September 12, 2012

POSitouch New Features and Enhancements - 2012

POSItOUCH NEW BACKOTTICE ..uuiiiiiiiiiie ittt s e e sbaeee e ane 3
NEW AESIGN T0OK. ...ttt e e e et e e ettt e e e a bt e e e abe e e e e anbeeeeeneee 3
KBY FRALUIES. ...ttt e e e s e s ettt e e e s e e bt e et e e e s e e et e e e e e s s 3
Lo @ Y1 o1 1 1] PP PPPPPPPPTP 4
] (o o (U Tox o o R PRSP 4
S F= 1[I =T o o (SR PRSRRP 4
3o =T T2 SRR 4
B [ PSRRI 4
L@ 1T 141 1 RO 5
PO S ERESEIVE. .. s 6
POSERESEIVE BASIC FEAMUIES .....cc ittt et e e e s et e e e e e e s e e nab e ee e e e e e s aannneeees 6
POSERESEIVE Premilm FEATUIES .......uueiiiiii ettt e e e e e s et e e e e e e s e e et aeeeaaeeesaannnreees 6
QM ENNANCEMENTS ..o 7
Out Of StOCK ENNANCEMENTS ....oeiiiiieiiieii et e et e e e e s e eennr e 8
PLU LOOKUP @Nd OUL OF SEOCK ......eveiieiiiiii ettt ettt ettt e et e e e b e e e e 8
OOS aNd QUANTLILY DULIONS ......eeeiieeitiie ettt e et e e e st b e e e e saba e e e e aabb e e e e sbbeeeeannbeeeean 8
Show Server name as FirSt L @t 100G IN ...ooiiiiiiiiiiiiie et 9
Mode Starts BUMP 10 VDU ......coiiiiiiiiiiiiee ittt e et e s s e e s nnnneee s 10
New Manager Activity records for all types of manager SWipes.......ccccovvvveriiieieiniieee e 10
NEW USEI PriVIlEge COUES ....oiiiiiiiiiiiiieit ettt e e nba e e s enneeee s 11
NO UNSELIEA CHECKS ...ttt e e e st e e e e e e e nnneeees 11
N[ T O =T o o 1| SRR 12
Manager override for Credit Card REUSE .........ccoiuiiiiiiiiiie ittt et e e sbneee e 12
Coupon, Discount and Comp Enhancements...........ccccooiii 13
Coupon discount flags control discount eligibility? ............eeoiiiiiiiiiiii e 13
Allow Open Dollar comps to exceed IHemM VAIUE ........c.oeiiiiiiiiiiiii e 13
Use Reporting Discount field in cell for Comp, Coupons, and Cell Type 12’s. .......cccooviiiiiiiiieiiiiiienee 14
Eligible amount in Price 3 for Cell type 12 diSCOUNES ..........uuuuiuiuimiuiiininieinieinininininierninrnrerennn... 15
No masking numeric Memos if shorter than designated length..........cccooiiiiii. 15
Gift Card Button fOr CC REMOLE ....coe ittt e e e e et aee e e e e e e e e nnenneees 16
Conversational Ordering via MiXed MO GrOUPS ....coouuiiiiiiiiieiiiie et 17
GlOBDAI SN ... ——————————— 17
LY 0G0 LY, oTe I €T { o TU o £ o1 = 1R 17
QUICK UPAALe (5.37 B.37) coiei i e 19
NO Split PaymMent fFUNCLION .......ui s 20
BarCOAE SCANNINQ ...uuuiuuiiiiiiiiiii s 21
(070 o110 1 2= 1 1= o= o SRR 21
TIME ANA ATLENTANCE ....eeiiiiee ettt e e e e e st et e e e e e s e anbbaeeeeaeeeeannnes 22
T&A Current and previous weeks adjustments from touch screen. ..........ccccceveeiiiiici e, 22
BIWEEKIY PEIIOA StAM DALE ......uuvuiiiiiiiiiiiiiiiiiiietaieieretareeerereeaae e e eea e e raesrsrsesessaessessssssssessssssnsssssnsnnnnnsnnns 23
T&A Adjustments SCroll DULLON..............ooiiii i 24
LTS 1SN0 U] 1 1T o] £ 25
Sl S S i —————————————— 25
LI TO TS 0] L] 11 L = S 25
User messages for Break Alerts using CIOCKEIT.dat..........cooouuiiiiiiiiiiiiiiiee e 26
Meal break alerts based on minimum scheduled tiMe ... 27
Three New properties in each Time and Attendance JOD ..o 28
Punch file — Media fIeld..........ooeiieei e e e e e e e e e e 29
EXCepPtion ENNaNCEMENTS ... ... et e e e e e e eee s 29
NeW EXCEPLioN REPOM PAIBMEIEIS. . ..ottt ittt e ettt e e e sbe e e e snbb e e e s abaeeeesnbaeeeean 29
Print EXCEPLIONS NEEA PICTUIE ..cooii ittt e e e e ettt e e e e e e e s bbb et e e e e e e e e e anneeees 30
(Or- 1] a Lo TU L A=l o] = U Lo =Y 4 1= o | S 31
Send all CasShOULS 10 ONE PIINTEE .....ciii ettt e e e e e et e e e e e e e e e s anbsbneeaeaeeeanns 31



September 12, 2012

Team Members on individual CASNOULS ..........ooiuiiiiii e 31
N (o T @2= 1] [o 11| PR OPPRRPPPRP 32
Remove Tip Pool Summary from CashouUL .............cooveiiiiiiiircc e 32
L L0 AV =T g =T g o =L PP UPPPPPPTPN 34
NEW fIeldS IN DB fIllES XXX uuitiiitiiiiiiiiiiie ittt st e et e et e e s snte e e s nnbe e e e s nnaaeeesannneeens 34
PREPARED field and SCREEN_NUM field in Chkitems.dbf ... 34
PREPARED field and SCREEN_NUM field in Mainitem.dbf ..o 34
New fields into PAYRHEAD.DBF fil€:......coii ittt e e e e 34
Suggestive selling text files and MESSAJES .....ccvvuiiiiee i 35
L0 <o 1 A oF= T O PEPRR 36
Revalidate CheCK At PriNt.........ooiiiiiie et e e st e e e st e e e snbb e e e e sbaeeeesnbaeeeean 36
No Swiped Indicator in CC SHP HEAAET .........coiiiiiiiiee e e e e e e e e e s ennanees 37
Prevent credit cards from multiple use with manager oVerride. ........ccccccveeeii i 38
Manager override for Credit Card REUSE .........c.uuviiiiiee i e e e e e s e e e e e e e s nnnnnnees 39
Three more card ProCesSIiNG CHANNEIS .........uuiiiiiie e e e e e e e s e areeeee s 39
LT = U1 YA oY VA T=1T7 L= T SRR 40
NO MaQ Card ONIY ..ouuiiiiiiiiiiiii s 41
TeamM ENNANCEIMENTS ..ottt ettt e e e et e e e e e e s s bbb e e e ee e e s e anbbneeeeaeeeaannnnes 42
=20 1 P 42
TeaAM JOD ... 43
TIMe report t0 PriNTEr ..o 44
CUNNdat.dbf . 44
Adjusting work periods, adjusts unpaid breaks in tandem .............ccccuveiviiiiiiiiiiiiie 44
SEIVICE CRAIGES ...ttt ettt e s ettt e e ab et e s aab bt e e e bt e e e e ebbe e e e anbeas 45
YU (oY= Toto] g lo IEST=T oY ol =T g = o T 45
Eliminate from SErviCe CRAIQE 2 ..........uuiuiuieiiiiiiiiiiiiieieieieieieieer e ere e e e eerarsesrseersesrssnsnrsrnrnnnnnrnnns 45
Reporting discounts for PayMeENt tYPES ......uuuuuii s 46
Eliminate Time from Prep SHP s 47
Guest CheCk ENNANCEMENTS ......oiiiiiiiie e e e e e e 48
Cost Center and Terminal name single width on Guest CheCKS...........cooiiiiiiiiiiiiie e 48
Header/trailer message lines on payment reprint ONY .........c..eooiiiieieiiiiiee e 49
Flash Category for messages 0N gUESE ChECKS........ccoiiiiiiiiiiiie et 50
Guest Check/Category Minimum fOr MESSAQES .....cccoeieie e 50
Table Status ENNANCEMENTS ......eiiiiiie e e e s e e e e e e s e e e e aeeeeennnes 51
Start Tab on the Table STAtUS SCIEEN .........eiii e e e ee e e e e 51
Walit LiSt SEat ANd DEIBLE ..ottt e e e e e e e e aae s 51
Reopen Transfer USES flOOr PLAN ...........uuuuie i aeaeabaes s resersesessnssrsrnrnnnenrnnes 52
Print transfer SHip 1O Prep PriNTeIS .o e 53
Teams save - NOt released Yel.....oov i 53
New Adjustments Report- COMING SOON! ......uuiiii s 54



September 12, 2012

Positouch New Backoffice

New design look
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Hotels, Country Clubs, Delivery and Stadiums/Arena use. This Windows based,
open architecture software is incredibly easy to use, maintain and expand. -
You'll find POSitouch in use atthousands of food operations around the country CLICKHERE!
IBM makes robust point of sale hardware that works well with Positouch Software.

Get Our Product Guide
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Key Features
The Backoffice area has been redesigned from the ground up and contains several key features.

e Updated User Interface
e Organzied into seven (7) main groups for ease of access
e Flyover help on options
e Ability to SEARCH for options in the Backoffice. Key word searching enabled.
¢ Display of all options containing searched for key words
o Clicking any displayed option takes the user directly to the option
e Page History allows users to quickly return to a previously visited page.
e Unified appearance across all screens.
¢ Linking of dependent options
e Options located in multiple locations

o i.e. Terminal based payment options are located in BOTH, Terminal Setup and Payment

Setup for ease in finding the desired option(s).
o Changing an option in one location, changes the option in other locations.

*** See POSitouch Backoffice Setup.docx for more detail
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POSIRpt.net
Introduction

POSIRPT .NET is an expanded suite of reports for the POSitouch system. The reports include sales,
efficiency, auditing and labor reports. POSirpt .NET brings together reports from various modules in
POSitouch into a single, central location, with improved functionality for emailing .PDF formats of the files
and saving reports to various formatting.

Additionally, users may create “My Reports” with preconfigured options for ease in producing daily,
weekly or monthly reporting. Users can produce standard reports with a SINGLE MOUSE CLICK!

