Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:09
Date: 12/16/2014 10:32 Product: 6.40

Exe Version 6.40/5.40 Number: 5398

Solution: Improvements for the option "Weekly Labor Summary" on front of the house screens.

Date: 12/15/2014 11:46 Product: 6.40

Exe Version 6.40/5.40 Number: 5395

Solution:

1. Sites using Carry Forward Cashouts after Nightly should update to better handle the cross over to a new business day of the
cashout report.

2. Improvements for sites allowing Take Payment > Cash Sale button feature.

Date: 12/10/2014 13:33 Product: (No Product Entered)

Exe Version 6.40/5.40 Number: 5394

Solution: Fixed an issue where cell type 12 discounts may appear on the guest check as "Menu item zero"

Date: 12/10/2014 13:33 Product: (No Product Entered)

Exe Version 6.40 Number: 5391

Solution: 1. Improvements for pole displays where the guest name is displayed based on the swiped credit card. Improvements handle long
names.

2. New XML tag "EnforcePartyCount" - verifies party/cover count
vs. beverages and will return an error response if the count rule is not

satisfied.
Date: 12/10/2014 13:33 Product: (No Product Entered)
Exe Version 6.40/5.40 Number: 5384
Solution: EVALUATION COPY - ieSupportManager Email Logger

1. Improvements for pre-swiping of credit cards when using the Remote functionality in SPCWIN.exe
2. New XML tag "EnforcePartyCount" - verifies party/cover count vs.

beverages and will return an error response if the count rule is not

satisfied

3. General improvements to ignore all track 3 data that may be read.
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Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:09
Date: 11/26/2014 09:26 Product: (No Product Entered)

Exe Version 6.40/5.40 Number: 5380

Solution: 1. Improvements for kitchen videos

2. New XML tag "EnforcePartyCount" - verifies party/cover count vs.

beverages and will return an error response if the count rule is not

satisfied.

3. Improvements for "Weekly Labor Summary" on front of the house screens.

4. Added the ability to perform check transfers via XML ordering.

5. Improvements for Out of Stock and Must Select Modifiers.

6. Improvements for setting the Menu number from XML ordering.

7. Improvements for User/Terminal Assignements.

8. Improvements for Out of Stock and Quantity.

9. Added new tags in the CreditCardAuth block of the OpenChecks XML output.
a. AdditionalTip - additional tip amount in excess of calculated

prorated auto gratuity. The same amount as provided in a check update XML

order

b. DefaultPaymentType - the default Posi payment type number that is
associated with card BIN range

c. DefaultPaymentName - The name of the default Posi payment type that
is associated with card BIN range

10. Improvements for club account orders placed by order history, when the order history contains items no longer in the database.

11. Improvements for PMS - including posting transactions that include CASH as partial payment.

Date: 11/26/2014 09:26 Product: (No Product Entered)
Exe Version 6.40/5.40 French Number: 5376
Solution: Added three new XML tags into OpenChecks XML to CreditCardAuth block :

1. AdditionalTip - additional tip amount in excess of calculated
prorated auto gratuity. The same amount as provided in a check update XML
order

2. DefaultPaymentType - the default Posi payment type number that is
associated with card BIN range

3. DefaultPaymentName - The name of the default Posi payment type that
is associated with card BIN range

Date: 11/26/2014 09:26 Product: (No Product Entered)
Exe Version 5.34 Number: 5375
Solution: Added the option "Regular checks cannot be negative" to version 5.34

Page 2 /30



Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:09
Date: 11/03/2014 10:22 Product: 6.40

Exe Version 6.40/5.40 Number: 5371

Solution: 1. Improvements for the "Round Up for Charity" functionality.

