOUER B.A8 23-COMP 13_i@@]  B.98
?- 0.00 24-COMP 4 OPN3 B.88 TOTAL [ 129.53
8-AMEX [ B.8@ 25-TAX EXEMFT |  0.88
9-GIFT CARD |  @.88 26-COMP 12_5@ B.BB CUSTOMER COUNT[ 1
18-DINERS B.8@ 27-COMP 13_5@ 6.6
11-TUCK 1 B.88 28-COMP 6 NATI 0.008
12-TUCK 2 [ 8.8 29-COMP 4_OTHE 0.8a
Adjust =
| Change or Izsue Customer Count idditional Sales
Tip Account Paidouts Mizc. Deposits Querrings
Erint and Save Save and Exit Exit

Ability for support teams to disable Psneww”s “Lockdown Mode”
Added the command line parameter PSNEWW /ALLOW_ADJ “, which will disable Lockdown mode.

12
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Added 4-4-5 option for setting inventory periods
Inventory>Setup options>miscellaneous: Advance Inventory O\Period default to.

.
Setup Miscellaneous A

Conpany Mame [OUTBACK STEAKHOUSE 1618 Shipping:
Address 1
Address 2
Address 3 | |

Phone number

Create PL and PD log files when Advance the Period
Item descr. in purchspay log file

Daily ~ Monthly Inventory

Alt. inventory worksheet format

Enter Inventory item guantities are additive
Quantity added does not include WASTE
Advance period posts all worksheet pages

B S I A

Use Arbitrary Period Inventory

[TAllow multiple inventory per day

Food Usage Report uses: |FIFQ Unit Price ﬂ
’I’Iduance Inventory Period defaults tn:"ﬁ‘i’m
~Enter Inventory
* Inventory Units

" Purchase and Inventory Units
" Purchase, Inventory and ¢Alt. or Recipe? Units

Save Exit

13
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Guest check enhancements

Time and Date in Check Header only
Setup>Restaurant Miscellaneous Data>Guest Check 1:“Time/Date in check header only?” With
this flag on we remove date and time stamps from the check and only leave them in the check
header.
| Restaurant Misc Data: Guest Checks 1 s

Starting check number: 1 On Payment Ualidation:

Daily check number increment: @ [ Mask club account number?
¥ Uze server name on check? [ Mazk debit account number?
["Hard-checks REFRINT on same check? [ Mo club account memo?
[TAllow duplicating checks? [" Mo debit memo?

WAllow item discount eligibility?

[ Print subtotal in bold hefore service charge?

¥ Print Service Charge after Subtotal? [ Consolidate like items on check?
[ Print Cell 12 discount bhelow Bubtotal? | Consolidate tax on check?

[ Print ’'tax included’ tax on check? v Print manager deletes on check?
["8how individual taxes? ¥ Only while doing delete

[ Print subtotal before gratuity? [ Randomize check numbers?

[T Print single receipt only? ["Eliminate times from check?

[ Eliminate table number from check? [IV;Time/Date in check header only?:

[ Eliminate server from check? [ Print Total amount in words?

| " Eliminate number in party from check? [vPrint CC authorizations on check?

[ Eliminate »eopen reprint? [v 8how upcharges on checks?
[ Eliminate take payment reprint? [ Do not print @.88 prices?
["%ep checks overrides reprint only? [ Print all options on check?

v Sep checks numbhered 123-1,. 123-2 etc?

¥ Separate checks split into individual checks?

[ Hepeat Table and Time printed at check bottom?

["Eliminate Do Mot Pay msg from snapshot chks? Ok Exit

14
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Monetary Label
e Setup>Restaurant Miscellaneous Data>Guest Check 2:“Monetary label: ” New 4 char field for
monetary label that can be filled with things like “$” or “GBP” or “EUR” that will appear on the
FOH guest check.

Restaurant Misc Data: Guest Checks 2 W5 TSN SR—"

[ Use fiscal check numbers?
[ Print check number harcode?

[“with check amount? [ before tax?
v Print gross sales on check? Label:

[ Double width?
Print Savings on check:
Monetary label: EUROD }
| Sort checks hy prep seq?

["Sort check by seat with subtotals?

[ 8et check printed time at transaction complete?
["8et time opened at delivery transfer?
[ 8et time opened at Reopen?

[ Mo prices or total on checks? ["No tax?

b
"

Fiscal check number 1line 1:

ba
"

Fizcal account check line 1:

Suggested Gratuity |

0k Exit |

0001 Table 1 #Party 1

NEW E sveCck: 1 1:52p 09/17/13

STUFFED SHRIMP 4.95
STUFFED SHRIMP 4.95
STUFFED SHRIMP 4,95
BUD LT 3.50
BUD LT 3.50
BUD LT 3.50

Sub Total: 25.35
SALES 1 8 1.19
LOCAL 2 8 1.05

09/17 1:53p’1‘OT27.59

AMT-TEND CHANGE TALLY
CASH/CHECK 27.59 0.00 27.59

09/17/13 1:53p

[EGitouch/
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Credit Card Enhancements
Lookup Channel Numeric only
Setup>Credit Cards->Merchant Data->More 1: For Lookup Channel — “Numeric Only?”.

Credit Cards: Setup Merchant Data Maore Fields

Channel 1 Name: |53
Channel 2 MName:

Encrypt card data Additional Channel IP Addresses and Ports

[T Channel 1 4= @ A 5] a Connect: |@ Listen: @
[ Channel 2 c: @ .ja .ja .|a Connect: |@ Listen: (@
[ Channel 3 [ ] a a a Connect: |@ Listen: (@

[ [ Numeric Only? |

Lookup Channel: 8  Prompt:

Suaqqgested Gratuities
["Print suggested gratuities? For parties equal or greater than: @

Suggested Gratuity Header{s): |QUICH GUIDE:

[ Print below check total line?

Multithreaded max (middleware dependentl: B [ Singlethreaded by terminal
[ " Send opensclose swipe acceptance window to middleware?

Round Up
Payment Type: | 6 - ROUND UP  ~|

ROUND UP FOR CHARITY Save Exit

Labhel:
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XML Enhancements
Xml Out of Stock Interval minutes
Added "Interval (mins):" settings for "XML Out Of Stock".

Restaurant Misc Data: XML /O Setup.

Uirtual Printer
¥ML Send Order: PAYTRONIX &
ML Print Check: PAYTRONIX hd
ML Close Check: PAYTRONIX hd
BML Canceled Check: Mone hd
HML Open Checks: INFINIAN hd
KML Out of Stock: KUDZU ~|| | Interval ¢mins>:z B
¥ML Emplovyees punched in: |None hd
ML Time Clock: None =]
EML Confirm Order: KUDZU =
ML User Programs: PAYTRONI X ha
%ML Journal ¢ICP/IP>: Hone x| T Expanded format?
¥ML Table Management: Mone hd
%ML Order detect interval (secs>: |3
v BML Orders do not process Combos?
[TBML <ItemMame> uses inventory description?

0k | Exit

Alternate XML Order Processing
Setup>Restaurant Miscellaneous Data>System 3: “Use alternative XML order processing
approach?”

Restaurant Misc Data: Systemn 3 o8

The day the week starts: mﬂ|
Price number that is max price:
POS start file: |
File to prevent manual shutdown:
B - None

Skin:

=

Modern

O

min price: |@

Gift Certificate Printer:
Name for "Delete™: |

ﬂ| [“Use Term Check Printer?

Mame for Paidout:
Name for Paidin:

[“Use additional price levels 4-187
[ Use network datagram recovery?
¥ Eliminate carryforvard of checks?
["Allow set Prices 1-3 in cell?
v Record delete last in check file?
[ PMS interface uses alternate CCH?

["Scale does not share serial line?
[TAllow multiple site editing?

[ Teams carry forward to next day?
[T Use extended Messages to People?
WUse QuickMenu?

[ Use Revenue Quebec SRM devices?

[T PHE interface uses network and TRANSERUY

[ Record price level for items in check file?

[ Item start/end dates copied to order cells?

¥ Options ws0Options returns to first option level?
[ User terminal and drawer carry foruwvard?

[ Remove deleted comps and gift cards from NRI?

[T Mo Quick Update?

["Allow Mixed Mod. Groups?

[rUse alternate XML order processing appruach?]