The main sections of POSIRPT .NET include the following reports:

Sales Reports
The following reports show various sales information including discounts and coupons.
e Enter Deposits — This allows users to enter deposits for any given day.
e Reconciliation Report — Allows users to review the expected deposit versus the actual
deposit
along with various sales information.
e Daily Sales Report — A summary report of the daily sales information, deposits and
discounts.
Other important daily information is included.
e Weekly Sales Report — An weekly view of the Daily Sales Report.
e Sales Statistics Report — A sales breakdown and customer count by Cost Centers.
e Category Sales Report — A sales breakdown of sales by sales categories.
e Item Sales Report — A listing of item by item sales for a period. Review

e the number of individual
entrees, beverages, ect sold for the period.
e Hourly Sales Report — Reports the sales broken down by the hour or half hour.
e Discount/ Coupon Report —reflect the various discounts and coupons used during a
period,
including who applied the discount or coupon to a check and the server.

Efficiency
These reports allow users to review their operation’s service times.
e Server Productivity Report — Review server’s sales including items sold, total dollars sold,
and
other custom criteria used to evaluate performance.
e Service Time Report — areport to evaluate the ideal service times versusu actual service
times.
e Table Turn Report — View how often a table is turned in a given period.
e VDU Bump Report — To assess actual bump times against an ideal.

Audit
Various reports to aid in managing the operation
e User List Report — A summary of users have access to the POS system.
e Menu Item List Report — A list of menu items in the POSitouch system.
e Manager Activity Report — Lists all manager functions (deletes, discounts, transfers,
paidouts,
etc.) performed in a given period.
e Account Report — Lists all house charges for a given period.

*** See Posirpt.docx for more detail
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POSixml

POSixml is a utility that can be called to generate XML files for Sales and Labor results data from
POSitouch. The sales data is obtained from the daily check files and the labor data is obtained
from the Time and Attendance database.

The utility is called with the following syntax:

Posixml StartDate EndDate ConfigFile

StartDate and EndDate can be either

e dates in the form of mm/dd/yy or

e relative numbers of days prior to the current calendar date (not business date).

ConfigFile is a reference to an XML file containing configuration parameters

Examples:

Posixml 10/05/11 10/05/11 nightly.xml
Posixml 01/02/12 01/02/12 laboradj.xml *
o *Labor adjustment files of both types only support processing of one day at a time.
POSixml will process the date specified in the starting data field on the command

line.
e Posixml 10/05/11 10/11/11 weekly.xml
e Posixml 1 1 nightly.xml This would be arun for yesterday
e Posixml 7 1 weekly.xml A week ago through a day ago

* SPECIAL NOTICE

Labor adjustment files of both types only support processing of one day at a time. POSixml will
process the date specified in the starting data field on the command line.For example, the
command line “Posixml 01/02/12 01/15/12 laboradj.xml”, POSiXML will generate the adjustment
file for a single date, 01/02/12. The file will contain the adjustments PERFORMED on 01/02/12 for
previous days. The second date in the example, “01/15/12” is ignored.

*** See Posixml.docx for more detail
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POSeReserve
POSeReserve Basic Features

Website widgets for online reservations from guests
Record and Print dining room reservations

o Historical reports for reservations
Toggle between multiple locations for review of reservations
Email reservation confirmations
Email customized reservation contracts to guests (large parties)
Email notification to managers of special guests' reservations
Daily reservation reminders to guests and confirmation requests

POSeReserve Premium Features

All features included in POSeReserve Basic plus :
Ability to enter online reservations
Widgets for websites for online reservations by guests
Ability to create multiple floor plans, for instance
o 4 section floor plan template
o 5 section floor plan template
o 6 section floor plan template
o Unlimited number of templates
Ability to assign servers to sections and tables
o easily change a server's tables by simple two touch process
= Easily change a whole section or a single table
Recording and visual feedback of all servers'
o Number of total tables seated
o Number of total guests seated
o Aids host staff in determining the where to seat the next guests
Ability to suggest where to seat large parties, automatically combining multiple tables in the dining
room to accommodate large parties
Ability to open a table when seated from the reservation/wait list by the host
Table's visual status updated when seated, entrees served, check printed/paid
o ability to manually change the table's status from the Table Status button at terminals
Ability to seat and track walk in guests
Ability to move/combine tables visually on the screen - on the fly.
Current functionality does not support SERVERS accessing their tables via the POSeReserve
screen as POSitouch's Table Status does.
Additional modules include Party Function sheets
Hold, Block or Lock a table.
o Hold a table for a specific party/reservation
o Locking a table requires a manager to "unlock" a table for future seating.
o Block a table from being seated (not locked)
Visually determine reservations that have been confirmed
Custom reports including
o Dining Experience reviews - averages
o Dining frequency of guests
o Totals for dates; Total reservations taken by user
Online Journal for notes, upcoming events and business trends
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QM Enhancements

e Quick Menu now allows the user to specify specific item numbers when creating new Item
Records
Quick Menu now supports Advanced Edit Controls
Quick Menu now offers a “test” mode as part of the Export process, which allows local
testing of Menu Updates before any update files are actually deployed to live stores
¢ Quick Menu now allows exports to be managed by “Concept” so that a single QM
database can be used to manage multiple types of stores.
e Quick Menu Enterprise (Coming Soon) will allow:
o Unlimited number of cells on each Menu Screen at the Corporate level
o Custom layouts of each screen on a Store / Concept basis (with only one actual
Menu Screen to manage in the Corporate database)
o The ability to manage Prices, Taxes, and Prep Categories on a store / concept
basis via a special “Enterprise Grid”
o The ability to manage Prices for Set Modifiers right from within the Enterprise Grid
View
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Out of Stock Enhancements
PLU Lookup and Out of Stock
Out of Stock now works with PLU Lookup.

IOUT—OF-STOCK AND SPECIALS - LINKED ITEMS(888)

5 96 Merus Cab

PRINT '

OO0S and quantity buttons

Currently Out of Stock works if the item has been rung up with a quantity button, so if you ring 6
shrimp and there are 4 shrimp left, you get the error but if you ring 3 shrimp, using quantity
buttons, you get your order. We have extended Out of Stock to items rung up with cell type 2
banquet multipliers. So if instead of using quantity buttons, the Shrimp main item has a modifier
of a single must select of a cell type 2 multiplier and puts in 6, this 6 gets factored in just as a
quantity button is. So, no matter how you do your quantity, onscreen quantity button or popup
multiplier, we handle the quantity properly for Out of Stock.
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Show Server name as First L at log in
Setup>Restaurant Miscellaneous Data>Login 2: “Show Server name as First L?”

Restaurant Misc Data: Login Screen 2 B
[ Fast Food stay in System jumps to first menu?
[ Enter check number in Station?

[ Mame/Mame reguired on all orders?

[ Show restaurant name on login screen?

[ No Advance Orders on Reopen Screen?

Misc table default H party: 1
Fast order default H# party: 1
Minimum number in party: 1
Maximum number in party: 29
Mame for Miszc Tahle Function: START TAE
Mame for Fast Order Punction: [FAST CASH |
Station number prompt: [CHECK® |

Table number prompt:

Manager Screen label:
Cashout label: READINGS

Age of consent: IE IB_

Login Display Messages:

ok Exit |
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Mode starts Bump to VDU
Setup>Hardware>Kitchen Videos>Edit: “Mode starts bump to VDU?”: This is a new flag that
works with the “Bump to VDU” flag. Bump to vdu is one feature, and mode starts bump to vdu is
another feature. They share one setup so you can have one or the other.

This is for a store that wants to be able to send an order from one vdu that is overworked to
another location that can handle the order. To do this you press mode on the bump bar and
words appear on the screen “move mode”. You then bump an order and it moves to the “bump to
vdu” indicated in set up.

If you really wanted to use the Mode button, you have to press mode twice. First enters is move
mode, second does mode.

Location: DT UDU
Uideo Type | 2- Image Satellite x| Mumber of orders to display: IS_
Bump Format : | 3— Key Pad x| #8 Order format? 18 Orders?
Expo Printer : _B— None LI 18 Order format?
Sat ~ Bed # : 1 /5 [T Variahle format? [ 6 columns?
Alt. UDU femt: | @— MNone LI 88 Column format?
Master VDU : | B None - [ 8plit screen?
CBump to uvdu 13- DT ASSEMEBLY UDU - [ " Summary? [T w UDU Bump Times?
Prep Time (sec 12@ [ From items? [TUDl chains to next UDU?

Beep Uolume " Expo VUDU?
Screen saver file num B IB " Master Bumper?
[ Item Summary? r bump times? [T By item UDU?Z

[T Item Summary 27
[ Open Checks?

[ Service Times?
[T UDU Home shows last bumped order?
" Reverse header and background color

[ First bump sets Gook status?

[T Delivery Queue?

[T Hide On—the-Fly orders?

[T Hide regular orders?

[ Display order in term.H#t window?
T Use graphical interface? " 8how window numbhers?

Font size — Header bar (B-5> = E
a

- UDll text A6 :

0k Exit

New Manager Activity records for all types of manager swipes
People want to know when a manager uses their card to override something in POSi. We
recorded some of these as manager transactions. We have now added additional manager
transactions for all such cases.
Some examples:
o Order screen — enables manager items, changes which discount order screen cells
appear, what else?
o Cc auth — changes whether various buttons like repeat, reprint, etc. appear and whether
manual entry is allowed.
o Payment screen — enables discounts, payment types,
Discount screen — changes what appears.
o Time clock — manager overrides.

O

10
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New User Privilege Codes

No unsettled checks

Setup>User Privilege Codes>Assign Privileges: No unsettled checks. On the reopen and take
payment screens we now have a button that cycles the view into 3 modes, “REGULAR
CHECKS?”, “UNSETTLED CHECKS”, and “ALL CHECKS”. This feature is enabled by a global

setting.

This user privilege cancels the global setting for this user type and they only get All Checks.

So for example, servers would have this new user privilege and always be able to see their half
dozen checks regardless of state. Bartenders, who may leave dozens of checks open till the end
of the night in the unsettled status, would need to be able to cycle between the 3 modes.

User Privilege Codes: Assign Privileges !!

TO GO TRAIN GC

Privileges

SERUR BAR

MGR

PART KEY

143-CGC Reprint

144-CC Post Auth

145-Mo CC Delete Auth

146—Mo Pay Scrn Delete Payment
147-Reopen Sep Checks Recomh
148-Reopen Sep Checks Edit
149-Reopen Separate Check
158-CC Auth Remote

151-Reopen Review Default ON
152-CC Auth Other's Checks
153-Auto Jump to Punch In
154—0pen Thls from Floor Plan
155-Manager Fingerprint Only
156-TimeClock Fingerprint Only
157-Manager Credit Card Reuse
158-MNo Cashout

i

e e e A e o A A Y S N Y B

v

e e e e o A A Y Y R B B

e e e e e o o A e i i B

I

e e e e o o A i Y B B

i

e e e e e o o A i Y Y i B B

v

e e e e e e o A A CY Y A B

e

e e e e e A A NCY 4 A B
1 e e e e e e o A Y 4 B R B

Q59—No Unsettled Checks

=

U

Save |

Exit |
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No Cashout

Setup>User Privilege Codes>Assign Privileges New user priv “No Cashout” This user privilege
simply skips these people from being included in the list of people who show up on the cashout

screen'’s list of people.