2. Improvements for adding club account information to the expo slip.

3. Added logic for a floor price for coupons.

Date: 10/22/2014 18:40 Product: (No Product Entered)
Exe Version 6.40/5.40 Number: 5369
Solution: ) - )
1. New: @ for kvdu. The @ character in a modifier name says "show this
item in the vdu window and on the summary screen".
2.Fix for FOH Reproduced checks missing tip/check/table number for XML
order checks.
3. Added TokenReferenceNumber tag (when exists) to CreditCardAuth section
for all XML outputs.
Date: 10/20/2014 09:17 Product: (No Product Entered)
Exe Version 6.40/5.40 Number: 5368
Solution: 1. New manager transactions numbered 27 - 31.
2. Improvements for customer displays. Some users may not see the last character or decimal number.
3. Improvements for systems interfacing with POSig.
4. Improvements for club account items and multiple club accounts. New flag allows unlimited menu items to be added to checks via
the club member menu item.
Date: 10/07/2014 08:59 Product: (No Product Entered)
Exe Version 6.40/5.40 Number: 5366
Solution: 1. Improvements for check file mirroring.
2. Improvements for sites combining 4 or more checks. Some sites have reported an issue with combining multiple checks.
3. Improvements for coupon cards being applied to a check.
4. Improvements for the xml ordering debug log.
Date: 09/23/2014 09:34 Product: 6.40
Exe Version 6.40/5.40 Number: 5359
Solution: Improved logic allows overpayments of various payment types to show on the payment screen as change (beyond cash payments)
Date: 09/19/2014 17:33 Product: 6.40
Exe Version 6.40/5.40 Number: 5358
Solution: 1. Fixed an issue with Out of Stock, deletes and item quantities.
2. Improvements concerning the clock time. AM/PM changes in the time clock area as opposed to military time.
Date: 09/16/2014 12:48 Product: 6.40
Exe Version 6.40/5.40 Number: 5357
Solution: 1. Improvements for the SRM requirements in Canada.

2. Improved General Adjustment user interface flow when using the Edit Tips on Payment option.
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Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:09
Date: 09/11/2014 16:43 Product: 6.40

Exe Version 6.40/5.40 Number: 5356

Solution: 1. Added support for Cash to Remit Includes Tips (user privilege 168) with regards to teams.

2. New: Added the option "Enter CID on swiped transactions".
3. Fixed an issue with out of stock and quantities.

4. Improvements for penny rounding in non-US sites.

Date: 09/04/2014 15:13 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5355
Solution: Fixed an issuw with penny rounding.
Date: 09/04/2014 15:13 Product: 6.34/5.34
Exe Version 6.34/5.34 Number: 5353
Solution: Improvements for POSiPortal files.
Date: 08/25/2014 15:40 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5347
Solution: Improvements for sites using Hold & Fire, when checks have credit card authorizations attached.
Date: 08/25/2014 15:40 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5349
Solution: 1. Variable VDU introduction. New POSITERM.EXE is required.
2. Added the ability for the number in header on vdu checks.
Date: 08/25/2014 15:40 Product: 6.34/5.34
Exe Version 6.34/5.34 Number: 5346
Solution: Under very specific conditions, when using auto switch jobs, a user may not be punched out as expected.
The specifics would be:
Employee attempting to punch out needs manager approval;
By the time the manager approves the punch out, the auto switch job feature kicks in;
and the employee is now punched in under the auto-switched job.
Date: 08/25/2014 15:40 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5348
Solution: 1. Improvements to not display the user messages every 10 seconds when in time clock only mode.
2. Improvements to allow magnetic cards with the PMS room entry screen.
3. Hold & Fire improvments when check have credit card authorizations attached.
Date: 08/25/2014 15:40 Product: 6.40
Exe Version 6.40/5.40 Number: 5345
Solution: 08/25/2014
Date: 08/15/2014 09:57 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5344
Solution: 1. Improvements for XML ordering when the Terminal Number is greater than 1 with extended prep routing.