0k | Exit |
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KVDI Logic Controls LS6000
Setup>Restaurant Miscellaneous Data>/System 1->More: “KVDU Logic Controls LS60007?”

Restaurant Misc Data: System 1 More '

Scale Unit of Measure:
["8cale Tare Weight haz 3 decimal places? [ Rounded to nearest .B@57
Mo maszking numeric memos shorter than: I_B
[" Print Exception chits? Exception printer: |A11 ﬂl
[v KUDU Logic Controls LSEBBB?E,
| ok | Exit

No Masking numeric memos
Setup>Restaurant Miscellaneous Data>System 1>More: No Masking numeric memos shorter
than: Memos used for numeric fields will be masked. In order to prevent that if needed this flag
can be set to 13 or lower.

p i —
Restaurant Misc Data: System 1 More -
Scale Unit of Measure: 1hb
¥ Scale Tare Weight has 3 decimal places? [ Rounded to nearest .BBA57
Ho masking numeric memos shorter than: |12 I
[" Print Exception chits? Exception printer: [All ﬂ|
¥ KUDU Logic Controls LS6HBAA?
1
1
0k Exit
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Send all cashouts specified printer...
Setup>Restaurant Miscellaneous Data>Cashouts 1 :” Send all cashout to printer ------ ?” Can
specify one printer to send all cahouts to. This can also be a virtual printer and an xml printer. If
itis an xml printer you get xml.

v Print restaurant name on cazhout? Auto Zero Entire House at:

[ Print end of night cashout? |":" |":" |":" |":" |":"
[ Terminals start locked? Start of Lahor Cost day: IW
[ Terminal cashouts =zero and lock? ["Cash to remit includes tips?
["Always print non-resettable totals? [T Open drawer on cashout?

v Flash reports include open checks? [ Carry cashouts forward?

[ Show cat sales on terminal cashout? [ Terminal cashouts zero?

[ Show covers on hourly flash? [ Server cashouts zero?

[ Show employee counts on hourly flash?

[ Departments 1 and 27 Horly}Half Hourly Sales Reports
" Hourly Only?

"Half Hourly Only
(» Both

[ Flash reports exclude negative items?
["Hourly flash reports are not cumulative?
[ Cashout zero unassigns drawer?
[ Onscreen cashouts do not open drawver?
["Skip Advance Ordersz on Cashout?
[ Combine Open and Unpaid Checks sections?
[ Print credit card info on closed check list?
[ Repeat Cash To Remit in bold at cashout bottom?
[ Print Cash To Remit slip when negative?
["Item Sales Report include open checks?
Label for Open Tables:
Label for Unpaid Checks:
[ Send all cashouts to prntr:

KITCHEN RT THERMA ﬂ” 0k Exit

Fom—

Cashout Virtual File header
We have added a header to the XML file for cashouts

“H”,123,”Mary Smith”,456,”Joe Jones”,”"DINING ROOM”)Y

Where the fields are:
1) Type of cashout, “H”, “T”, or “S” for “House”, “Terminal”, or “Server”.
2) User number and name of person standing in front of the terminal.
3) User number and name of the person whose cashout this is, if this is an S cashout. If
this cashout is a combined cashout, ie more than one server, we put in the first server.
4) Terminal name for a cashout of a terminal T — again, if multiples, we put the first one.
5) Of this shift =Y, entire day = N.
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Tip total on closed check list on Cashout.
We have added the tip total to the closed check list on cashouts.

CLOSED CEECKS

0001 MC/VISA 76.00 11.41 64.59
XXXXXXXXXXxxx1111
0002 MC/VISA 40.00 6.99 33.01
Xxxxxx4444
0003 MC/VISA 75.00 12.81 62.19
XAXXXXXXXAXXTB92
MC/VISA - 3 checks
TOTAL: 59 79
SALES/TAX SUMMARY
SALES (NET OF TAX) 149.33
TAX 10.46
TOTAL SALES+TAX 159.79

NUMBER OF CEECKS PAID: 3
DELETED ITEMS 0.00

Repeat Table and Time printed at check bottom?
Setup>Restaurant Miscellaneous>Guest Checks 1/“Repeat table and time printed at check bottom?”

Restaurant Misc Data: Guest Checks 1

Starting check number: |B

Daily check number increment: (B

[V Use server name on check?
["Hard—checks REPRINT on same check?
[ Allow
v Allow
[~ Print
[~ Print
[~ Print
[~ Print
[ 8how individuwal taxes?

[v Print subtotal before gratuity?

duplicating checks?
item discount eligibhility?

Service Charge after Subtota

*tax included’ tax on check?

[ Print single receipt only?
["Eliminate
[TEliminate
[TEliminate
["Eliminate
["Eliminate

v 8ep checks overrides reprint only?

table number from check?
server from check?

reopen reprint?

take payment reprint?

[v 8ep checks numbered 123-1, 123-2 etc?

17

number in party from check?

On Payment Ualidation:
[ Mask club account number?
[ Mask debhit account number?
[ Mo club account memo?
["Ho dehit memo?

subtotal in bold bhefore service charge?

W Consolidate like items on check?

Cell 12 discount below Subtotal? | Consolidate tax on check?

[ Print manager deletes on check?
[T0Only while doing delete

[ Randomize check numbers?

[ Eliminate times from check?

[ Print Total amount in words?

¥ Print CC authorizationsz on check?

¥ Show upcharges on checks?

¥ Do not print B.BA prices?

¥ Print all options on check?

¢ Separate checks split into individuwal checks?

[I?iﬂepeat Table and Time printed at check bottom?:

[v Eliminate Do Not Pay msg from snapshot chks?

Exit
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THE CABIN
OO002a Table 998 #Party 1
DARCY R SwrCk: 2 9:59 01/10/13

1 TONIC WATER 2.15
Sub Total: 2.15

Tax : 0.11

01/10 11:13 TOTAL. = <2 .26

POSITOUCH DEMO -~ DO NOT PAY
STONE OVEN Pl1ZZA

&
SEAFOOD

BIN #: 1 10: 00

Printers redirected to “0” will not redirect.
Setup>Hardware>Prep Printers>Failure redirection: "Redirections to 0 will not redirect?” There is
a new flag on the Failure redirection screen that if set will cause any printer failure redirection set
to O will not redirect anywhere.

Hardware Setup: Prep Printer Redirection — -

Location Redirected to Location Redirected to

1-POSDRUR TOGO THERMA [ 1
2-BAR 1 PRINTER THERM [ &
3-KITCHEN LEFT THERMA [ 5
|| 4-KITCHEN RIGHT THERM BCl
5-BREAD 1 THERMAL [ @
6-BAR REMOTE B
| 7-saLap K
8-GRILL 8|
9—FRY il
18-SAUTE il
11-TAKE AUAY EXPO (S
12-KUDZu G

[ Failure redirection prints full slips?
[V Redirection to @ will not redirect?: I

0k Exit
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Round up Credit Card Payment type for Charity
Setup>Credit Cards>Merchant Data>More 1: “Round Up” section,

Payment System Setup: Forms of Payment — - po
— e — —
Payment Humber: ] [Payment L ELCE ROUND UIP|
General 1 Discount/Coupon PMS Currency
Interface type: @ — None Used j|
Payout type: 1-No change ﬂ| ]
Amount limited to Flash Category: | A — None ﬂ|
[ Deposit account? [ Memo required? \
¥ Automatic reprint of check? [" Credit Card payment?
[T Managers authorization required? v Cazh drawer kickout?
[ Payment type allows tip? [TOnly with tip?
[ Confirm with Credit~/Club? [ Local change only?
ok | Exit

Setup>Credit Cards>Merchant Data>More: Point the round up payment type to the round up form
of payment.

. Maximum amounts
Channel 1 Name: |[H3 Credit: 999.88

Channel 2 Mame: | Gift Card Activations: | 999.88
Use Store and Forward for Gift Card Redemptions: 999.88
¥ Channel 1 Dehit: [ 999.88
[ Channel 2

Encrypt card data Channel IP Addresses and Ports

[~ Channel 1 1: im |47 [Ji5 _[1?  Connect: [5MB3  Listen: [50@2
[~ Channel 2 2: ’T’F’TIT Connect: (2855 Listen: [5845
[ Channel 3 3: ’B—IB—IB—IB— Connect: @ Listen: @

[ Humeric Only?