User Privilege Codes: Assign Privileges !3

T0 GO TRAIN GC

Privileges

SERUR EBAR

MGR

PART KEY

143-CC Reprint

144-CC Post Auth

145-Ho CGC Delete Auth

146—MNo Pay Scrn Delete Payment
147-Reopen Sep Checks Recomh
148-Reopen Sep Checks Edit
149-Reopen Separate Check
158-CC fAuth Remote

151 -Reopen Review Default OM
152-CC Auth Other’s Checks
153—Auto Jump to Punch In
154-0pen Thls from Floor Flan
155-Manager Fingerprint Only
156-TimeGClock Fingerprint Only
157-Manager Credit Gard Reuse

v

I

Ird

¥

Kl?s—No Cazhout

L

159-No Unsettled Checks

Save |

| e e i o (B A IR R B

| o o BN ACY IR Y B

| I e o o A 4 B A A i B

| I e o o e o 4 B A (i i W

(| I e o o e A ¥ A i i i B

| o e i e (B Y IR R B

i o | e e A A e i BN S 4 N

Exit |

_IK_IJ_I_I_I_I—I_I_I_I_I?I?I?I?I_I?I

Ll

Manager override for Credit Card Reuse

Setup>User Privilege Codes>Assign Privileges: “Manager Credit Card Reuse” This is a user

privilege that will allow an override of the flag, “Prevent Reuse of Credit Cards”.

After the

manager swipes their card on CC auth screen the card in question will be accepted if swiped after

that. The “card acceptance” rule will be reset after that.

User Privilege Codes: Assign Privileges !!

TRAIN CARSD

Privileges

SERU BAR

M

PART

HKEY

GC

143-CC Reprint

144-CC Post Auth

145-No CC Delete fAuth

146-MNo Pay Scrn Delete Payment
147-Reopen Sep Checks Recomh
148-Reopen Sep Checks Edit
14?-Reopen Separate Check
158-CC Auth Remote

151-Reopen Review Default ON
152-CC Auth Other’'s Checks
153-Auto Jump to Punch In
154-0pen Thls from Floor Flan
155-Manager Fingerprint Only
156-TimeClock Fingerprint Only

I

¥

7

I

7

2

é(}S?—Hanager Credit Card Reuse

"158-Ho Cashout
159-No Unsettled Checks

Save |

A 1 o e A A N B BC Y R B

| 1 e e e e e e o R Bt By R i

A 1 o e e e L A A A R IR

Sl R O e e e i (A B B

A N o e e e Y A A A B

St 1 e e e e e e < N AC Y B B

A 1 o o e A A L B BRC Y R B

Exit |

i i 1 N B B B |

<\ J
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Coupon, Discount and Comp Enhancements

Coupon discount flags control discount eligibility?
Setup>Restaurant Miscellaneous Data>System 1>Coupon and Discounts: Coupon discounts
flags control discount eligibility. With this flag on you can you the discount flags in the coupon cell
to control the eligibility of the coupon.

Restaurant Misc Data: System: Coupons and Discounts m
Name for Discount: ICOHP

I Discounts apply to current items only?
I Coupons treated as MRT discounts?
" Cannot configure coupons without eligibility rules?
T Use Reporting Discount field in cell for Comps, Coupons, Cell 12's7
VCell type 12’s tabulate as Discounts? [ Coupons tabulate as Discounts?
T Discounts and Coupons distribute to eligihle items?
" Record in check file?
T Allow Open Dollar Comps to exceed item wvalue?

(¥ Coupon discount flags control discount eligibility?)

Allow Open Dollar comps to exceed Item Value
Setup>Restaurant Miscellaneous Data>System 1->Coupon and Discounts: “Allow Open Dollar
Comps to exceed item value?”Comps are about highlighting an item and touching the comp and
bringing the item to $0.00. These were not working correctly so we fixed them. There were some
users that were using these comps that worked incorrectly to comp a certain amount off of a
check and when we fixed them to work properly they were not happy with the way they were now
functioning. So this flag gives them their old functionality back.

Restaurant Misc Data: System: Coupons and Discounts m
Name for Discount: I

[T Discounts apply to current items only?
[ Coupons treated as NRT discounts?
[T Cannot configure coupons without eligibility rules?
[T Use Reporting Discount field in cell for Comps. Coupons, Cell 12's?
W Cell type 12's tabulate as Discounts? [ Coupons tabulate as Discounts?
[T Discounts and Coupons distribute to eligible items?
[T Record in check file?
(s fllow Open Dollar Comps to exceed item wvalue?)

0k Exit

13
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Use Reporting Discount field in cell for Comp, Coupons, and Cell Type 12’s.
Setup>Restaurant Miscellaneous Data>System 1>Coupon and Discounts:“Use Reporting
Discount field in cell for Comps, Coupon, Cell 12's?” This flag will let you set in the cells which
discount this Comp, Coupon or Cell type 12. Will report to and not use the eligibility flag.

| Restaurant Misc Data: System: Coupons and Discounts

1IN F

li Da

By turning on the above flag you now get this field in the comp, coupon and cell type 12 cells. So
you can point to a different discount if needed for discount eligibility and still report to whatever
discount category you want.

(More Felds)

14
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Eligible amount in Price 3 for Cell type 12 discounts

Menu Screens>Edit an Order Screen>Cell: “Elig Amt. in Price 3? This is a new flag for cell type
12’s to be able to set the eligible amount.

Inu.#: Lookup | Mame: COMP 6 MARKETING
Cell name: |[COMP 6 ITEM
Cell type: 12-Discount LI Colow: WHITE on LT.BLUE LI
Swatch Size:|1-Double HirSingle wide LI Prep Cat: |Mone required LI
Sequence #: (A-Mone ~| Opt Rtng: |B-with main iten =
Major Cat: COMPS = Minor Cat: COMPS [~
Dise. = = ISB.BB Max Amt: ISB.BB Elg. Min: ISB.BB
[T Price 1-3 set in cell [ Must decrease price? [T Discount eligibility?
™ Coupon? I~ Conp? M Open Dollar? [TMax Amt in Price 27
T Coup highest free? [T Exclude from Coup Ual? [ Apply to first sep chk?
W Manager? [TMain item? — [ ChkFile Only? M Modify?
Customers: (B Quantity: |@ @Elg. Amt in Price 3?_)-
Start: [./../.... End: [ ./..7.... Discounts: 111111
FTax #i1: [ Tax #2: [Tax #3: [ Tax #4: 123456789081 2345
Type [Screenl] — Options MMHNHNHNHNMNYHNHNHNHNMNMMNN
= fadd
Add Before
Edit
Delete
- Copy From
Delete Hore Fieldsl Hand Heldl Save | Exit |

No masking numeric Memos if shorter than designated length
Setup>Restaurant Miscellaneous Data>System 1: “No masking numeric memos shorter than:”
With this flag on we allow skipping the masking of memos that look like credit cards with number
of digits less than X. We limit the entered humber to be 13 or less. If X=0 this means we mask
all numbers that look like credit cards regardless of number of digits.

Restaurant Misc Data: System 1 More m

Scale Unit of Measure:
[T Scale Tare Weight has 3 decimal places? " Rounded to nearest .AAL7

( No masking numeric memos shorter than: |13 }

Exit
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Gift Card Button for CC Remote
Setup->Credit Cards->Merchant Date->More 2: "Gift Card Button for CC Remote?" This is a new
feature to support Tender Retail Pin Pad functionality for redeeming gift cards through CC remote
interface. (Canada)

Credit Cards: Setup Merchant Data More Felds [ x|

. ] . =
I Reprint CC slip in SAF gueue emptying mode? Signature Slip Labels

[T CC auth proceeds to payment? Check Total:
[TCC auth returns to original screen? Tip:

[T Card auth total less or equal check amount? Add’ 1 Tip:
[T Eliminate credit card swipe jumps to CC Auth? Total:

FlUse guest check gratuity label for Tip line?
I Forward Track 1 data to middleware?
[T Debhit cards determined based on service codes (Canada)?
T Mo waiting for Credit Card authorization?
T Mo waiting for Gift Card authorization?
¥ Add cardholder name to payment memo?
¥ Exclude from printed checks?
¥ Exclude from backoffice reports?
I Forward Suggested Gratuity amount to middleware?
T Eliminate standard cardholder message?
T Allow CC/Debhit processing through CC Remote only?
I Manual Button for CC Remote?
TeE

I Prevent Reuse of Credit Cards?
I Revalidate check at print?
" Ho Swiped Indicator in CC Slip Headew?

Save Exit
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Conversational Ordering via Mixed Mod Groups
Conversational Ordering allows the customer to tell the cashier their food order randomly,
allowing the cashier to enter the customer’s order exactly as it was placed, rather than the cashier
prompting or interrupting the customers as often, allowing for this simplifies and expedites the
ordering process. Any must selects not fulfilled in ordering process will need to be addressed by
cashier via the customer before moving on to next item and will be prompted for at that time.

Global Setting
Setup>Restaurant Miscellaneous Data>System 3: “Allow Mixed Mod. Groups” This is a Global
setting which will then enable a cell based flag for conversational ordering.

Mixed Mod Groups in cells
Menu Screens>Edit an Order Screen>Item Cell> “Mixed Mod Groups?” This is a flag that needs
to be turned on in each main item cell that you wish to use conversational ordering with.