2. Improvements for using magnetic cards on the PMS screen, when entering the room number.

Page 4/ 30



Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:09
Date: 08/15/2014 09:57 Product: (No Product Entered)

Exe Version POSiterm Number: 5342

Solution: Added TableBmpPath= line in winterm.ini to optionally specify the location

of table status bitmaps. If line does not exist, positerm loads table
bitmaps where it did before this change.

Date: 08/15/2014 09:57 Product: 6.40

Exe Version 6.40/5.40 Number: 5341

Solution: 1. Some sites have reported a possible issue with set modifiers affecting screens.dat
2. New entries in the check file for internal use.
3. Improvements for the Cashout Export file.
4. Fixed an issuw with the 10 minute cashout in French versions where the credit card authorizations may show on the open and
printed checks.
5. Improvements for the Prevent Reuse of credit cards. New logic requires a manager approval EACH time a card is reused.
6. Improvements for handling scanned bar codes not found in the database.

Date: 08/15/2014 09:57 Product: 6.37/5.37

Exe Version 6.37/5.37 Number: 5339

Solution: 1. Fixed a naming issue with the PTmmddyy file, where the name of the file should be the shutdown date.

2. Improvements for "Server Team Split Up" feature.

3. Improvements for sites using the Report Missing Checks feature.

4. Improvements for the feature "Prevent Reuse of Credit Cards" feature

5. Some sites have reported that positive coupons show as negative on reports.

6. Fixed an issue where cell type 9 with numeric keypad, may not display properly on the on-screen guest check.
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Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:09
Date: 08/15/2014 09:57 Product: 6.40

Exe Version 6.40/5.40 Number: 5338

Solution: 1. Improvements for handling credit cards that have similar numbers (maybe 1 digit different). In some cases the system would not

recognize different cards, as separate cards.
2. Improvements for Max Number in Party setting. In some cases, the max number was not respected.

3. Improvements for sites using credit card/debit card payments that allow for ‘cash back' option when using the Edit Tips at
Payment option.

4. Fixed a naming issue with the PTmmddyy file, where the name of the file should be the shutdown date.
5. New: No Tip Pool based on defined menu.

6. Improvements for calculating gift card balances when sent via XML ordering.

7. Improvements for "Server Team Split Up" feature.

8. Improvements for sites using the Report Missing Checks feature.

9. New: Ability to use network(TCP/IP) to run positerm on posdrvr PC.

Requires UseNetwork=YES line in winterm.ini at the [Network] section and

7/22/14 positerm.exe. Terminal 1 should be setup as a network terminal in

the Backoffice. Devicel line in spcwin.ini and spcwin line in winterm.ini should have
IP address 127.0.0.1

10. Improvements for the feature "Prevent Reuse of Credit Cards" feature

11. Some sites have reported that positive coupons show as negative on reports.

12. Fixed an issue where cell type 9 with numeric keypad, may not display properly on the on-screen guest check.

Date: 08/15/2014 09:57 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5340
Solution: 1. Improvements for the French version of SPCWIN where the 10 minute cashout may report credit card authorization on open and
printed checks.
2. Fixed a naming issue with PTmmddyy file during time clock only mode. The PT file name should be the shutdown date.
Date: 08/15/2014 09:57 Product: (No Product Entered)
Exe Version Security Number: 5337
Solution: Changed the Ul to better fit 800X600 resolution screens.
Date: 08/15/2014 09:57 Product: 6.40
Exe Version 6.40/5.40 Number: 5336
Solution:
1. Fixed an issuw with Out of Stock and PLU number.
2. Improved logic to exclude cells with the cell name of NAME from the check file.
3. Added AllowPowerShutdown=YES - pressing the power button will shut down spcwin, and then Windows will shut down.
Date: 07/24/2014 15:02 Product: 6.34/5.34
Exe Version 6.34/5.34 Number: 5333
Solution:

Fixed an issue with the naming of the PTmmddyy file when in Time Clock Only mode.
The name should be the shutdown date.
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Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:10
Date: 07/24/2014 10:22 Product: 6.40

Exe Version 6.40/5.40 Number: 5330

Solution: Added logic to exclude split items from coupon eligibility.