Lookup Channel: B  Prompt:

Sugqested Gratuities
[T Print suggested gratuities? For parties equal or greater than: |@

Suggested Gratuity Header(s»: |QUICK GUIDE:

[ Print below check total line?

Multithreaded max ¢(middleware dependent): B8 [ Singlethreaded by terminal
[ Send open-close swipe acceptance window to middleware?

Round Up fdditional Channels |
Payment Type: [ 6 — ROUND UP  ~|

Label: [ROUND UP FOR CHARITY Save

Exit |
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Setup>Payment>Forms of Payment>Options 1: “Edit Tips on Payment?” This flag has to be on.

-

Payment System Setup: Payment System Options 1

[ 8tart with CASHY; [ 8tart with B.88 tendered?

["Use dual cash drawers? ["User drawer assignment restricts ordering?
[ Force memo on discount? v Show all coupons as negative?

[ Auto soft check reprint? [ Allow take payment fast cash?

["POS requires Cash Drawer assignment? [ Coupons pair highest priced items
[ Use European date format C(dd.mm.yyd? [TAllow scanning multiple checks?

‘| | Hard check reprint at cazhout printer? [ MNo confirm Cash for card payments
[ Negative payments regquire mag card? [ No confirm Cash for accounts?
¢ Show cashier on payment validation? [T Set Gratuity on Payment?

[ Eliminate combining checks for payment?[IVEdit Tips on Payment?}
["Allow Take Payment Select All? [T Must uwse all card auth's?
[ Prevent 8.88 check from being paid to cash?

[ Payment re—-print validation for soft checks?

v Eliminate opening of cash drawer on 8.80 check?

¢ Post payment info to server, not cashier? [ Post checks/payments to cashier

[ Veprify amount on take payment cash sale?
¢ Print payment validation on hard checks?
[ Add tax discount on payment validation?
¥ Multipliers cannot make checks negative? More Flags

[ Regular checks cannot be negative?
[ Take Payment combines multiple checks? Auto Reprint

[ Retain Cash amount tendered in check file?

[ Accept Tips on Cash if Gratuity applied? 0k

The credit card slip will print out with an extra line for the round up amount.

Exit

[a]alal]
Server: KARLA R Rec: 1
O7/23/13 16:44, Swiped Tz 1 Ters: 1

Quthack Steakhouse #4715
4821 M. 1st Street
Arlington, V& 22203
{703)527-0063

HERCHANT &:
CARD TYPE ACCOUNT MUMBER
VISh AN KRR T2

00 TRANSACTION APPROVED
AUTHORIZATION #: SFOT23010000001
Reference: 0723010000001

TRANS TYPE: Credit Card SALE

CHECK : G9.76
ROND U FOR CHRITY______ J5. 7
TIP: N /- S
TOTAL : 90 ~

CARDHOLDER WILL PAY CARD ISSUER ABOVE
AMOUNT PURSUANT TO CARDHOLDER AGREEWEWT
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After authorizing a card and back on the payment screen, when you touch the card type you will
see a new choice: “Round Up”

Take Payment Chk: 0001

r

A v RUAmt-Tend

Check #: 0001
Table #: 1
Time: 16:44

TMCIVISA 69.76

KARLAR

Subtotal:  64.00
Tax: 576
Total: 69.76

DELETE (TEtouch
PAYMENT

Selecting that will pop up a keypad to enter the amount that the guest entered that they would like
to round up to.

Take Payment Chk: 0001

- w RU Amt-Tend Tip Balance Change

1 69.76 Check #: 0001
MCIVISA
e 69.76 0.00 0.00 Table #: 1
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That amount will then appear next to the last 4 digits of the card number for reference.

Take Payment

-~ w RU Amt-Tend Tip

TMCIVISA

69.76

0.00

Balance
69.76

0.00

Change

0.00

Check #:
Table #:
Time:

KARLAR

Subtotal:
Tax:
Total:

[T itouch]

64.00
5.76
69.76

Chk: 0001

(
CCAUTH

Then touching the payment type again will allow entering the tip.

Take Payment

-~ w RU Amt-Tend Tip

TMCIVISA
7892 75.00

69.76 0.00

Balance

69.76
0.00

Check #:
Table #:
Time:

KARLAR

Subtotal:

Tax:

Total:

Chk: 0001
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Then the transaction can be finished.

Take Payment Chk: 0001

-~ w RU Amt-Tend Tip Balance Change

69.76 Check#: 0001
TMCIVISA 84.76 15.00 0.00 0.00
7892 75.00 Table #: 1

Time: 16:44

KARLAR

Subtotal: 64.00
Tax: 5.76
Total: 69.76

[TiGitouch]

This is what the reproduce check looks like.

0001 Table 1 #Party 1

KARLA R SvrCk: 1 4:44p 07/23/13

2 BLOOM (16:44) 14.58
3 AHEI APP (16:44) 30.87
1 CHEESE (16:44) 8.99
2 COLD BEVERAGE (16:44) 4.78
2 HOT BEVERAGE (16:44) 4.78

Sub Total: 64.00

TAX : 5.76
07/23 4:59pTOTAL: 69.76
POSITOUCH DEMO - DO NOT PAY

MC/VISA Xxxx7892 69.76
TOTAL: 69.76

AMT-TEND TIP/CHNG TALLY

MC/VISA 90.00  15.00 75.00
|ROUND UP -5.24 -5.24 |
69.76
[ZBitouch]
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Tip Pools expanded from 3 to 10
Tip Pool Setup

Setup>Payment>Tips>Tip Pool Percent: Tip Pool Setup now accommodates 10 tip pools. The
properties of the pools have remained the same.

Payment System Setup: Tips Setup: Tip Pool Percent Setup _

#H #2 #3 #4
Tip pool percent: 2.08 [3.00 [ 4,00
fAnount per check: [Ta.ee8
Min Base: ©.00 0.08 [ e8| 868
Amount Percent from Employee? [ r r r
|| Include Total Sales? v v 2 2
Include Sales Tax? ~ ¥ i M
Taxes? FPFF FRFF FRFRFFE FF
Include Charged Tips? r r r r
Include Declared Tips? r r r r
Manually Enter Contribution? [ - ~ ~
Flash category: [8 [ [@
Elininate pay type fron: |8 [@
e I 8 [
Eliminate pay type from: i [e
e e e
Tip pool description: Tip Pools
["Tip pool not added to cash to remit?
ok |

<
<

Next/Preu

Exit |

<
<
<
<1

lelala[sl T

Payment System Setup: Tips Setup: Tip Pool Percent Setup
[ [ #8
Tip pool percent: 6.08 7.6a .80
fAnount per check: 6.08 0.00 9.00
Min Base: 0.08 6.00 0.80
fAnount/Percent from Enployee? [ r r
Include Total Sales? r r r
Include Sales Tax? r r r
Taxes? rrrr rrrr rrrr
Include Charged Tips? r r r
Include Declared Tips? r r r
Manually Enter Contribution? [ I 2
[| Flash category: [® [@
ll Eliminate pay type from: [ C
s e
Il Eliminate pay type Erom: |8 C [ 8
o I
I Tip pool description: Tip Pools
| [ Tip pool not added to cash to remit?
ok

e #1a
9.88 19.00
0.98 8.08
a.88 a.a88
r r
r r
r r
rrrr rrrn
r r
r r
v W
e
e e
e
I ]
e

Exit

New User Privileges for Tip Pools

There are new user privileges “No tip pool” for pools 4-10.

User Privilege Codes: Assign Privileges

Privileges MGR SRU-C BAR LOUNG ADMIN OTHER HOST UWSRUC
151-Reopen Review Default ON r - r r - r r -
152-CC Auth Other’s Checks r - r r - r r -
153—-Auto Jump to Punch In B - r B - r B -
154-0pen Thls from Floor Plan [ - r r - r r -

il 155—Manager Fingerprint Only I I~ I I I~ I I I~
156-TimeClock Fingerprint Only [ - r r - r r -
157-Manager Credit Card Reuse [ I~ I I I~ I I I~
158—MNo Caszhout r - r r - r r -
152—HNo Unsettled Checks r - r r - r r -
168—Mo Tip Fool 4 r - r r - r r -
161—Mo Tip Pool & r - r r - r r -

| 162-Mo Tip Pool & r r r r r r r r
163—Mo Tip Pool ? r - r r - r r -
164-HNo Tip Fool 8 I I~ I I I~ I I I~
165—Mo Tip Pool ? r - r r - r r -
166—MNo Tip Pool 18 r - r r - r r - U
T67=Ro Fagout of Tips T T T T T T T T v

Save Exit
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Tipshare

Tipshare has undergone significant changes so its Ul will now accommodate 10 tip pools.
The program now has top and bottom windows rather than side by side. Contributions
are in the top part of the screen and Distributions on the bottom

&) Tipshore [03/2272013] T || 5} )

File FEdit View Help

| Distribute | Save | Configure | New Day| Main Menu | ‘ Contr.