14 - FLAME CHICK COMB [ ]

Inu.t: 222 Lookup Name: FT CHICK COMBO K
Cell name: |FLAME CHICK COMB 21l Color

Color: WHITE on CYAN
Prep Cat: |Hone required
Opt BRtng: [@-with main item
Minor Cat:|BASKET DEALS

Price 1: IE.BB Price 2: IB.BB Price 3: IB.BE

Cell type: 1-Primary item, taxed

Swatch Size:|B-Single Hir/Single wide
Sequence #: |B—Mone
Major Cat: FOOD

L e |l
B ENENE

[T Price 1-3 set in cell [ Must decrease price? [T Special taxes?
™ Coupon? ™ Comp? T Must ask seat numbher? [T Price 18 iz price tahlelt?
@Hixed Mod Gruups':?) [ Exclude from Coup Ual? [ Exclude from check?
T Manager? [T Main item? — [ ChkFile Only? M Modify?
Customers: [B Quantity: [@ [ Modify Mays?
Start: I S End: R SRR Discounts: 11114141
W Tax #l: [ Tax #2: [ Tax #3: [ Tax #i: 1234567820812 345
Type [Screenl] — Options YYYYyYYyYeyYeyYyryYyyYyyyYyyy
B - MUST [ 221: 14-crispy. 25-grilled. - Add
A - MUST [ 151: 12-reg fry, 15-1g fry, 18-o0-ring, 21-side =s: e
@ — MUST [ 281: 2—md drink, 3-1lg drink, 9-md julius, 12-md j Add Before
1 - MULTI [ 141: 32-wsamerican chz, 34-wsmont jk chz=. 35w s\ Edit
1 - MULTI [ 121: 2Z-no lettuce,. 3-—no tomato. 6—no ketchup. 71 —
1 - MULTI [ 131: 4—x—let_:tuce, L—x—tomatoes. E—XTketchup, Px- Delete
1 - MULTI [ 141: 47-relish only. 48-add. 4?-plain. 58-no bun, Copy From
Delete More Fields Hand Held Save Exit
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It is important to use sort options by prep sequence when using mixed modifier Groups. You can
still have main items show on prep as ordered but you would want the options to go to the prep in
their proper sequence.

r
|
| |
L
-
| |
C
12

Kimin

. ot
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Quick update (5.37 6.37)
Setup>Restaurant Miscellaneous Data>System 3: “No Quick Update?” We can now update
certain front of the house areas without bringing the front of the house down. The flag below will
turn off quick update leaving you with the regular immediate system change.

Restaurant Misc Data: System 3 [ |
The day the week starts: [HH[N Skin:
min price: IB

Price number that iz max price: IB_
POS start file: |
File to prevent manual shutdown: I
Gift Certificate Printer: B — None

;” [TUse Term Check Printer?

Name for Paidout:

Name for "Delete':

Name for Paidin:

W Use additional price levels 4-187
[T Use network datagram recovery?
[TEliminate carryforward of checks?
TAllow set Prices 1-3 in cell?

[T Scale does not share serial line?
[T Allow multiple site editing?

[T Teams carry forward to next day?
[T Use extended Messages to People?

[T Record delete last in check file? [ Use QuickMenu?

[T PMS interface uses alternate GCH? [T Use Revenue Quebec SRM devices?
[TPMS interface uses network and TRANSERU?

T Record price level for ditems in check file?

W Item startsend dates copied to order cells?

W Options w Options returns to first option level?

[T User terminal and drawer carry forwvard?

[T Remove deleted comps and gift cards from NRI?

(I:_Nu Quick UpdateD

Exit |

With this new flag on we leave the immediate system change how it has always been...

This program allows you to install changed
versions of the menu screens. user file,
restaurant layout file and<or?> hardware
layout file by shutting down the Order
Entry System for about 5 seconds.

Mo open table information will bhe lost.

[Wiinstall changed Henu Screens
W Install changed User List
W Install changed Restaurant Layout

W Inztall changed Hardware Layout
T Install changed Prep Routing

Continue
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With the new flag off you get in addition to the immediate system change, a Quick update, that
updates changes to Menu, prices, employees and users. It does not bring the front of the house
down, but does flash the immediate sytem change message and brings all users back to the front

screen.

Quick Changes to Menu.

Prices, Employees,. Users

Guick Update i

Changes to All Settings
Immediate System Change

No Split Payment function

Setup>Payment>Options 1>More Flags:“No Payment Split Function?” This flag eliminates the
SPLIT button from both payment and CC Auth screens.

Payment System Setup: Payment System Options 1 ﬂ
[T Team Check Server change to Cashier?

Team Flash Category: B - Hone Lll

Team Flazh Item Wumber: 8

=,
E

Y,

GND Payment Split Function
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Barcode Scanning

Confirm failed Scan
Setup>Restaurant Miscellaneous Data>System 1:“Confirm failed scans?” With this flag on if a
scan fails we now pop up a box that says “Barcode xxxxxxxxxxx not found” in addition to the flash
across the top. The pop up requires touching “OK” for it to go away but will allow additional valid
scans while the pop up there. The purpose of this is so that if a person is scanning multiple items
and doesn’t realize there was a failed one when they see the pop up, they will then need to stop
and see what failed. We do not block the valid say 2 or 3 scans that happened after the failed
one, we let those go through so one will just need to look back and see which one failed.

Restaurant Misc Data: System 1 ﬂ

[TUse club account module? [T Use POSireserve module?
FUse time and attendance module? ¥ Use netuwork?

[TUse Advanced Tahle Management? ¥ Use barcode scanning?
FlUse AM-PM time on prep and guest checks? v Confirm failed scans?D

[TUse network to communicate with PC terminals? v Use QUWERTY keyboard?
[TUse mag card number as user number (4 digits>?

[T Determine menu & prices based on current time?

[TAlternate menu changes prices of unsent items?

[T Determine order’s menu bhased on current terminal?

MAllow Out of Stock carry forward to next day?

W Out of stock guit without sending?

[T Display options individually?

W Options as main items broken out in check file only?

[T Interleave PMS inguiries and posts?

[MSave Quantity in Multiplier in check Ffile?

FAllow distributing prep printers to PC terms & sats?

[T Enable compulsory drawver? [T Enable open drawer events?
[T Enable Gazelle interface?

[T Printers do full cut? Ll

[T Record removed fast orders in exception log? Coupons and Discounts |

. . . . <
MAllow swapping terminal configurations? ot Aene [EnCeoT Screenl

TAllow user program buttons at tepminals?
[T Show Discrepancy on Backoffice Reproduce Check? 0k Exit |
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Order Screen 08/10/12 11:56 Table: 1, Check: 0001

SM MARI BACC')=N&ONION

LAT
CALAMARI

SM RICARDO SPIN'S;sCHEESE

LAT

SM CHEESE
RICARDO FRD ZUC

SKETT/ Barcode 036000258295 not found!
DAY

CRAB CAKES

CHEESE

Send

Send/Stay
Order BEV / DOLCI

Reopen Review
Summary Chegks Order

Time and Attendance

T&A Current and previous weeks adjustments from touch screen.

Setup Options Adjustments from touch screen
i Automatically advance weeks: None
Eliminate editing last week’'s hours " Current Week
Elininate editing previous week’s hours @Current and Previous Weeks
Eliminate collection of rejected punches (" Current Day Only

Eliminate "“Exclude from overtime calculation" in adjusted hours
Eliminate last week schedule [T Eliminate regular schedule
Check Duplication in Social Security Humber

Check Duplication in Alternate Employee Humber

Check Duplication in Card Number

Uze additional overtime pay rates <Californiad

Mag. Card Number same as Card Number

S L i S N i e G

Use Regular week as Following week Require Flags |
Holiday pay bhased on business day
Display time in decimal More Flags |
Automatic help info
Use new scheduler Edit Text |
Show templates in new scheduler
Use city, state. zip [ six digit zip Termination Reasons |
Use Alt. Min. Yage for tipped jobs
Ethnicity |
Save Cancel |
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Biweekly period Start Date
Setup>Time and Attendance>T&A Backoffice setup>Company Data:” Biweekly period start date”:
When using “Current and Previous weeks” adjustments from the touch screen, this date is the
date that represents the 2 week payroll start date So that the POS will know if we are in the first
or second week of the pay period. This will control whether you see Last Week punches on the
adjustment screen.

Setup Company and Misc. Data
Company Name: Dutbhack Steakhouse #2014
Address { line 1 »: 1283 Townsgate Court
Address { line 2 »: Plant City. F1 33566
Address ¢ line 3 »:
Phone Mumber: (813>759-4329
Week Start Day: 5 — Thursday L||

CBiveekly Period Start Date: (85312012 9,
First Alternate Employee Numbher: I

Payroll start of day time [B:88 [ Previous day

Save Gancel
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T&A Adjustments scroll button
Now that we have “current week and previous week” adjustments from the front of the house,
there is a potential for the screen to fill up. So we have added a scroll button. Only one arrow, a
right arrow that will scroll thru all adjustments and come back to the first:
[ [TimeAdjustments 08/01/1216:21 |

ROBINSON,ROB (A)djustment, (B)reak, (D)eleted, (R)ejected
07/22 A 9:00a- 2:00p WAITSTAFF -DI | 07/27 A 2:00p- 4:00p WAITSTAFF -DI

07/22 A 3:00p-8:00p WAITSTAFF -DI § 07/27 A 4:30p- 6:30p WAITSTAFF -DI

07/22 A 9:00p-11:30p WAITSTA DI § O 7:00p- 8:30p WAITSTAFF -D
D DI

07/22 A 11:40p-12:00 WAITSTAFF -DI
07/23 A 9:00a-12:00p WAITSTAFF -DI
07/23 A _1:00p- 3:00p WAITSTAFF -DI § 07/28 A 9:00a-11:00a WAITSTAFF -DI
07/23 A 4:00p- 8:00p WAITSTAFF -DI
07/23 A_9:00p-11:30p WAITSTAFF -DI | 07/28 A 4:30p- 6:00p WAITSTAFF -DI
07/24  10:38a-1:54p WAITSTAFF -DI
07/24 A 2:00p-4:00p WAITSTAFF -DI { 07/28 a- 4:00p WAITS T2
07/24 A 5:00p-8:00p WAITSTAFF -DI
07/24 A 9:00p-11:00p WAITSTAFF -DI
07/25  10:12a- 5:02p WAITSTAFF -DI § 07/30 D 10:30a------ WAITSTAFF -D

07/25 A 6:00p-11:30p WAITSTAFF -DI § 07/30 b 12:51p- 1:15p WAITSTAFF -D

07/26  12:10p- 4:42p WAITSTAFF -DI § 07/31 A 9:00a-5:00p WAITSTAFF -D|

07/26 A 5:00p-8:00p WAITSTAFF -DI §07/31 D 9:52a----- WAITSTAFF -DI

07/26 A 9:00p-11:00p WAITSTAFF -DI § 07/31 bA 2:00p-2:15p WAITSTAFF -DI

07/27 A 9:00a-11:00a WAITSTAFF -DI | 07/31 bD 2:00p- 4:46p WAITSTAFF -D|
145 - » )

|
07/27 A 11:30a-1:30p WAITSTAFF -DI § 07/31 bD 4:14p WAITSTAFF -DI { | ) QuIT |
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Break Adjustments
We have added the functionality to Insert, Change and Delete breaks using TAW.EXE.

Split Shifts
Setup>Time and Attendance>T&A Backoffice>Setup>Payroll and Overtime>More Flags: This is
new TAW.EXE with the Split Shift flag for employee.