Date: 07/24/2014 10:22 Product: 6.34/5.34

Exe Version 6.34/5.34 Number: 5331

Solution:

Fixed an issue with the naming of the PTmmddyy file when in Time Clock Only mode.
The name should be the shutdown date.

Date: 07/24/2014 10:22 Product: 6.40

Exe Version 6.40/5.40 Number: 5326

Solution: Some sites have encountered an issue with adjusting tips for non-pos users in the front of the house.
Date: 07/08/2014 14:52 Product: 6.40

Exe Version 6.40/5.40 Number: 5325

Solution: Some sites may encounter an issue with the Seats on Expo Slip Only option.

Date: 07/08/2014 12:22 Product: 6.40

Exe Version 6.40/5.40 Number: 5324

Solution: 1. Some sites may report checks reporting as Busy when they are not open at other terminals.

2. Improvements for the Expedite feature (cell type 17)

Date: 06/24/2014 08:51 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5319
Solution:

1. Improvements for sites using the Server Team Split Up feature. Some sites may encounter an spcwin restart.
2. Improvements for sites using Paytronix where the system may stop responding when using the Lookup function.
3. Improvements for XML ordering when using the <PaymentAmount> and <PaymentTip> tags for non-credit card payments.

4. Some users may encounter a spcwin restart when swiping a manager card on the discount screen - accessed from the payment
screen - to display additional discounts under manager only control.

Date: 06/19/2014 19:03 Product: 6.40

Exe Version 6.40/5.40 Number: 5318

Solution: Improvements for Name/Name and "Lookup on Reopen and Take Payment screens by Name/Name".
Date: 06/19/2014 14:36 Product: 6.40

Exe Version 6.40/5.40 Number: 5317

Solution: KVDU Features - New

1. Allow mutliple Master VDUs (up to two). Setup > Hardware > KVDU > Master and Master 2

2. Allow number in party to be displayed in the header of the KVDU ticket. Setup > RMD > Fast Food 2 > Customize VDU Window >
#in Party

3. Cell type 17, Expedite > still works if you use it at the time of ordering, and now will also Jump an order to the front of the line
when applied after the items have already been sent.

Date: 06/19/2014 14:24 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5316
Solution: Improvements for Conversational Ordering
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Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:10
Date: 06/18/2014 16:17 Product: 6.40

Exe Version 6.40/5.40 Number: 5315

Solution: KVDU Features - New

1. Allow mutliple Master VDUs (up to two). Setup > Hardware > KVDU > Master and Master 2

2. Allow number in party to be displayed in the header of the KVDU ticket. Setup > RMD > Fast Food 2 > Customize VDU Window >
#in Party

3. Cell type 17, Expedite > still works if you use it at the time of ordering, and now will also Jump an order to the front of the line
when applied after the items have already been sent.

Date: 06/18/2014 10:56 Product: 6.40

Exe Version 6.40/5.40 Number: 5313

Solution: 1. New: Added the ability to have a user defined button on the payment screen. New option in Setup > Payment > Payment System
> Options 1 > More > User Program on Payment Screen?
2. Improved logic for displaying payments (when using Edit Tips at Payment) - if a site has authorized cards, and the check amount
has been reduced to less than the authorizations, only authorizations totalling LESS than the check total will be displayed. The
remaining balance of the check will be available to pay to another form of payment.

Date: 06/17/2014 20:37 Product: 6.37/5.37

Exe Version 6.37/5.37 Number: 5311

Solution: Improvements for sites using Conversational Ordering.

Date: 06/17/2014 11:52 Product: (No Product Entered)

Exe Version POSiterm Number: 5306

Solution: Improvements for sites using a macro to call a user defined program, that then calls another program.