$189 Distr $1.89 ‘

TpPool1 [TpPool2 [TipPool3 [TpPool4 [TipPool5 |[TipPool6 |TipPool7 |[TipPool8 |TipPool® |[Tip Pool 10
C C C C C C C C C C

‘Shift

Employee (Contributions) |Mj.

GERARD, MARC

0.27]
$0.27]

031
$0.31

0.3
$0.35

0.17]
$0.17|

021
$0.21

0.24]
$0.24]

0.07]
$0.07|

010]
$0.10)

0.14]
$0.14]

First 0.03|

$0.03]

Adj Tipped | Tip
Hours Distribution

0.94

Tipped
Total Hours| i

0.00]
0.00]
0.00|

Employee (Distributions)

EMPLOYEE2, NEW TEST
MOLDOVAN. DAVID

0.00
0.00
0.00

095
$1.89

0.00|

= — — — T— W — T — ™

Tipshare [03/22/2013]

The configuration screen now has setup for 10 tip pools:

i, T8 L L] L ..

Configure Tip Pool Shares

JOB

JOB

Tip Pool 2

| SHARES

Tip Pool 3
S X HOURS

JOB | SHARES

Tip Pool 4

| SHARES

JOB

Tip Pool §

JOB

| SHARES

-

300
500
200

300
500
200

300
500
200

300
500

300
500

Tip Pocl 68

JOB | SHARES

JOB

Tip Pool 7

| SHARES

Tip Pool 8

JOB | SHARES

JOB

Tip Pool 8

| SHARES

Tip Pool 10

JOB

| SHARES

600

1

600 1

600

1

600

1

1

The Job fields in configuration are now alphanumeric to accommodate the standard POSi
alternate job numbers.
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.Tip File

The .tip file format has been expanded to handle 10 pools. Here is the new format for tip pool
related records. Each pool is 8 columns wide. Record types 0 and 5 which relate to declared
tips, have not changed. Note that if a site does not configure more than 3 tip pools, spcwin
continues to make the 3 pool format of these records. Once you go beyond 3, then you move to
10. Changing back and forth in one day is not supported and will cause problems.

Records Type 1, 2 and 3 — Tip pool contributions, adjustments and distributions:

Columns Value

2-5 Employee number

6-10 Check number

11-14 Time in format hhmm

15-22 Tip pool 1 contribution in cents
23-30 Tip pool 2 contribution in cents
31-38 Tip pool 3 contribution in cents
39-46 Tip pool 4 contribution in cents
47-55 Tip pool 5 contribution in cents
56-63 Tip pool 6 contribution in cents
64-71 Tip pool 7 contribution in cents
72-79 Tip pool 8 contribution in cents
80-87 Tip pool 9 contribution in cents
88-95 Tip pool 10 contribution in cents

Backoffice programs
In addition to Tipshare the following backoffice programs have been updated to handle 10 Tip Pools:

Stadjust.exe
Outbacka.exe
Tarw.exe

Tipshare, stadjust, outbacka — These programs read and write .tip files. On read, the programs
are now able to handle both lengths of records types 1-3. On writing, the program preserves the
format of each record. When doing a reset/clearing in Tipshare tip pool records are zeroed out in
place to preserve file record offsets. Tipshare now does this to a 3 pool and a 10 pool record
based on what it finds. There could be a mix of file types during the transition from 3 to 10.

Tarw and all other backoffice utilities are now able to read both formats of .tip file records and
handle them accordingly.
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Tipshare - Alt Job code
The alt job code format in tipshare is now alphanumeric. The Job columns in setup in tipshare
were numeric which was not correct. These are the alternate job codes associated with POSi
jobs.

Configure Tip Pool Shares
Tip Pool 1 Tip Pool 2

JOB | SHARES JOB | SHARES JOB | SHARES JOB

iDREDD l 500 500 500

1

300: 1 300 300 300
1
1

200 200 200 200
550 550 550 550

JOB | SHARES JOB | SHARES JOI | SHARES JOB JOB | SHARES
500 1 500 1 500 1 500 1 500 1
200 1 300 1 300 1 300 1 300 1
550 1 200 1 200 1 200 1 200 1

1 1 1 1 1

399

550 550 550

Override tip pool contributions by day and shift
Setup>Payment>Tips>Setup tip pool:
Currently tip pool contribution percentages are configured on the screen below on the first row.
There is only one percentage for each of 3/10 tip pools. This enhancement will allow these
percentages to be the default but to be overridden by other percentages by day and shift. So for
example if the standard contributions for tip pools 1 -4 are 3% and 5-10 are 3.5% but if at Monday
— Friday Lunch, the store wants them to be 2.5% and 3%, this feature will allow those override
percentages to take effect Lunch Monday — Friday.

Payment System Setup: Tips Setup: Tip Pool Percent Setup - ]
i1 #2 #3 4 #5
Tip pool percent: 3.08 3.88 3.88 3.88 3.58
Amount per check: 8.08 a.a8 a8.8a8 a.a8 a.88
Min Base: 8.08 a.88 a.8a8 a.8e8 A.0@
fimount~Percent from Employee? [ r r r r
Include Total Sales? I I I W v
Include Sales Tax? v v I3 v v
Taxes? VIO FRICT MR VI MR
Include Charged Tips? (Il r r r r
Include Declared Tips? I~ r r r r
Manually Enter Contribution? (| r r r r
Flash category: a a a a a
Eliminate pay type from: a a a a a
to: a a a a a
Eliminate pay type from: a a a a a
to: a a a a a
Tip pool description: ITIP SHARE AMOUNT Next /Prewv |
[T Tip pool not added to cash to remit?
ok | Exit |
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BOSETUP2 TIP_PERCENTS:
Override for Lunch Monday — Friday.

Tip Pool Percents.

Desc Shifts Days TipPool TipPool TipPool TipPool TipPool TipPool Tip Pool TipPool TipPool Tip Pool
12345678 SMTWTFS 1 2 3 4 5 (] T & 9 10
Lunch Monday - Fri... ¥YNMNNNN  NYYYYYN 2.5 25 25 25 3 3 3 3 3 3

[ Edit H Add || Copy H De\ete] V x

Save Exit
Other override examples:
Tip Pool Percents
Desc Shifts Days Tip Pool Tip Pool Tip Pool Tip Pool Tip Pool TipPool TipPool TipPool TipPool Tip Pool

12345678  SMTWTFS 1 2 3 4 5 [ T 8 9 10
Sunday Brunch NYYHNNNNN  YHNNNNN - 3.5 35 35 35 35 4 4 4 4 4
Saturday Dinner NNNYYYNN | NNNNNNY | 3.5 35 35 35 35 4 4 4 4 4
Saturday Late Night | NNNNNNYY | NNMNNNY |2 2 2 2 2 2.5 2.5 25 2.5 2.5

[ Edit H Add H Copy H Delete ] V x

Save Exit

e Fields shown in the grid at the top of the screen:
o Description — this is just the user’s shorthand for what this is
o Days — Which days the override should take effect for
o Shifts — Which shifts the override should take effect for. Shifts are found in Setup Times
and Shifts
Pool 1 %
Pool 2 %

O O O O

Pool 10% -
Data is stored in the file POOLOVR.dat in the following format.