MoreFags =

¥ Pay Additional rate for spread of over 18 hours?

Pay Additional Rate for Split Shift Interval (mins): kl —I 440

Cancel |

No split shift Pay
Time and Attendance>Employee Data>Employee Status: “No split Shift Pay”. You can exclude
employee from calculation for Split Shift by checking the “No Split Shift Pay” flag:

3 h Card ﬂl 27 *x*xEmployee Status»eex

1

STEPHANIE Empl Type | M - Manager L||
Prev | Goto... Hext Empl Stat | F - Active ‘:j
[ Show Active Emp. Only Wage Type | N - Salary. not on reports ‘:J

Pay Period | 0 — always pay base salary :j

Edit Empl. Menu :

Quick Setup | ["Template
Perszonal Infol
Empl. Status |
POS Info |
Job/Rate | Jobs and Rates ( % — rate was changed >
Exit |
Press <Fi> for help... Save Statusl

Employee Tipped (IU No Split Shift Pa;é-:
Enforce Schedule

PunchOut wsThls Open

Use POS wrsout Punchln

Pay Salary

LN B i |
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User messages for Break Alerts using Clockerr.dat
When a user/employee needs to take a break, the following message is what we have shown at
the front of the house.

You need to take a RestPd break

If the operator has programmed an entry in “CLOCKERR.DAT”, the warning will look more this:

You are required to take a 15 minute break.
The laws of the great soverign state of
Rhode Island and Providence Plantations demand it!

Besides...

You deserve a break!

“CLOCKERR.DAT” has two new programmed messages in addition to numbers 1 through 5
previously assigned. They are 6 for the first break alert and 7 for the second.

[1]Declared Tips, [2]Early from Break, [3]Off Schedule, [4]Early, [5]Late , [6]Break 1,
[7]Break2

(1]

Declare Cash tips only, do not deduct tipshare.

3]

Do not start working. Your clock-in was not successful.
You need manager approval to clock-in and start working
before your scheduled time.

[4]

Do not start working. Your clock-in was not

successful. You need manager approval to clock-in
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and start working before your scheduled time.

[6]

You are required to take a 15 minute break

The laws of the great sovereign State of

Rhode Island and Providence Plantations demands it!

You Deserve a Break!

[7]

You are required to take a 30 minute break

The laws of the great sovereign State of

Rhode Island and Providence Plantations demands it!
Besides.....

You Deserve a Break!

Meal break alerts based on minimum scheduled time
Setup>Time and Attendance>T&A Front of the House>Profiles and Breaks: “Alert Min Schedule”
This is a new setting for <Break1l> and <Break2> that indicates the minimum scheduled time for
each employee to have this break’s alert logic to kick in.

Time and Altendance: Profiles and Breaks E
Breakl: Im ¥ Record? M Unpaid? Min Len: |15 T Pay if Shorter?
Alert: [B3:08 Cﬁlert Min Schedule: IB‘!:BB D Offset: [38
Break2: [MealUn [v Record? W Unpaid? Min Len: I3B ¥ Pay if Shorter?
Alert: |35=33 (ﬁ__lert Min Schedule: |BB:BB Offzet: I3B

Warning Offset (minutes): IB

Profile Name ~ Age I Iﬁ_ I lﬂ_ I IB_ I Iﬁ_

Designate Day SMIMITFS | SMTUTIFS | SMIMIFS |SMTUWUTEFS
as aschool day L LOCO OO OOy OO OO CDCD
Daily Lim School
NonSchool .- LR aia. R
DPaily 2nd School
MonSchool -- e -ataa R N
Weekly School -t L eeian e an
NonSchool .- LR aia. R
Late School | [9:90 a:0a 3:80 B:08
MonSchool | (8788 a:00 B:88 6:08

Breakl Every --F-- - --F-- -
Zth Day r r I r

Mon School Dates | Save | Exit |

=

A person may be setup to be alerted to take a meal break every 5 hours with an offset time of 30
minutes so that they get bugged after 4:30 hours of work that they need to take a break. BUT if
they are scheduled to work less than 6 hours that day, this new feature would let you say, “Don’t

bother bugging these folks about this break unless they are scheduled to work more than 6
hours”.
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Three New properties in each Time and Attendance Job

Do Not enforce schedule — If this flag is on for a job that is being punched in at. We do not enforce the
schedule even if enforce schedule is on in the users record.

No Breakl — This refers to the first of the two types of breaks we have and whether buttons for them
should appear on the punch screen — when getting ready to put the two break buttons on the screen, we
check to see what job the user is punched in at. If this flag is on for that job, we do not show the first
break button.

No Break?2 — This refers to the second of the two types of breaks we have and whether buttons for them
should appear on the punch screen — when getting ready to put the two break buttons on the screen, we
check to see what job the user is punched in at. If this flag is on for that job, we do not show the second
break button.

Joh Name:

Alternate code: [168

User type: SERUER =]

Defined Menu: 8- No menu selected LI|
I Apply shift differential?

W Tipped?

[T Declare Tipout Receipts?

[T Do not show at POS?

[#Do not show out time on schedule report?
[* Do not apply auto hreak?

[T Allow overlapping punches?

[T Exclude from overtime calculation?

[T Exclude from daily overtime calculation?
¥ Exclude from miscellaneous pay?

[T Misc Pay requires hoth hours and dollars?
¢ Do Not Enforce Schedule? )
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Punch file — media field
We have added a new media field on the very, very end of all “PUNCH2.DAT” records. Its
meaning is as follows:
0 — User used keypad touch to enter their employee number.
1 - Mag card was used.
2 — Fingerprint was used.
We have this for all record types stemming from the following cases:
=  Punchin
= Punch out
= Rejected punches.
*= Breaks.
= Adjustments — in this case, it is whether the manager logged into time clock via
various means.
= Adjustment acknowledgement records.

Exception enhancements

New Exception Report parameters
Time and Attendance>Reports>Exception Reports Sch. VS Hrs.>Select Exceptions: We have
added new parameter for exception selection for reports and command line reports 90, 91 and
92.

Exception Report{Hours) B
Select Report Period——————— Select Exception(s]

/| \
¥ [T Missing out punch
i~ Last Week [T Unknoun or missing jobh
i Both Weeks [T Employee has no rate for job
" Arbhitrary Period [T Rej. punch: job changed
[T Rej. punch: off schedule
Start day [03/26,2012 ["Rej. punch: in early
End day |B3/23/2312 [T Rej. punch: in late
[T Rej. punch: out early
Sort Report By: [TRej. punch: out late
kl-Ouerlapping punch }
* Employee number
 Employee name Aall employeesCdepartments)
" Department and Job [T Selected employees{departments)
Print Cancel
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Print Exceptions need picture
We have added a print button to the “exceptions list” so it can now be printed with the date and
time at the top.

EXCEPTIONS

3 KAPLAN,LIZ, break 09/12/12 16:00
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Cashout Enhancements

Send all cashouts to one printer

Setup>Restaurant Miscellaneous Data>Cashouts 1:

“Send all cashouts to printer:?” We have

added a new dropdown box with a list of all terminals and printers so if wanted one can send all
of their cashouts to a single printer. The requester of this new feature is sending all cashouts to a

single virtual printer.
Restaurant Mizc Data: Cashouts 1

¥ Print restaurant name on cashout? Auto Zero Entire House at:
[ Print end of night cashout? “15:59 I' -F-- I -F-- I -F-- I' -F--

[ Terminals start locked?

[T Terminal cashouts zero and lock?

[T Aluways print non—-presettable totals?

¥ Flash reports include open checks?

¥ Shouw cat sales on terminal cashout?

W Print covers on hourly flash?

[T Flash reports exclude negative items?

[T Hourly flash reports are not cumulative?
[T Cashout zero unassigns drawver?

¥ Onscreen cashouts do not open drawer?

[T Skip Advance Orders on Cashout? “Both

[T Cash to remit includes tips?
[v Open drawer on cashout?
[ Carry cashouts forward?
[T Terminal cashouts zero?

[ Server cashouts zero?

Horly/Half Hourly Sales Reports
" Hourly Only?

“Half Hourly Only

[" Combine Open and Unpaid Checks sections?
¥ Print credit card info on closed check list?
¥ Repeat Cash To Remit in bold at cashout hottom?
W Print Cash To Remit slip when negative?
W Item Sales Report include open checks?
Start of Labor Cost day: @5 - 88
Label for Open Tables: UNPRINTED CHECKS
Lahel for Unpaid Checks: UNPAID CHECKS

0k Exit

fénd all cazshouts to prntr:|Mone ;I \

DR TERM RIGHT GCHI

CORNER-/BAR GUESTCL
DR KITCH DOOR GCH]'/

No -
DR BATHROOMS GCHE(—]

Team Members on individual cashouts
We now indicate team members on individual cashouts.

On an individual cashout, we have added a

single line at the top below the heading in double width, the word “TEAM” for a person who was a

member of a team at any point during the current day.
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No Cashout
Setup>User Privilege Codes>Assign Privileges: “No Cashout?” This new user privilege simply skips
these people from being included in the list of people who show up on the cashout screens list of
people.

Privileges SERUR BAR MGR PART KEY TO GO TRAIN GG
143-CC Reprint v v v v v v
144-CC Post Auth
145—No CC Delete Auth
146—Mo Pay Scrn Delete Payment
147-Reopen Sep Checks Recomb
148-Reopen Sep Checks Edit
149-Reopen Separate Check
158-CC Auth Remote
151 -Reopen Review Default ON
152-CC Auth Other’s Checks
153—Auto Jump to Punch In
154-0pen Thls from Floor Flan
155-Manager Fingerprint Only

L

156-TimeGClock Fingerprint Only
157-Manager Credit Card Reuse
(_158—No Cashout
"159-No Unsettled Checks

Save |

! ! i i B i e s e s O B B B
! ! i B e B e s e s O B S B
! ' i S i B e e e e O+ < e e e
! ' i i e B e B e s 5 B B e B
! ! i i e B e M e B B B B B
! ! i B e s e s e s O B O B
| ! o B e s e s e e B B s
18 in him N e e e e B B B B B e
L]

Exit |

Remove Tip Pool Summary from Cashout
Setup>Restaurant Miscellaneous Data>Cashouts 2: “Eliminate Tip Pool Summary?” We have
added a flag that lets you remove the tip pool summary from the cashout.

Restaurant Misc Data: Cashouts 2 [ ]

[T Eliminate cashout zeroing?

W Eliminate
W Eliminate
W Eliminate
W Eliminate
T Eliminate
[T Eliminate
[T Eliminate
W Eliminate
[T Eliminate
T Eliminate
[T Eliminate
[T Eliminate

cash collected for servers?
cash collected for terminals?
cash collected for house?
MRI from all cashouts?
onscreen cashouts?

totals for terminals?
totals for servers?
combined cashouts?

auto payout of tips?