Date: 06/17/2014 11:52 Product: 6.40

Exe Version 6.40/5.40 French Number: 5305

Solution:
1. Improvements for the user programmable button on the payment screen. New feature. Button can be used by 3rd party programs
to access their program on the payment screen.
2. Improvements for cell type 12.

Date: 06/17/2014 11:52 Product: (No Product Entered)

Exe Version POSITERM Number: 5304

Solution: Some users have reported issues with macros attached to a button and calling an external program when another macro, attached
to another button, calls the same external program.

Date: 06/17/2014 11:52 Product: 6.40

Exe Version 6.40/5.40 and French Versions Number: 5302

Solution: 1. Improvements for XML ordering when separating checks and attempting to pay the checks via xml ordering.
2. Some sites may encouter issues when selling pre-numbered, open dollar, gift certificates.
3. Some sites may encounter issues when a manager swipes their card to access additional discounts on the discount screen, after
arriving from the payment screen.

Date: 06/09/2014 09:47 Product: 6.40

Exe Version 6.40/5.40 Number: 5297

Solution: Improvements when writing out the execptions file (EXmmddyy.DAT)

Date: 06/09/2014 09:47 Product: 6.40

Exe Version 6.40/5.40 Number: 5295

Solution: Improvements related to teams and gratuity issues.
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Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:10
Date: 05/29/2014 12:46 Product: 6.40

Exe Version 6.40/5.40 Number: 5289

Solution:

Fixed an issue where users could not leave the CC AUTH screen without swiping a card if:
a. CC AUTH WAITS FOR ALL AUTHORIZATIONS = true and;

b. EDIT TIPS AT PAYMENT = true or;

c. PROCEED TO PAYMENT = true

Date: 05/24/2014 12:44 Product: 6.40

Exe Version 6.40/5.40 Number: 5288

Solution: Improvements for Server Teams and Service Charges.

Date: 05/23/2014 16:46 Product: 6.40

Exe Version 6.40/5.40 Number: 5287

Solution: Improvements for alternating printers

Date: 05/23/2014 16:46 Product: 6.40

Exe Version 6.40/5.40 Number: 5284

Solution: 1. Spcwin version 5.38/6.38/5.40/6.40 may not perform an auto-redundancy function correctly. While all files are mirrored correctly,

in some cases, spcwin.exe on the backup terminal may not start automatically when the main terminal is down. User intervention
may be needed to start spcwin. Files are updated correctly between the two machines at all times.

2. Improvements in transfering of checks.

3. New user privilege - Allow tip adjustment.

Date: 05/14/2014 10:27 Product: 6.40
Exe Version 6.40/5.40 Number: 5280
Solution: 1. New option: Exclude Loyalty Cards from XML Check Files?

2. Improvements for calculating the total of a credit card, when the card was swiped multiple times on the same check, for various
amounts.

3. Fixed an issuw with printing suggested gratuities on separate checks.
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Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:10
Date: 05/08/2014 15:43 Product: 6.37/5.37

Exe Version 6.37/5.37 Number: 5274

Solution: 1. Some sites have encountered issues with XML popup requests, when an XML request arrives and the terminal is showing

another popup message; an example of another popup message would include "Open Cash Drawer".
2. Improvements for out of stock and modifiers.

3. Improvements for sites using time clock and punch rounding.

4. Improvements for sites using the 'print multiple check copies' functionality.

5. Some sites have reported issues with a black bar appearing on the Show Orders screen, preventing the ability to take payment on
a check.

6. Adjust paymentents improvements.

7. Seats and QuickMenu items improvements.

8. Some sites have reported issues with set modifiers and the ability to enter a memo, prior to using the set modifiers.
9. Improvements for VDU time reset and overdue times.

10. Improvements for loyalty transactions, and responses from the middleware that disable the printing of the loyalty receipt
(receiving a "' in the middleware's response.)

11. Added functionality for POSiPortal
12. Hourly sales reporting improvements for POSiPortal.

13. New option: Backoffice setup > credit cards > cc auth waits for all authorizations: forces the system to wait for each authorization
to be approved before allowing the next authorization on the same check. Improved logic when dealing with branded gift cards.