['sunday Brunch™, "NYYNNNNN", "YRNNNNNNT, 3.5, 3.
"saturday Dinner”, "MNNYYYMN', UMMNNNNYT, 3.5,
"saturday Late Night', 'NNNNNNYY'", 'NNNNNNY',

2
Where these are Description, shift flags, Day flags, 10 tip pool percentages Xx.
format
Days of week are Sunday-Saturday
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24 user types
There are now 24 user types.
Bosetupw.exe

User Privilege Codes: Define User Types

User Type fAbbrev . User Type Abbrev .
| _I__)Ef ine User Types I i SERUER] SERU 13-JTHIRTEEN [THRIN
2-[BARTENDER BAR 14-[FOURTEEN FORTN
3-|MANRGER MGR 15-FIFTEEN FIFTN
Azsign Privilegesz [ 1-81 | 4-[PARTNER PART 16-[STRTEEN STRTN
— 5-[KEY KEY 17-SEUENTEEN SEUTN
6-|KE¥ /OTHER JOB KYOTH 18-[EIGHTEEN EIGIN
. P _ 7-[TRAINING TRAIN 19-NINETEEN NINTN
Assign Privileges [ 9 16]| 8-[TAKEAVAY TAKE 28-TWENTY TUNTY
9-|NINE NINE 21-[TWENTY ONE TUNON
. .. 18-TEN TEN 22-[TWENTY TWO TUNTY
Assign Privileges [17—24]| 11-FLEUEN ELUEN 23-THENTY THREE TWNTH
12-TWELUE [TULUE 24-[TWENTY FOUR TWHFR

Exit |
Save | Exit ‘
L |8

Bosetupw writes this information to a new file called GRID24.sys, but only if the site creates more
than 16 user types in which case the current GRID.sys is still used.

Bow.exe

Bow.exe has been updated to ensure that an immediate system change copies grid24.sys to
curgrd24.sys which spcwin.exe reads.

Taw.exe

Job based user types have been expanded to handle 24 user types
in Employee Data.

dit Employee Data

# |10 Card # |166 =% Quick Setup e
[RAMOS _ General
[VICTOR Empl. # [10
L. Hame [RAMOS F. Mame [VICIOR
Prev | Goto... | Mext || co.g g [0166 Alt. # [UIPise5

[ Show Active Emp. Only Em.Type M - Manager -

Wage Type | H — Hourly
Edit Empl. Menu = =

Salary $0.088 r
Quick Setup [~ Employee Tipped [~ Enforce Schedule

o [T Use POS wsout Punchln
Personal Info

¥ POS User Us.Type [SERUER ~|
Empl. Status _ Jobs ;2;::22: E
Dep~Job |[BOH DGRILL |[Fifteen
Sixteen
POS Info |BOH LGRILL |gayenteen
Eighteen
NONE Nineteen
Joh-Rate NONE Tuenty
Tuenty One
- Tuenty Two
Exit (% — Rate was change/lwenty Three
Twenty Four b
Press <{F1> for help... 05 Save Empl Print
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As well as edit jobs under departments and jobs.

Edit the job
Job Name: DSERUER
Alternate code: |4BB
User type: Twenty ﬂ
Defined Menu: Twelue d -
. . . |Thirteen J
[~ Apply shift difiphurteen
v Tipped? Fifteen
I - Sixteen

[ Declare Tipout |Seventeen
Eighteen
["Do not show at Ninetoon
¢ Do not show out ort?
Twenty One
Twenty Tuo
[ fAllow overlappijIwenty Three

T ty F
" Exclude from ou!Fu"::eTanrmtID‘m_

["Exclude from daily overtime calculation?

[ Do not apply au

S & e =

v Exclude from miscellaneous pay?

["Misc Pay requires both hours and dollaws?
[ Do Hot Enforce Schedule?

[" Mo Break 17

["No Break 27

["Team job?

| 0k I | Cancel |

Memo replaces main item name

There is now a flag in a memo cell, types 9 and 27 that says “if this memo is added to an item,
use the entered memo as the name of the main item on the guest check “

55 - SPEC INSTR )
-— — i i—

Inu_#: |SBEE Lookup Mame : SPECIAL INSTRUCT

Cell name: [3PEC INSTR

Gell type: [[9—Memo ~| Golor: WHITE on BLACK R

Swatch Size:[3-General mult Gocooack [+] Prep Cat: |None required A

Sequence #: g:ggzaog weight scale Opt Rtng: |B-with main item E

Major Cat: {8 Troe — modifiep Minor Cat:|FOOD OPTIOMS 7

27-Memo—saved in checkfile

Price 1: [dea-trep Seq/CAr DUErriae T[T Price 3: |8.88

u [ [¥ Replace Main Item Name? TT_Special taxes?

[ Coupon? [ Comp? [T Humeric keypad? [ Price 18 is price tahle#?

[ Coup highest free? [ Exclude from Coup UVal? |v Exclude from check?

["Main item? — [ ChkFile Only? [T Modif y?

[ Manager? Custumers:lﬂ_ Quantity: ’Bi [ Modify Mays?

Start: |..~/../ ... End: |--/--/-... Discounts: 111111

I o u u 1234567872812 345

Type [Screenl] — Options YYYYYYYYYHYYYYN
- add

Add Before
Edit
Delete
I= Copy From
Delete More Fields Save Exit

33



September 2013

Example:

Person rings up Open Food menu item and keys in amount $10.00 and then enters a
memo “Pork chops — Apl Sauce”.

Enter Memo:

Generally speaking the memo would be marked exclude from check and so the check in
the past would appear as:

Open Food, Amount 10.00 10.00

This is what it looks like now is:

Pork Chops — Apl Sauce , Amount 10.0010.00

0001 Table 1 #Party 1
CORTHEY R SvrCk: 1 12:23p 03/27/13

1 PORK CHOPS-APL SAUCE, amount?
10.00 10,00
1 B ALAMODS MAL 22.00

guh Total: 92,00
TAX : 0.60
LBW TAX ‘_t 1.96
03/27 12:23pTOTAL : 34 .58

It is important to flag the memo also as Exclude from check to prevent it from showing up as a
memo as well. Not routing the memo will stop it from going to the kitchen twice.
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Floor Value - New coupon features

In order to block the eligibility of certain O priced or low priced items to satisfy a coupon, a new
setting is available that makes price 8 a price floor value for the coupon.
“$2 off burger, fries and coke” but with a floor value of $1.00, a fry or a coke priced at 0 for some
other special meal deal would not qualify the coupon.
cells. So in any cell flagged as coupon (including cell type 12 coupons), there is a new flag, “Price
8 Coup Floor Amt”. Which means that price 8 is the minimum value that any item must have to

So a burger priced at $5 might be eligible for this coupon but a burger

satisfy the coupon rules.

priced at $1 or $0 (some special burger part of a package) would not be eligible.

25 - MATE APP

Inu.ii: [B9527] Lookup Name: MATE APPETIZER C
Cell name: |MATE APP ell Colow

Cell type: 1-Primary item, taxed

Color: WHITE on GREEN

Swatch Size:|1-Double HirSingle wide

Prep Cat: |None required

Sequence #: [B—None

NN K

Opt Rtng: (B—with main item

lallalle

Major Cat: COMPS

Minor Cat:|COMPS

Price 1: 0.88

Price 2: @.608 Price 3: B.608

B ["Must decrease price? [ 8pecial taxes?
v Coupon? [ Comp? [ Price 18 GCoup max amt? [ Price 18 is price table#i?
[ Coup highest free? [v Show as negative? [ Exclude from check?
[ Coupon Group? v Price 8 Coup Floor Amt? ]II'_ Equal or lesser value?
[ Manager? Custumers:1ﬁ Quantity: 11 [ Modify Mays?
Start: |../ ../ ... End: |../-./cu.. Discounts: 111111
o I I I~ 123456 78972812345
Type [Screenl] — Options HHHNHHHHNHYMNHHNHNHNRHNHN
A - COUPON [ 3@8]: 26—free aussietizer. - Add
B — COUPON [catl: aussie—tizers—apps. m
Edit
Delete
=l Copy From

Delete More Fields Save Exit
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There is a new setting in non-Coupon cells (main items and modifiers), that exempts these cells
from the Floor Value rule. With this flag on, the item can qualify for a coupon rule for a coupon
with a floor value, even if this item’s price is below the floor value. This will be used for Paytronix
vouchers for example.