Shift Cashouts?

Labor» Reportsz?

Czh-Chg 51z section?

@Eliminate

Tip Pool Summary? )

Exit |
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This new flag can be used to eliminate Tip Pool Summary from the cashout. It turns off the
section headed Tip Pools shown below.

TIP POOLS

TUNSTALL ROBERT 1784 0.0 0.0
LEGOANS  DERRON 1% o000 000
BLANDHARD ChERYL 21,68 0.00 0.0
ROBERTS, BLAINE 135 090 060
PORCHE MICMELLE N4es 000 00
LIEBERT, JASON wn 00 0%
CLAVERIE ,RYAN 155 00 000
BAKER, WINSTON %.7% 0.0 0.0
JEANSONNE, ANGELL 41,39 0,00 0.0
RONIGER MITCHELL 38,69 0.00 0.00
ROMERD, JEFFERY 3524 0.0 0.00
13.62 000 000
N8 00 00
2% 0.00 000
A 000 |
A6

=8

5B.U

RAY ,RANDY 0.5

B VORRIS, CINDY 26.50
B BIENVENU KIMBERL 32,86
ELYNN AWY 2',.59

NEY RADK 22.30
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New Cover ranges
We have increased our ranges for Covers in Menu Items and Recipes and Edit an Order screen
to -10.0 — 10.0.

New fields in .DBF files xxx
PREPARED field and SCREEN_NUM field in Chkitems.dbf
We added two new fields “PREPARED” and “Screen_Num” into CHKITEMS.DBF.

PREPARED field and SCREEN_NUM field in Mainitem.dbf
We added two new fields “PREPARED” and “Screen_Num” into MAINITEM.DBF.

* Screen Number — The following screen numbers are not screens accessible by the end
user. The following numbers in the screen number field of the DBF file, indicate the type of
item added to the check, in most circumstances, there are discounts or other items that
users do not have access to via an actual screen. Details of these types of items can be
found in other DBF files.

Screen Number Item Type

32760 Payment type discount 1-15, distribution total
32761 Discount 1-15 distribution total

32762 Coupon

32763 Discount cell type 12

32764 New server

32765 Open dollar discount

32766 Service charges

32767 Payment type discount

New fields into PAYRHEAD.DBF file:
“CC_TIP_SLS” — Employee Credit Card tip sales
“CASH_SALES” — Employee Cash Sales
“CC_TIP_TIP” — Employee Credit Card tips
“CASH_TIPS” — Employee Cash tips

Changes:
28 TPUUL ISTH N =] 42 T1ip pool distribotion
29 TPOCL ADJS N ] 2 Tip pool adjustment
30 HRS SFRD o} 8 4 The mumber of hoors paid at minimm wage for spread
worked.

34



September 12, 2012

Suggestive selling text files and messages
Menu Screens>Edit an Order Screen>ltem Cell>More fields:“Price 9 is Msg Txt File#?”
We have added a new flag for each cell in the More Fields screen for main items only that will
pop up an message for that item. The price in price 9 like 1.00, 2.00, 3.00 will correspond to a
message text file whose names must be ITMMSGOL1.TXT, ITMMSGO02.TXT, ITEMMSGO03.TXT
ETC., where the number “01” is corresponding to the price/100.

1- ROPER {More Fields) [ x]
" Reorder? [ Covers from Amount? [TElim from Gratuity?

" Cannot copy to? [T Hand Held Data? [TElim from Serwvice Charge?

I PreOption? " Repeat from gquantity? [T Elim from Serwvice Charge 27
I Exclusive {Coup-Comp-sDisc)? Pri 9 iz Msg Ixt Filelt?:
‘Must® repeat: IB_ Bitmap #: IB—

T For Cell Type 5: Cell Type 4's can be Sets
T For Cell Type 4: This is an Option Set

OK Exit
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Credit cards

Revalidate check at Print
Setup->Credit Cards>Merchant Data>More 2: “Revalidate check at print?” With this option on,
when a check is reprinted (or printed) we send a command to the middleware to revalidate the
check. Meaning, we send an xml containing all the items on the check. The middleware assess
this xml file and if anything has been added or removed, the middleware determines if a new
discount should be applied or existing discounts should be removed. i.e. Buy 2 Apps geta 3 rd
free. At some point, the check had 3 Apps so one was free. The server deleted one and at reprint
the middleware assesses the check and removes the discounted price from the check.

This is used when the middleware applies coupons where the coupons in posi have no rules. For
Some. All rules are based in the middleware.

Credit Cards: Setup Merchant Data More Felds [ ]

" Reprint CC slip in SAF gueuwe emptying mode?

Signature Slip Labels
[TCC auth proceeds to payment? Check Total:
[TCC auth returns to original screen? Tip:
T Card auth total less or equal check amount? fidd’1 Tip:
[T Eliminate credit card swipe jumps to CC Auth? Total:

WUse guest check gratuity label for Tip line?
I Forward Track 1 data to middleware?
[T Dehit cards determined based on service codes (Canada}?
T Ho waiting for Credit Card authorization?
T Ho waiting for Gift Card authorization?
¥ Add cardholder name to payment memo?
¥ Exclude from printed checks?
¥ Exclude from backoffice reports?
" Forward Suggested Gratuity amount to middleware?
T Eliminate standard cardholder message?
T Allow CC-Dehit processing through CC Remote only?
T Manual Button for CC Remote?
T Gift Card Button for GG Remote?
I Prevent Reuse of GCredit Cards?
v Revalidate check at print?

lip Header?

Save Exit
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No Swiped Indicator in CC Slip Header
Setup>Credit Cards>Merchant Date->More 2: “No Swiped Indicator in CC Slip Header?” This
flag when on will eliminate the word swiped from the cc-slip.

Credit Cards: Setup Merchant Data More Fields [ x|

" Reprint CC slip in SAF gueue emptying mode?

Signature Slip Labels
[T CC auth proceeds to payment? Check Total:
[T CC auth peturns to original screen? Tip:
[ Card auth total less or equal check amount? Add’1 Tip:
[ Eliminate credit card swipe jumps to CC Auth? Total:

¥ Use guest check gratuity label for Tip line?
[~ Forward Track 1 data to middleware?
[ Dehit cards determined based on seruvice codes (CanadaX>?
[T No waiting for Gredit Card authorization?
[T No waiting for Gift Card authorization?
¥ Add cardholder name to payment memo?
¥ Exclude from printed checks?
¥ Exclude from hackoffice peports?
[~ Forward Suggested Gratuity amount to middleware?
[T Eliminate standard cardholder message?
T Allow CC/Debit processing through CC Remote only?
" Manual Button for CC Remote?
[T Gift Card Button for CC Remote?
[~ Prevent Reuse of Credit Gards?
I Revalidate check at print?
@?‘lo Swiped Indicator in CC Slip Header?_D

Save Exit

The word swiped will be eliminated from the cc-slip, pictured below.

0004

Server: PATSS Rec: 1

08/21/12 15:58 Te 1 Term:
- My place

2202 N. WESTSHORE BLVD
(813)282-1224
MERCHANT #:

CHRD TYPE  ATOOUNT ROHER.
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Prevent credit cards from multiple use with manager override.
Setup>Credit Cards>Merchant Data>More 2: “Prevent Reuse of credit cards?” There is a new
global flag in Crdit Cards prevent the reuse of credit cards in the same day.
When the user swipes/enters a credit, debit, or gift card, we check this card against all cards used
in the day so far. If match is found (first 6 digits + last 4 digits and different than current
check/sub-check number) and all appropriate flags and privileges to prevent card duplicates are
set, We then pops up the message “Duplicate card, manager required”

Credit Cards: Setup Merchant Data More Felds [ ]

. r— . =
I Reprint CC s=lip in SAF gueue emptying mode? Signature Slip Labels

[T CC auth proceeds to payment? Check Total:
[TCC auth returnz to original screen? Tip:

[T Card auth total lezs or egual check amount? Add’ 1 Tip:
[T Eliminate credit card swipe jumps to CC Auth? Total:

FlUse guest check gratuity label for Tip line?
I Forward Track 1 data to middleware?
[T Dehit cards determined based on service codes (Canadal?
T Mo waiting for Credit Card authorization?
T Mo waiting for Gift Card authorization?
¥ Add cardholder name to payment memo?
¥ Exclude from printed checks?
¥ Exclude from backoffice reports?
I Foruward Suggested Gratuity amount to middleware?
T Eliminate standard cardholder message?
TAllow CC/Dehit processing through CC Remote only?
" Manual Button for CC Remote?
T Gift Card Button for CC Remote?
(iv Prevent Reuse of Credit Cards? )
I Revalidate check at print?
" Mo Swiped Indicator in CC Slip Headew?

Save Exit

After the manager swipes their card on CC auth screen the card in question will be accepted if
swiped after that. The “card acceptance” rule will be reset by the next front screen on that
terminal. Use an mret variable like mret->card_reuse
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Manager override for Credit Card Reuse
Setup>User Privilege Codes>Assign Privileges: “Manager Credit Card Reuse” This is a user
privilege that will allow an override of the above flag, “Prevent Reuse of Credit Cards”. After the
manager swipes their card on CC auth screen the card in question will be accepted if swiped after
that. The “card acceptance” rule will be reset after that.

Privileges SERU BAR HGR PART KEY GC TRAIN CARSD
142-CC Reprint ~ ~ ~ ~ ~ ~ ~ F
144-CC Post fAuth - r I ~ I r I r
145-No CC Delete Auth I~ ¥ o r - i v i
146-No Pay Scrn Delete Payment [ v u r u v v v
147-Reopen Sep Checks Recomb I~ v I~ v v v v i
148-Reopen Sep Checks Edit I~ i~ I~ v v v v v
149-Reopen Separate Check o r o r u I u I
158-CC Auth Remote o r o r - I - I
151-Reopen Review Default ON u r u r u I u I
152-CC Auth Other’s Checks o r o r - I - I
153-Auto Jump to Punch In o r o r u I u I
154-0pen Thlz from Floor Flan [ r u r - I - I
155-Manager Fingerprint Only u r u r u I u I
156-TimeClock Fingerprint Only [ | [ I [ I [ I

g@.S?—Hanager Credit Card Reuse [ r i~ I~ i~ m r m -

158-No Cashout ™ r ™ r ™ | ™

159-No Unsettled Checks r r r r r I r I j
Save | Exit |

Three more card processing channels
Setup>Credit Cards>Merchant Data>More fields>Additional Channels: 3 more card processing
channels these cannot be used for credit cards on this screen They can only be used for the user
defined rows.