14. Improved logic for XML orders being submitted that are blank.

Date: 05/08/2014 12:13 Product: 6.40
Exe Version 6.40/5.40 Number: 5272
Solution: 1. Improvements for XML ordering and non credit card payment types.
2. Implemented <PaymentMemo> in XML ordering.
3. Some users have reported delays in Transaction Complete when users are linked to 16 jobs.
4. Some users have reported errant characters on the TOTAL line of various sections of the cashout reports.
5. Improvements for cashout reports where the user may have been active at the start of the day, yet management made the person
inactive before the end of business. Cashout reports may show the user's number but not their name.
Date: 05/06/2014 17:06 Product: 6.40
Exe Version 6.40/5.40 and French Versions Number: 5268
Solution: 1. Some users have reported missing credit card authorizations when using external card processing devices.
2. Improvements for memos being saved to the check file.
3. Some sites have encountered issues with XML popup requests, when an XML request arrives and the terminal is showing
another popup message; an example of another popup message would include "Open Cash Drawer".
Date: 04/29/2014 14:56 Product: 6.36.2/5.36.2
Exe Version 5.36.2/6.36.2 Number: 5262
Solution: Added protection against submission of XML orders that contain empty fields.
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Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:10
Date: 04/14/2014 16:39 Product: (No Product Entered)

Exe Version 6.40/5.40 Number: 5259

Solution: 1. Fix for Loyalty lookup causing intermittent lockups of

Lookup transaction processing.

2. Improvements to disable a PaymentType tag when it comes with a CardPayment
block to prevent PaymentType tag value to overwrite a payment type deriving
from a card defined in CardPayment block.

3. In some scenarios, where a check has been separated, but not yet printed, submission of an XML order may fail.
Improvements allow the XML order application to the separated, yet not printed, check(s).

4. Fix for REMOTE CC auth screen where keypad prompt displayed "LOYALTY
AMT" instead of "AMT".

5. Improvements to the screen layout on the CC AUTH screen for eGiftCards.

6. New flag "All CC AUTHSs wait for response”. With this flag spcwin
regardless of other CC flags will always display "Waiting." popup and when
authorization comes back and total of all authorizations on this check are
smaller than total check amount, spcwin will stay on CC auth screen to be
ready for another authorization. All numbers displayed on CC auth screen
after authorization comes back will be actual numbers that middleware
approves. This also applies to Gift cards and Branded gift cards with
limited balance. If total of all authorizations on this check becomes equal
to total check amount, spcwin will jump to screens based on other CC flags
as it does now w/o this new flag.

7. Implements user privilege 170 for Teams.

Date: 04/14/2014 13:57 Product: 6.36.2/5.36.2
Exe Version Number: 5258
Solution:

1. New flag Credit Cards > Merchant Data > More 2 > CC Auth waits for all authorizations.

With this flag spcwin regardless of other CC flags will always display "Waiting." popup and when
authorization comes back and total of all authorizations on this check is

smaller than total check amount, spcwin will stay on CC auth screen to be

ready for another authorization. All numbers displayed on CC auth screen

after authorization comes back will be actual numbers that middleware

approves. This also applies to Gift cards and Branded gift cards with

limited balance. If total of all authorizations on this check becomes equal

to total check amount, spcwin will jump to screens based on other CC flags

as it does now w/o this new flag.

2. POSiPortal improvements.

3. New: Hourly Sales section for POSiPortal

4. Improvemetns for set modifiers and memos that are entered just before using a set modifier.
5. QuickMenu and sets improvements.

6. Improved VDU time reset and overdue notices

7. Fix for "check paid" issue with show orders. Some sites have reports a black bar covering the PAY button on the SHOW
ORDERS screen when paying out a check.
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Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:10
Date: 04/04/2014 11:57 Product: 6.40

Exe Version 6.40/5.40 Number: 5250

Solution: 1. Improvements for number of check copies being set to greater than 1 and KVDU displays.