26 - FREE AUSSIETIZER 4
4 S
Inv.#: [5180 Lookup Mame: UQUCHER FREE AUS
Cell name: [FREE AUSSIETIZER
Cell type: |1-Primary item, taxed ~|| Color: WHITE on BLUE i
Swatch Size:|1-Double HirSingle wide ~|| Prep Cat: |None required i
Sequence #: |B-None ~| Opt Rtng: |B-with main item 7
Major Cat: COMPS hd Minor Cat: COMPS i
|
/| Price 1= B.6a Price 2: @ . 688 Price 3: A . Ba
r l ¥No Coup Price Floor?; T [ Special taxes?
[~ Coupon? [ Comp? [TMust ask seat numbher? [ Price 18 is price tabhlel?
[ Coup highest free? [ Exclude from Coup Val? |v Exclude from check?
[ Main item? — [ ChkFile Only? [ Modify?
[ Manager? Custumers:lﬂ_ Quantity: ’Bi [ Modify Mays? |
Start: |../ ../ ... End: |../.-¥ .. Discounts: 111111
r o I~ I~ 1234567 820812345
Type [Screen] — Options '1"'1"'1"1"1"1"1"1"1"1"1"1"1"1"1'|
- Add
Add Beforel
Edit
Delete
- GCopy From
Delete More Fields Save Exit
e = —
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Hourly Flash Report
Hourly flash report subtotals
The Hourly Flash Reports now have shift subtotals.
Hourly flash employee column
Two new flags in Restaurant miscellaneous data>Cashouts 1:
Show Employees clocked in on Hourly Flash?
Show First Two Labor Departments?

.
Restaurant Misc Data: Cashouts 1 _

[ Print restawrant name on cashout? Auto Zero Entire House at.

[ Print end of night cashout? |":" ELRELI CEEE R CERE |":"
[ Terminals start locked? Start of Labor Cost day: W
[ Terminal cashouts zero and lock? [T Cash to remit includes tips?
["Always print non—resettable totals? [ Open drawer on cashout?

¢ Flash reports include open checks? [T Carry cashouts forward?

[ Show cat sales on terminal cashout? [ Terminal cashouts zero?

["Show covers on hourly flash? [T Server cashouts zero?

[ Show employee counts on hourly flash?]
[[vDepartments 1 and 27 Horly/Half Hourly Sales Reports
[ Flash reportz exclude negative items? " Hourly Only?

[ Hourly flash reports are not cumulative? "Half Hourly Only
(* Both

| Cashout zero unassigns drawver?

[ Onscreen cashouts do not open drawer?

[ 8kip Advance Orders on Cashout?

[ Combine Open and Unpaid Checks sections?

v Print credit card info on closed check list?
[ Repeat Cash To Remit in bold at cashout bhottom?
[ Print Cash To Remit slip when negative?

[ Item Sales Report include open checks?

Label for Open Tahles: UNSERUICED CHECKS
Label for Unpaid Checks: SERVICED NOT PAID
Send all cashouts to prntr:|None ﬂ| 0k | Exit |

With the first/controlling flag on, the chks column changes to the total number of employees
punched in. With the second indented flag also on, it will show the number of employees
punched in for the first two labor departments. At Outback, these departments are called FOH
and BOH. The column will look like:

If second flag is not on, column is just one number, all employees. For testing purposes it is
important to know that you cannot change these fields mid-day and do an ISC. You have to start
a day with these settings and also understand that hourly flash records are created automatically
on each half hour mark.
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HOUR REPORT  03/20/13 17:41

ENTIRE HOUSE (,-\1

HR-EXD 3ALES ClM [EMPLY GSTS SVTIME
g:00 0,00 O00f0f0 ]
g:30 000 000 j0f0 |
8:00 .00 000 fof o 1]
§:30 99.7%  99.7R |2/ 1 3
C:00 124,71 22446 |2/ 1 T
0:30 51,62 276.08 |2/ 1 10
1:00  78.21 354.2%0 2/ 1 11
11:30 52,04 406.33 | 2/ 1 12
12:00 138,09 hHd44.42 | 201 17
&30 56,88 801.30) 27 1 21

13:00 126.24 T27.54 | 2/ 1 22
13:30  B4.086 BV1.BO| 2/ 1 24
14:00 160,21 ST1.B1| 2/ 2 a7
14:30 147.81 1N9.62 | 2/ 2 a1
15:00 128.24 1245.88 | 2/ 2 35
LUKNCH

1245.86 45

19:30 138,33 138519 2/ 2 3
16:00 182.59 1667.78) 2/ 2 i1
16:30 166.14 1733.92] 2/ 2 44
17:00  91.44 1626.36) 2/ 2 47

17:30 124,02 1949.38| 2/ 2 83
18:00 118,95 2088.331 2/ 6
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Penny Rounding for pennies exiting circulation. (Canada)
In forms of payment you must designate an unused payment type that will not show at the FOH
but will be the account that accumulates the net rounding amount. This will make sure
everything stays in balance.

Payment System Setup: Forms of _
|
| 1- CASH -
2- :
3- MC,UISA Display
4_
5- DISCOUER
6_
7— AMEX
8- GIFT CARD
27— DIMERS Add
18- CHECKS
11— TUCK 1
12- TUCK 2
13- TUCK 12

14— G-CRD SALE

15— GC SOLD Edit

18- COMP1350PN
17— HOTEL

i Exit |

In Setup payment system options> more flags: There are 2 new flags. One is a pull-down box
that lets you choose the new “cash round payment type. And next to it is the round amount.

r |

Payment System Setup: Payment System Options 1

["Team Check Server change to Cashier?:
Team Flazh Category: 8 — Hone ﬂl
Team Flash Item Wumber: a

[¢ Ho Payment Split Function?

ICash Round Payment Type: (17 - PENNIES ﬂ| Amount <cents): 5 I

ok Exit
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It is permissible to accept pennies even if they are not given out as change. So the rule is that if
you just hit Enter after touching Cash, i.e. you accept the remaining balance, there will be no
rounding. So regardless of what the remaining balance of the check is, $2.46, $3.21, $6.89.or
$4.45, if you just hit enter, the transaction goes through with no rounding. It is assumed that
pennies are being tendered. No change.

If you enter an amount tendered for Cash, then the rules kick in. The remaining balance is
rounded and compared to the entered amount. If that entered amount is less than the rounded
balance, an error message appears and you must start over. This is the “one cash payment
rule” above. If the entered amount is high enough, change is calculated based on the rounding
rules.

Delete Combo’ed Modifiers
Setup>Restaurant Miscellaneous Data>Order Screens/FF>Order Screens/FF 1: “Allow deleting
Combo’ed Modifiers?’ With this flag on we now allow modifiers that get combo’ed into a combo to
get selectively deleted.

Restaurant Misc Data: Order Screens / Fast Food 1

Screen ¥ for Forced Alternate Henu:lﬂ— Screen # for jump at send: @
I Max memo length:
Auto Combo Detect First Screen lﬂ_ Last Screen ’B_
[TElim. Auto Combho after deleting Auto Combo?
[ Use CASH BALE on Fast Order UIEW/EDIT?
¥ Single chk payment screen RETURN —> UIEW/EDIT?
[vAllow *On Screen Guest Check’? [von 5 column screens?

E|

¢ Fast Order checks use terminal-based prep routing?
[ Use *On Screen Show Orders’?
[T On payment screen? | With single order scr. show next to onscreen check
At left: [T Speed menu? [T Payment types? [~ Onzcreen check?
["Allow switching from left to right?
[v Show Name on Order Screen?
[ 8creen saver does send? ¥ 8creen saver does gquit?
[ Hon—priced guan > Priced gquan prevents ordering?
["All modifiers windowed?
| Service time is from chk open to send?
[ Convert Options to Main Items at Send?
[ Convert Comhos at Send?
[ Allow onscreen check multi-select?
[ Show CC auths on onscreen check?
[ Take Payment no reprint if check unchanged?
[wAllow deleting Gombo’ed Hudi{-'iers?é]

0k | Exit
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Allow Manual/Repeat Cards
Setup>User Privilege Codes “Allow Manual/Repeat Cards” Reworded the User Privilege below.

Since we are talking about more than just true credit and debit cards - we are
also talking about loyalty and gift cards.