Additional Channel IP Addresses and Ports
= i\ e 29 [1? Connect: [5855 Listen: (92845
: @ .|a .8 .|a Connect: @ Listen: |@
: @ .a .|a .|a Connect: @ Listen: @
Save Exit
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Gratuity on view/edit

When a gratuity has been applied to a check we changed the format at the bottom on view edit.
We used to show the subtot, tax and total, and now we show the gratuity and the total amount
including the gratuity:

Subt: XXxxx.XXx Tax:

'[l N AT

XXXXX. XX Grat: XXXXXX.XX  Tot: XXXXXX.XX

Table: 3, Check: 0001

PREP SEND

sep
CHECK | TEAM

GRATUITY/
SERV CHGS

REPEAT OELETE

SEND ALL

DELETE
DISCOUNTS ALL
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No Mag Card Only
Setup>Hardware>Terminal Stations>Page 2>No Mag Card Only? You can set this new flag in
hardware terminals. It indicates that this terminal does not have a mag card reader, and we use
this as an override for both mag card only and time clock mag card only settings. This will
override these settings meaning that user numbers can be entered via touch at this terminal
always.

Hardware Setup: Terminal Stations Setup: Page 2 of 2 m

No . Location [ This terminal for Time Clock only?
1— TOGO TERM POSDRUR [ Drawer connected to check printer?
g: E??CEERUEE?’¥TI£EEH3 [Allow Tahle Status? [ Tabhle Status Only?
32— KITCHEN RIGHT TERM4 Eliminate CC auth at tak 7
5— BREAD OUEN TERMINAL [ Elininate CC auth at take paymen
6— SKEYE PAD 1 XSL Can't bump an wunpaid order?

- [T On screen shouw orders?
[T Eliminate orderscreen viewsedit button’

Cost Center: |TO GO [ Drawer Finalize?

None szelected

[ Automaticaly bump order when paid?

[ Show Orders— bump when new order sent?
[T Eliminate Tahle Humber Entry?
[T Eliminate tip line on GG slip?

None szelected

None selected

None selected

None szelected [ Must select alt menu before payment?

[ Ho drawer assign? THo auto reprint?
T Allow Delete at Transaction Complete?

None selected

None selected

Hone selected ## of CC copies from thiz term: a
8 Jd C C: [TO GO # of guest check copies from this term:z| @
CC Remote Mode: (Both UDl label:

[“Auto Reconnect?  Drive Thru: B— Mone selected L”
[T Print barcode on checks?

WHo compare to ¥ party?

T Printed chk not ready to pay?

@Ho Mag Card 0nly?§>
[ ok | [ Edit | | Page 1 | [ Exit |

nnnnnnnnnnn
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Team Enhancements

Teams
We now allow the addition of Jobs to Manager Teams. For example a team could be everyone
working the Bartender job plus Suzie Server and Mary Server. By manager team, we mean only
the Teams created from the manager screen, not the Check Teams created from view edit.
There is a new button to the left of “Select Server” that reads “Select Job”. When you touch
“Select Job”, we display a screen similar to the select server screen but display all

Job/department pairs. The user selects a job and we return to the screen above and show the
job name rather than server name. Shares selection works the same way.

1 Server Teams No Team Selected

NEXT TEAM

ADD TEAM

SELECT SELECT

NOTES: Note that if you have a mixed team containing a job or jobs and a server or servers,
the jobs mean people punched in at that job but servers are included even if they are not
punched in. Servers have always been included without regard to being punched in and this
has not changed.

Example:

e You have a bartender team containing 1 job, bartender.

e On Thursday one of your bartenders is sick so you call Fred to come in and work as a
bartender.
Fred does not own the bartender job; he is usually a server and so punches in as a server.
You add Fred to the team for the duration of his shift and then take him off the team.

e While he is in the team, he joins the other punched-in bartenders as a team member when
checks get closed but he is there by virtue of being a server member of the team, not
because he is punched in. .

42



September 12, 2012

Team Job

Setup>Time and Attendance>T&A Backoffice Setup>Departments and Jobs>Job List>Edit Field:
“Team Job?” We added a flag for team job to the job properties. You can select jobs to be part of

teams so we only offer teams with this new flag set as team job that can be in teams.

Some

restaurants have 50+ jobs but only a few are relevant for teams so there is no need show all 50.

Job MName: DBAR

Alternate code: |208

User type: BARTENDER =1

Defined Menu: B— Mo menu selected LI|
I Apply shift differential?

¥ Tipped?

[T Declare Tipout Receipts?

[ Do not show at POS?

Do not show out time on schedule report?
[#Do not apply auto break?

[T Allow overlapping punches?

[T Exclude from overtime calculation?

[T Exclude from daily overtime calculation?

[¥ Exclude from miscellaneous pay?

[T Misc Pay requires hoth hours and dollars?
[ Do Hot Enforce Schedule?

[T No Break 17

[ Ho Break 27

0k I | Cancel I
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Time report to Printer
We have changed the time report to go to the printer with “option” to go to the screen just like
cashout reports. We added an “ONSCREEN” button to the screen below. We changed “ENTER” to
go simply to print rather than to OnScreen as it used to. If a user highlights “ONSCREEN”,
touching the ENTER or IN ONLY buttons does what we have always done. If user does not
highlight onscreen, it simply generates a printed report and quits in the normal way.

_ 3elect Time Repoit Period 0810712 16:13 |

YXee,,my
Thursday 0802

Friday 08/03

Saturday 08/04

Sunday 08/05

Monday 0&06

Tuesday 08/07

Curindat.dbf

Spcwin has always read “INDATA.DBF”. We have now changed the logic to read
“CURINDAT.DBF” if it exists but fall back to “INDATA.DBF” if it does not.

Adjusting work periods, adjusts unpaid breaks in tandem
When adjusting surrounding two work periods of unpaid breaks we now move the paired times in

tandem

Examples:
Work 9-2
Break 2-2:30
Work 2:30-5

Manager adjusts 9-2 to be 9-1:45 — we change 2-2:30 break to 1:45 — 2:30
Or Manager adjusts 2:30 -5 to 2:45-5 — we change 2-2:30 to 2 — 2:45
o if the work periods are adjusted, we adjust the break to match.
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Service Charges

Auto second service charge
Setup>Payment>Gratuity/Service Chg: “Service Charge #2” — We have added the ability to apply
a second service charge to a check, via auto service charge only, not via the touch screen.
Simply put, the second service charge is exactly like the first one, with one exception. It can only
be applied automatically based on humber in party and costcenter. You cannot to to the touch
screen and manually apply sevice charge #2 to a check.

APPLY AUTOMATIC SERUVICE CHARGES
MIN # SERVICE SERVICE
COST CENTER IN PARTY GRATUITY # CHARGE # <1> CHARGE # <(2>
1-RESTAURANT ] B-Hone x| |9-Hone x| [B—None |
2-BAR L] B—HNone - B—HNone A B-None >
3-TO-GO a B—Mone hd B-None = B-None |
4-PRIUATE DINING a 2-18 = =|| [1-PD COMMISSION =| |B—Mone hd
5-DELIVERY a B-None x| |[8-Mone x| C]2-HEALTHY SF =]
Mext Page | Exit |

Eliminate from service charge 2

Menu Screens>Edit an Order screen>Cell Elim from Service Charge 2? We have added a flag in
every cell to be able to eliminate the items from service charge 2.

1-BLOOM {(More Fields) B
" Reorder? [ Covers from Amount? [TElim from Gratuity?

[T Cannot copy to? T Hand Held Data? TElim from Service Charge?

I PreOption? [T Repeat from guantity? C([VElim from Service Charge 27 )
[T Exclusive (Coup-Comp-Disc?? [T Price 9 is Msg Txt Filelt?
*Must’ repeat: Iﬂ_ Bitmap #: Iﬂ_

[T For Cell Type 5: Cell Type 4°s can he Sets
[T For Cell Type 4: This is an Option Set

OK Exit
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Reporting discounts for payment types
Setup>Payments forms of payment>Discount/Coupon: Discount — This is a New combo box
“Discount:” on Form of Payment screen. This is so that we can now associate one of these
payment types that works like a discount with one of our 15 discounts for reporting purposes and
eligibility.

Payment System Setup: Forms of Payment m

Payment Number: I_ﬁ Payment Hame: Im
General T Discount/Coupon T PMS T Currency
¥ Discount Coupon? Amount : Iw
v Subtract from Sales? Inventory numbher: I—B
¥ Remove Tax? Discount: ™

. COME 4 HOME
I_Exclus1ue? 2— COMP 12_1@3
3- COMP 13_10@
2- COMP 4 OPN$ EMPLOYI
5— TAX EXEMPT
6— COMP 12_5@
7— COMP 13 5@
8— COMP & NAT’L MKT
9- COMP 4 OTHER ;I/,

ok Exit |
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Eliminate Time from Prep Slip
Menu>Prep Printouts>Prep Printout Option 2: “Eliminate from Prep Slip” “Time?” Setting this flag
will eliminate the time that prints at the top of the prep slip. It will not eliminate the repeat of the
time at the bottom of the prep slip so people would set this if they have the time repeated at the
bottom.

Menu Screens: Prep Printout Option 2 m

Eliminate from Prep Slip
[T Tahle Humber? [ Only for Misc TablesStart Tah?

[~ Server? " Humber in Party? ¥ Check Humber?
¥ Menu Hame? [ Printer Hame? [ Terminal Hame?

T Auto send prep seq groups w/delay?

T Auto send prep seq groups w/vdu bump?
T Use SELECT button for *send all’?

" Show course hreaks on wdu?

I Repeat check number at prep hottom? " Show prices on prep slips?

¥ Sort options by prep sequence? [ Sort options by prep category?
T Conditional routing checks options? ¥ Use conditional pouting?

T No seats on By Item UDU's? " Expedite hox prints in red?

I Repeat server-table at UDU hottom? [T at vdu top?
¥ Print Time Double High at prep hottom? [+ in Red?
W Highlight menus starting w/ = at top of prep?
Prep seq group Iﬁ_ options stay with preceding Main Items

Prep trailer line 1:

Prep trailer line 2:
Prep trailer line 3: OK Exit
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Guest check Enhancements

Cost Center and Terminal name single width on Guest checks
Setup>Hardware>Guest Checks Options. “Costcenter single width?” and “Terminal single
width?”. We currently print costcenter and terminal name on the guest check in double with if the
flags are checked to print them. We now have flags that you can set to print them in single width.

Hardware Setup: Guest Check Options E

[ Use narrow guest check format for hard checks?
[ Use inventory descriptions on guest checks?
[T Eliminate ‘taxabhlesother' detail from subtotal line?
[T Print category totals on guest check?