2. Some fast order sites may report a black bar appearing on the show orders screen on top of the PAY button.
3. Adjust payments improvements.

4. New functionality relating to POSiPortal

5. improved reporting for hourly sales in POSiPortal

6. Tax Included Subtotal improvements when printing.

7. Improved logic for using set modifiers and memos - where memos are entered just before the set modifier.
8. Improved performance for QuickMenu and Sets.

9. VDU time reset and overdue time improvements.

10. Improvements for Out of Stock and XML ordering. If an XML order fails, or is canceled or deleted, Out of Stock items that were
ordered are added back into stock.

11. Improvements for responses to adding loyalty points, when the middleware returns a custom text of "*" in the response.

Date: 04/03/2014 15:24 Product: 6.40
Exe Version 6.40/5.40 Number: 5248
Solution: 1. Improvements for number of check copies being set to greater than 1 and KVDU displays.

2. Some fast order sites may report a black bar appearing on the show orders screen on top of the PAY button.
3. Adjust payments improvements.

4. New functionality relating to POSiPortal

5. improved reporting for hourly sales in POSiPortal

6. Tax Included Subtotal improvements when printing.

7. Improved logic for using set modifiers and memos - where memos are entered just before the set modifier.
8. Improved performance for QuickMenu and Sets.

9. VDU time reset and overdue time improvements.

10. Improvements for Out of Stock and XML ordering. If an XML order fails, or is canceled or deleted, Out of Stock items that were
ordered are added back into stock.

11. Improvements for responses to adding loyalty points, when the middleware returns a custom text of "*" in the response.

Date: 04/03/2014 15:12 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5247
Solution: 1. Improvements for number of check copies being set to greater than 1 and KVDU displays.

2. Some fast order sites may report a black bar appearing on the show orders screen on top of the PAY button.
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Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:10
Date: 04/03/2014 11:33 Product: (No Product Entered)

Exe Version 6.40/5.40 Number: 5246

Solution: 1. Improvements for number of check copies being set to greater than 1 and KVDU displays.

2. Some fast order sites may report a black bar appearing on the show orders screen on top of the PAY button.
3. Adjust payments improvements.

4. New functionality relating to POSiPortal

5. improved reporting for hourly sales in POSiPortal

6. Tax Included Subtotal improvements when printing.

7. Improved logic for using set modifiers and memos - where memos are entered just before the set modifier.
8. Improved performance for QuickMenu and Sets.

9. VDU time reset and overdue time improvements.

10. Improvements for Out of Stock and XML ordering. If an XML order fails, or is canceled or deleted, Out of Stock items that were
ordered are added back into stock.

11. Improvements for responses to adding loyalty points, when the middleware returns a custom text of "*" in the response.

Date: 04/03/2014 10:54 Product: 6.36/5.36
Exe Version 6.36/5.36 English & French versions Number: 5245
Solution: ) . ) )
Some sites have reported an issue with the Show Orders screen when attempting to pay a check. A black bar may appear on
screen, covering the pay option.
Date: 04/02/2014 15:46 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5244
Solution: ) n ) . - )
1. Improved logic for set modifiers and memos entered just prior to the set modifier being used.
2. Improvements for QuickMenu and sets.
3. VDU time reset and overdue notice improvements.
4. POSiPortal improvements
Date: 04/02/2014 15:16 Product: 6.34/5.34
Exe Version 6.34/5.34 Number: 5243
Solution: o )
1. Improvements for printing subtotals when tax includes sales are part of the check.
2. POSiPortal improvements.
Date: 04/02/2014 15:07 Product: 5.32
Exe Version 5.32 Number: 5242
Solution: Improvements for data being sent to POSiPortal
Date: 03/26/2014 10:07 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5236
Solution: Improvements for malformed XML orders that are of Function Type 4 (send, print, pay) but do not contain a payment block.
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Report Number 39 Printed : 12/26/2014 10:33:10
Date: 03/26/2014 10:07 Product: 6.40

Exe Version 6.40 French Number: 5235

Solution:

Improvements for the split check option (/2, /3) on the CC AUTH screen with remote processing.