142-CC Manual, Repeat [ v v v v v i~ I

142-Allow Manual-Repeat Cards [~ r v v v B I I_

Credit and debit through external device only
Setup > Merchant Data > More(2): “Credit and Debit Cards Allowed via Swipe Only?” If this flag is
on, and a manual card entry is detected, then the bin rang table is checked and if the card is
determined to be a credit or debit card (i.e. Mastercard, Visa, Amex, Discover, Diners) then
manual entry is refused.

[ -

Credit Cards: Setup Merchant Data More Fields

3 F PR F = ) )
[ Reprint CC slip in SAF queue emptying mode?; Signature Slip Labels

[T CC auth proceeds to payment? Check Total:
[T CC auth returns to original screen? Tip:

[T Card auth total less or equal check amount? Add’ 1 Tip:
[T Eliminate credit card swipe jumps to CC Auth? Total:

W Use guest check gratuity label for Tip line?
[ Forward Track 1 data to middleware?
| Debit cards determined based on service codes (Canada>?
[ No waiting for Credit Card authorization?
[ No waiting for Gift Card authorization?
¥ Add cardholder name to payment memo?
[v Excc lude from printed checks?
v Exclude from bhackoffice reports?
[ Foruward Suggested Gratuity amount to middleware?
["Eliminate standard cardholder message?

| Credit and Debhit Processzing via External Devices Only?
[ Manual Button for CC Remote?

[T Gift Card Button for CC Remote?

[ Prevent Reuse of Credit Cards?

[ Revalidate check at print?

[ Mo Swiped Indicator in CC 8lip Header?

Save Exit
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OOS and Banquet multipliers
Out of stock has been extended to work with items rung up with cell type 2 banquet multipliers.
So if instead of using quantity buttons, for let’s say Shrimp... If the main item has a modifier of a
single must select of a cell type 2 - multiplier and puts in 6, this 6 gets factored in just as a
guantity button does.
e So no matter how quantities are done, onscreen quantity button or popup multiplier, it always
checks and processes the quantity properly.

Fast Food Terminals Menus 1-64
No longer restricted to menus 1 — 16 with fast food. Can now use menus 1-64.

Print wait list Chit
Setup>Restaurant Miscellaneous Data>Table and KVDU Status: “Print wait list chit”
When an entry is added to the wait list and this new flag is on, a wait list chit is produced

The Wait List Chit contains the following

Party Name

Party size

Seating preference
Arrival time

Return time

Pager #

Notes

Restaurant Misc Data: Table and K¥DU Status x|
Status Color Eliminate Table Status Functions —
1 B—-Black -] [¥Select Plan
72— A-Black LI v Comhine Tahle:
73— BG—-Black - [¥HWait List
4 8-Black B &
5_ BG—-Black = [¥ Close Table
6 B-Black ? ¥ Close Section
— [TUDU Status
Changes status Turn Time
*EEND ORDER’ from @ to B L]
*PRINT CHECK”* from [@ to @ a
*PAY CHECK' from @ to B L]
'Hon—Expo Bump' from @ to B
*Expo Bump’ from @ to @
Quote time increment: IB_ Reservation offset minutes: Iﬁ
[ Table status requires user privilege?
[ Open check when tahle seated?
[ Expo order complete sets expedite color?
[Tand jumps to front of gueue?
[¥IM XML output to individual files? Wait List |
[T Print tahle seating chit?
| WPrint wait list chit? 0k | Exit
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Device Locations for Printers above 24
Added code to allow set Device Locations for printers above 24.

Multi-Path XML Ordering
SPCWIN has ability to read XML requests and XML orders and generate responses as XML files.
Currently, SPCWIN supports a single path for XML requests and a single path for XML orders. These
paths are defined in SPCWIN.INI. See example below:

[XML]
XMLInPath=C:\SC\XML\IN
XMLInOrderPath=C:\SC\XML\INORDER

SPCWIN can now read XML files from multiple folders. The format of SPCWIN.INI lines are similar
as we have now for XML output where we allow multiple paths (up to 6) within the same line.

Example of new format:

XMLInPath=C:\SC\XML\IN1; CASC\XML\IN2; CASCAXMLAINS;
XMLInOrderPath=C:\SC\XML\INORDERZ1;C:\SC\XML\INORDERZ,;
C:ASC\XML\INORDERS;

If XML input generates XML response (not all XML requests generate XML response), we match
“In” and “Out” folders. For example, if XML file came from a second “In” path, a response is sent
to a second “Out” folder (defined in “VirtualPathXX” line under [VIRTUAL] section of SPCWIN.INI:

[VIRTUAL]
VirtualPath07=C:\SC\XML\CHECKS1; C:\SC\XML\CHECKS2;
C:\SC\XML\CHECKS3

The match will go like this:

CASC\XMLAINL OOCASCAXMLAINORDER1
C:\SC\XML\IN2 O C:\SC\XML\INORDER?2
C:ASC\XMLAIN3 O C:\SC\XML\INORDER3

This logic is activated if a match between “In” and “Out” can be establish at SPCWIN startup
folders. If a match cannot be establish a match (for example, there is only one “In” path but
several “Out” paths, then our current logic takes the precedence, where the same Response goes
into all folders defined in <VirtualPathXX> line.

QR Codes
Summary

This document describes the feature of including printed QR Codes on guest checks in
POSitouch software. QR codes in POSitouch can be a text file generated code (outlined here) or
an XML file via the Print Services function in POSitouch.

What is a QR Code ?
A QR Code is a square picture of a bitmap image, that looks like a bunch of black dots on a
white background.
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Here is a sample QR Code:

These codes are scanned, typically, by a QR Code scanner, which can be any program, or a
smartphone / tablet app. The QR Code is a vehicle to either get or send information. The
information can be anything. Typically, it is used for information that pertains to the company
that created the QR Code. Either that company wants to give you information about them, or
that company wants you to give them information about your current activities.

In the case of the above QR Code, it's a link to POSitouch's web page.
Http://www.positouch.com We are using it to give you, the customer, information about our
products, in the form of a link to our web site.

In the case of a guest check, we are using it to send information about the check, to a third
party company, to use. A typical example would be a loyalty company. The loyalty company
would receive from the POS system, information pertaining to a specific check.

Each QR Code has several different types of formats and sizes, described later in this document.
For now, they can be considered all the same.

In order to get a QR Code to print on a printer, the printer needs to support printing of logos. A
logo is nothing more than a bitmap image, and a QR Code is also a bitmap image.

The QR Code can be printed in POSitouch under the guest check headings, section

For setup information see POSitouch QR Codes.docx
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Redesign Transerv Channels and CC remote options
Setup>Credit Cards>Customer activated Card processing

Cred:t‘th: Customer Activated Card Processing

Customer activated card processing
[T Use Channel 17

WUse Hultiple Channels?

Custoner activated card processing label: E REMOTE

Multiple Channels:

;N

[Levellp Channel 1 »
Google Wallet Channel 2 «
Nnazon Channel 3 ~
None -

None v

- ——a— . — =




September 2013
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Access from CC auth screen

REPEAT | DELETE

No Redeem
Setup >Credi Cards>User Defined Credit Cards “No Redm”

N

—weeExtended-=—=~ Trki No Card Redn Rent Loyalty

Rane Start End Pos  Char lIncr Exch Only Only Pay Type
GIPT CARD B E (= r [ o-NoNE v
MYPHONE CARD @ | I © I I [1chHyPoneCar ~
PAYTRONIX El] B & =] | e-NONE v
INPINIAN COUPON B |8 = r I [ 9-NONE v
ORIS L |E = r r r [o-nonE v
PAYTRONIX ONLINE L E = r I [ e-NONE v
PAYTRONIX MOR 0 B = r rr[e-ws -
PAYTRONIX TEST B m e r r r [ews v
[Trk 1 '8 = Default when swiped?

Save I Exit

Archive Punch2.dat
TAW.EXE October 2012 and newer archive the PUNCH2.DAT file as TXP####.DAT.
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Credit Card Slips printed a Defined menu’s check printer.
Menu Screens>Defined Menus: “Use for CC slips?” New flag on define menus screen to allow
CC receipts to go to the defined menu’s check printer instead of default CC printer.