MNumber of sales categories: I_B
v Single width?
WSingle width?:
bottom?
[ Print voids after payment validation? [T Total only

[¥ Print cost center on check?

¥ Print terminal name on check?

¥ Use tentsstation number at chec

[ Print Total Sales plus Tips on payment validation?
Hard check start line <{custom>:
Hard check length max <custom>:
HMumbher of copies:

Repeat check number at check bottom prompt: |[TENT#
T Print full check numbher?
Adjust Check Length (-2 to +%)>:

Ll

ok Exit

48



September 12, 2012

Header/trailer message lines on payment reprint only
Setup->Hardware->Guest Check Headings 2 and 3: New property for check header and trailer
messages “on payment reprint only”. We already have “exclude from payment reprint checks”
so this is the opposite. These header/trailer lines only appear on auto reprint checks.

Hardware Setup: Guest Check Headings: Headings: Edit E

" At top of check? Cost Centers
[ Print on hard check? #1- EAT-IN

[ Print on soft check? ¥ 2— TAKEOUT

¥ Double wide — max 287 ¥ 3— DRIVE-THRU
[ Print in red? v 4—

[ Print on gift certificates? 55—

[ Special msy every n checks? v 6—

[T Elim print on paymt repr chks? v 7-
[ Print on reprint special chks? |v 8-
[TOn CC slips only? re-
T On gratuity checks?

C'V?Jn payment peprint checks only? )
[ Print ahove check total?

Flazh Category: | B — Hone LI

ChecksCategory Minimum: IE ]

Text: | LEONA’ S RESTAURANT

0k Center Text Exit |
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Flash Category for messages on guest checks
Setup->Hardware->Guest Check Headings 2 and 3: Flash Category: This is a new dropdown box
that allows you to choose a flash category as criteria for printing messages on the guest
check.

Guest Check/Category Minimum for messages
Setup->Hardware->Guest Check Headings 2 and 3: “Check/Category Minimum:” This new field
can be used to have the message print only if there is a certain dollar amount from a specific
flash category on the check.

Hardware Setup: Guest Check Headings: Headings: Edit E
At top of check? Cost Centers
[T Print on hard check? W 1— RESTAURANT
¥ Print on soft check? ¥ 2— BAR
¥ Double wide — max 287 W3- T0 GO
[ Print in red? 4a-
[ Print on gift certificates? [T &5-
¥ Special msy every n checks? 66—

W Elim print on paymt repr chks? [ 7-
[ Print on reprint special chks? [ 8-
[On CC slips only? re-
[T On gratuity checks?

[ On payment reprint checks only?

[ Print above check total?

CFlash Category: | 6 - APPS -
C ChecksCategory Minimum: [25.08

Text: II REE AFP ON HERT UISIT!®*

0k Center Text | Exit |
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Table Status Enhancements
Start Tab on the Table Status Screen

We have added a Start Tab button to the bottom of the Table Status screen. Functionality is
standard start tab logic. This only works if you are using table status where you have to put in
your user number first. We need to know who the user is or we cannot start a check. The flag
for this is “table status requires user priv’ in Restaurant Miscellaneous Data>Table Status.

Here is how you get this option :
1.Login

2. Go to Table Status

3. touch SEAT PARTY

4. Enter the number in party

5. then this button appears.

. _—
Fzzz | BACKUP SERVER NOT RESPONDING — DISABLED | .

J 3 2 3 J

e )

E s EE NN

o
o
=
=
=
=
=
o
o
o
o
=
=
=
=
-
=

Wait List Seat and Delete

Wait list — seat and delete function —
o The start tab button can appear if the above condition is met and touching start tab can
also be a good resolution of the seat and delete. Of course it would not change any
table’s status since you went to start tab. The wait list entry would still be deleted.
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Reopen Transfer uses floor Plan
Setup>Restaurant Miscellaneous Data>Login Screen 1:” Reopen transfer uses floor plan?
Touching a check on the reopen screen and then Transfer Check will flip to the table status
screen with no buttons at the bottom except Quit. Touching a table on the screen will show a
Transfer button instead of the Select Plan, Wait List and View buttons shown below. If the table
selected also has items that need to be sent, a Transfer and Send button will also appear.
Touching either at this point will finish the transfer with a send to the kitchen on the latter.

Plan: Lunch, 4 Section Layout: First Floor | .

—
l ITahIe STATUS

3
O = 1y u

QuIT
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Print transfer slip to prep printers
Setup>Restaurant Miscellaneous Data>View Edit: Print transfer slip to prep printers. With this

flag on, when a transfer is done we send a transfer slip to the prep printer. xxx

Restaurant Misc Data: View/Edit E

[#*Use viewrsedit SELECT? [ Reverse as Hold? [V Use viewsedit REPEAT?

[V Use wviewsedit DELETE ALL? ¥ Use wiewsedit SEND ORDER?
[WUse viewrsedit SEMD-PRI-CHECK? [T Use viewrsedit SEND-RUN-TAB?
W Use viewsedit SEND-PRI-TOT? ¥ Use viewsedit SEND-PRI-PAY?
T Send and Stay starts delaved send? T Use viewsedit PRINT?

[T Down arrow repeats guest number? [T Delayed send prints check?

[T Produce Tab Chit on first Send Order? [T Eliminate Mext function?
[TAllow server change from v/e transfer? [ Overrings default deselected?
[TAllow changing deletion reasons? [T Allow CC Auth?

@Trint Transfer slip to Prep Printer?D ¥ Repeat only from current menu?

¥ Server transfers require acknowledgment?

¥ Uiewsedit record items deleted hefore sending?

[ Deleting unsent Combos requires manager delete priv?
Viewsedit delayed send timer amount (minutes): |2—

Prompt for Delete I Prompt for Modify I

Advanced order offset time (minutes>: I2B

Adv. Order sends Dummy Prep to Routing Entry: | @— None L||
Price number for cook time seconds: a
Average cook time seconds: a
Cook time multiplier in seconds: a
ok Exit |

Teams save - Not released yet
Teams get lost if you start a new check file mid shift. So we have created a file “TEAMS.SYS”
that stores team records in a reloadable format.
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New Adjustments Report- Coming Soon!
Adjustments Report will provide details of the various types of adjustments one can do in POSitouch
that can result in theft by Managers or those permitted to do the adjustments. The new report will
cover the following adjustments:

e Reopen Closed Check
e Overring Check
e Payment Adjustment
e Tip Adjustment
5 Positouch Reports (POSiRpt) [ x|
’ ‘ Run Options T Statuz Lag
— Date Selecti
B Enter Deposits ale seeton
----- & Reconciiation Feport Fom |7 132012 =] To | 71372012 <]
----- & Daily Sales Repart
----- & ‘Weekly Sales Report ~ View Options ——— — Group Options
----- & Item Sales Report ¢ Summany [~ By Manage:
" Transaction [~ ByDate
7 Full Detail
1 — Show Adjustment Types ——— — Sort Options
a v Reopen Closed Check [~ ByManager
""" = SE!I?_SJC'umal [V Owering Check [¥ ByDate
H% Lltiities ) : v Payment Adjustment ¥ By Time
% Configuration W Tip Adiustrment ™ By adustment Amaount
% Wiew Status Log
48y View Enror Log — Output Options
""" @) Help = Print Report * Preview Report " Ewport to File = E-Mail
— Sawve Options
™ Save Global Options &3 Global Defalt =
Exit
| FOSiRpt, Copyright € 2012 RDC/Positouch | Yerzion 3.13.00, Build 8-28-2012

The user will be able to select any or all of these adjustments to appear on the report either as
Summary, by transaction or with full detail. If the report is run without full detail the user will be
able to use a 3 level drilldown to show various levels of detail. The lowest level of drilldown for
each of the adjustments will show the following:

e Reopen Closed Check
o Original payment details
o new payment details
o Deleted items — as done on mar
o Comps — as done on mar
e OQverring Check
o Original payment details
o Deleted items
o comps
e Payment Adjustment
o Original payment details
o New payment details
e Tip Adjustment
o Original payment details
o New payment details
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The report can be sorted in various ways including:
e By Manager

e By Time — chronological sequence

e By Adjustment Amount

Here is an example of the report at the highest level (Summary) showing the totals for each

adjustment type.

Print Cate: 090672012 Print Time: 2:0529PM

Adjustments Report

Location: OUTBACK STEAKHOU SE #1015 Summary View

Page 1 of 1

Reporting Period: Fri, Jul 13, 2012

L Total Original Check Ad justed
HERLY B Ad justments Totals Check Totals
Overming Check 2 ($80.38) $92.41 $0.00
Payment Adjustment 2 $0.00 $0.00 $0.00
Reopen Closed Check 2 ($131.27) $131.27 $72.87
Tip Adjustment 2 $9.00 $87.19 $0.00

One can then double click on the overring check and see the individual transactions.

Print Cate: 081052012 Print Time: 20525PM

Adjustments Report

Location: DUTBACK STEAKHOU SE #1015 Summary View

Page 1 ofi

Reporting Period: Fri, Jul 13, 2012

. Total Original Check Ad justed
Activity Count Adjustments Totals Check Totals
Ovemring Check 2 ($80.38) $92.41 $0.00
Date: 071132012 Manager: All Managers Activity: Overring Check |

Check Check Check Payment Owerring Adj. Adj. Check Owerring Type
Date Tab Chk Server MWanager Opened Closed Total Type Time Amaount Total
@7M312 002 0009 KELLEY.SHAW N DISMUKE, TREY 347pm  347pm 1260 CASH F47pm (51260) 5000 Reversal- Rems Not Made
ananz 003 0007 HUNTSMAMN.DAVID DISMUKE, TREY 343pm F45pm 7951 CASH F45 pm (367.78) 3000 Reversal- Rems Not Made
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They can then take it a step further and double click on the individual detail line and get the full
detail for that transaction.

Print Date: (02012 Print Time: 207:03°M Posm Page 1071
Adjustments Report
Location: DUTBACK STEAKHOU SE #1015 Summary View Reporting Period: Fri, Jul 13, 2012
. Total Original Check Adjusted
S BRI Adjustments Totals Check Totals
Overring Check 2 ($80.38) $92.41 $0.00
Date: 071132012 Manager: All Managers Activity: Overring Check |
Check Check Check Payment Owerring Adj. Adj. Check Owerring Type
Date Tab Chk Server Wanager Opened Closed Total Type Time Amount Total
71312 002 0009 KELLEY. SHAW N DISMUKE, TREY 347pm  347pm 1260 CASH 347 pm (51260) 5000 Reversal- Rems NotMade
Item # Item Name Price Discount Met Void Manager
o5 23
ama 23
» B £99
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