Define Menu for - BAR DINING

General 1 Options

Title: [BAR DINING
Master tax code: ’2_ Alternate menu: ’1_
Continues on menu number: ’E Station numbher: ’B_
Humber of check copies: ’B_ Auto reprint copies: ’B_
Fast order cost center: 2-BAR hd
Misc tabhle (999> cost center: [2-BAR -
[ 8et Regular tabhle cost center from Menu? _

Reqular table cost center: [1-RESTAURANT hd
Fast Food owrder type: 1-Mizc Tahble -
Check Printer: BAR MAIN WELL - [vUse for CC slipst ]
Routing Config Terminal: None L]

["Use Terminal Oun-sAlt UDU settings?

upll hanner color: [ black bhlack
Price for shifts: #1:[1  #2:[1  #3:1  #d:[1  #5:[1  se:l  #7:ft w8t

Taxes apply: 1 2 I+ 3 4

| Save Exit | I

Debit Media Type
Setup> Credit Cards> User defined Credit CardsMedia type 9- Debit.

Credit Cards: User Defined Credit Cards
Start End Check HNo Chk Allow
Hame Humher Mumber Digits Digit Exp Date Manual Media
GIFT CARD 603571 (683571 19 |— rd [T [18-Gift Cards -
COMP CARD 674889 [674887 14 |— rd [T |?@-Comp Card -
AREPA0 [PPAEBR 8 ~ ~ r A-Other -
[0@0E00 |@0A00e 8 ~ r r
looooo0 |oeoeee | @ [ r T | 2amen
[poopeD  [PRABEA G - - - i:ﬁésa
[poopeD  [PRABEA 8 - r r 5-Discur L
R 6—0ther =
CEEEET T a ~ r r B Dinen CH
-JCB
U-GLitt Cards
Save | More Flags 28-Loyalty
L — 21-Gift & Loyalty ]
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Header/trailer lines on payment reprint only

New Manager Activity records for all types of manager swipes

Show Server name as First L
Setup>Restaurant Miscellaneous Data>Log in 1: Show Server name First Last? Based on this flag,
we show the server name as “First name last initial”.

Restaurant Misc Data: Login Screen 1 s

Use STATION numbers with: [ regular tahles? [ "misc tabhles (999>7
Use NUMBER IN PARTY with: [ Fast Orders?

v regular tables? [ regular tables 27 [ regular tables 37

[ misc tables (99907 [ "misc tables (292> 27 [ misc tahles (279> 37
[T Auto assign tables-sbins by terminal? Humher of tahles-shins per term:lﬁ_
["Stay in tabhle jumps to costcenter order? [ Set # in party from seats?
¥ Sort reopenrstake payment by tahle number? [ Set # in party from sep checks?
[ Sort reopenstake payment by check # only? [V Ask for name on start tah?
[# in party set from Customers field? [ Use table aliases?

[T or Hparty. vhichever greater? WAllow logon of user at 2 terms?
[ Set server numher on second access? ["All Start Tab use table 7987
[ User section szhow own tables only? [ Reopen transfer uses floor plan
[ User section always starts new table? [ Reop/Paym uses lrg. btn. format
[ Table's Station number is Menu Number? [ Allow Unsettled Checks feature?
[T 8tation iz Menu-sTerm Assign. Terminalli? [T Fill tent# into table#t also?
WMo multiple checks per tabhle? [“Unles= Ho Tent?

[ Except w/CC Auth’ed Checks? [ 8et server on Send?

[ Must use Reopen for printed checks? [ "Allow Reopen Combine?
[ Force entry of tents/station at send? [ Allow job based menu assignment
[ Re—enter tent on each send? [ Locate reop-spay chk by CC swipe
[T Set server from section assignment? [ Report missing checks?
[ Use number in party with Fast Food? [ WSelect Server First,. Last?: ]
[ Reopen restricted by term payment costcenters? 0k l Exit |

Teams save

Teams get lost if you start a new check file mid shift. So we have created a file “TEAMS.SYS”
that stores team records in a reloadable format.
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New Adjustments Report
Adjustments Report will provide details of the various types of adjustments one can do in POSitouch
that can result in theft by Managers or those permitted to do the adjustments. The new report will
cover the following adjustments:

e Reopen Closed Check
e Overring Check
e Payment Adjustment
e Tip Adjustment
£ Positouch Reports (POSiRpt) [ x|
l I Run Options T Statusz Log
— Date Selecti

Enter Depositz ale seeeton

..... 5 Reconciliation Fepart Fom | 71372012 =] To |7 32012 =]

----- &= Daily Sales Report

""" &) Weekly Sales Report — View Options ————  — Group Options.

""" & ltem Sales Report " Summary [~ By Manager

""" &) Accourt Report = Transaction I~ ByDate

----- & Service Time Report & Full Detai

----- & Discount/Coupon Repart

: fanags Activity Repart — Show Adj 1t Types — Sort Options

; [+ Recpen Closed Check I~ By Manager

""" = Sél?_s Joumal [+ Oweriing Check [+ ByDate

H‘% Utilities - W Payment &djustment ¥ By Time
% Configuration ¥ Tip Adjustment [~ By Adjustment Amaunt
% Wiew Status Log
% “Wiews Ermor Log Output Options
""" @) Help ’7(" Prirt Feport i+ Preview Report € Export to File " E-Mail ‘
— Save Options
[~ Save Global Options As Global Default =
Exit I

| POSiRpt, Copyright € 201 2 RDC/Positouch | “ergion 3.13.00, Build 8-28-2012

The user will be able to select any or all of these adjustments to appear on the report either as
Summary, by transaction or with full detail. If the report is run without full detail the user will be
able to use a 3 level drilldown to show various levels of detail. The lowest level of drilldown for
each of the adjustments will show the following:

e Reopen Closed Check
o Original payment details
o new payment details
o Deleted items — as done on mar
o Comps — as done on mar
e Overring Check

o Original payment details
o Deleted items
o comps
e Payment Adjustment
o Original payment details
o New payment details
Tip Adjustment
o Original payment details
o New payment details

The report can be sorted in various ways including:
e By Manager
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By Time — chronological sequence
By Adjustment Amount

Here is an example of the report at the highest level (Summary) showing the totals for each

adjustment type.

Print Cate: (80672012

Location: OUTBACK STEAKHOU SE #1015

Print Time: 2:0529PM

Adjustments Report

Summary View

Page 1011

Reporting Period: Fri, Jul 13, 2012

. Total Original Check Adjusted
Activity Count Adjustments Totals Check Totals
Overming Check 2 (580.38) $92.41 $0.00
Payment Adjustment 2 $0.00 $0.00 $0.00
Reopen Closed Check 2 (5131.27) §131.27 §72.87
Tip Adjustment 2 $9.00 $87.19 $0.00

One can then double click on the overring check and see the individual transactions.

Print Cate: 08062012

Location: OUTBACK STEAKHOUSE #1015

Print Time: 20529PM

Adjustments Report

Summary View

Page 1011

Reporting Period: Fri, Jul 13, 2012

L Total Original Check Adjusted
HERLY B Adjustments Totals Check Totals
Overring Check 2 ($80.38) $92.41 $0.00
Date: 07132012 Manager: All Managers Activity: Owerring Check |

Check Check Check Payment Owerring Adj. Adj. Check Owerring Type
Date Tab Chk Server Manager Opened Closed Total Type Time Amaount Total
Iz 002 0009 KELLEY. 3HAW N DISMUKE, TREY 347pm F4Tpm 1260 CASH F4T pm (31260) 3000 Reversal- kems Not Made
oz 003 0007 HUNTSMAN, DAVID DISMUKE, TREY 343pm F45pm 7981 CASH 346 pm (367.78) $000 Reversal- Rems Not Made

They can then take it a step further and double click on the individual detail line and get the full
detail for that transaction.
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Print Cate: Q2/W052012 Print Time: 207.08°M Posm Page 101
Adjustments Report

Location: OUTBACK STEAKHOU SE #1015 Summ ary View Reporting Period: Fri, Jul 13, 2012
L Total Original Check Ad justed
Activity Count Adjustments Totals Check Totals
Ovemrring Check 2 ($80.38) $92.41 $0.00
Date: 07/132012 Manager: All Managers Activity: Owverring Check |
Check Check Check Payment Owerring Adj. Adj. Check Owerring Type
Date Tab Chk Server Wanager Opened Closed Total Type Time Amaount Total

7312 002 0009 KELLE F4Tpm  F47pm 1260 CASH 47 pm (51260) 3000 Reversal- tems Not Made
Price Discount Met Void Manager
23
238
]
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