Date: 03/20/2014 13:38 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5232
Solution:

1. Improvements for Out of Stock and modifiers.

2. Improvements for time clock and rounding of punches.

3. Improvements for VDU/Show Orders display and having multiple check copies set to greater than 1.
4. Improvements for sites with settings for more that 1 check copy.

5. Improved user interface interaction when receiving a 250 response for Add Loyalty Points with a special character of "*" in the

response.
Date: 03/18/2014 18:10 Product: 6.40
Exe Version 6.40/5.40 Number: 5231
Solution: Added functionality:

~&GENERATE_CODES feature

Date: 03/18/2014 15:34 Product: 6.40
Exe Version 6.40/5.40 Number: 5229
Solution: 1. Improvements to new features for TenderRetail.

2. Improved logic for XML ordering & VDUs with the number of check copies configured to greater than 1.

3. Improvements for time clock and punch rounding functionality.

Date: 03/13/2014 11:13 Product: 6.40
Exe Version 6.40 Number: 5228
Solution:

1. Implementation of the backoffice flag for employees, “"No overtime exceptions". Employees with this option are left out of the 5
Weekly and 2 Daily overtime alerts.

2. Improvemetns for out of stock modifiers.
3. Fixed an issue with a discount may not appear if Payment > Payment Systems Options 1 > Forced Memo on Discount.

4. Implementation of the eCard/eGift Card feature.

Date: 03/11/2014 16:38 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5227
Solution:

1. Improvements for XML ordering when the number of check copies to print is greater than 1.
2. Improvements for printing of checks with tax inluded sales.

3. Improvements for paging on bump.
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Report Number 39 Printed : 12/26/2014 10:33:10
Date: 03/07/2014 19:05 Product: 6.37/5.37

Exe Version 6.37/5.37 Number: 5224

Solution:

1. QuickUpdate improvements.

2. Improvements for overrings with older middleware versions that may not handle reference numbers.

Date: 03/07/2014 18:59 Product: 6.40
Exe Version 6.40/5.40 Number: 5223
Solution:

1. Added logic for Pay with Club Account feature.

2. QuickUpdate improvements.

3. Improved logic for extended routing tables.

4. QuickUpdate and VDU improvements.

5. Improvements for multiple tip pool summary sections on the cashout reports.

6. Improvements for the View/Edit screen.

7. Improvements for printing checks with tax included sales.

8. Increased the size of numbers on some screens for better viewing. Requires new UIDB.

9. Improvements for overrings with older middleware versions that may not handle reference numbers.

Date: 03/05/2014 17:54 Product: (No Product Entered)
Exe Version POSITERM Number: 5222
Solution:
Improvements for old style KVDU screens and displaying the EXIT button on POSiterm.
Date: 03/04/2014 14:26 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5221
Solution:

1. QuickUpdate improvements
2. Improvements for cashouts with multiple tip pool summary sections.
3. Improvements for the View/Edit screen.

4. Improvements for printing checks with tax included sales.

Date: 03/03/2014 16:08 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5220
Solution:

1. Some sites have reported issues with coin dispensers not dispensing.

2. Improved handling for malformed XML ordering files that may contain a check number of zero.

Date: 02/27/2014 15:36 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5217
Solution:

Added functionality or eGift Cards.
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Report Number 39 Printed : 12/26/2014 10:33:10
Date: 02/26/2014 15:51 Product: 6.37/5.37

Exe Version 6.37/5.37 Number: 5216

Solution:

1. New Functionality: eCards - added to ability to prefix a card number with a single button - used for eGift Cards that may be printed
via an email or other marketing.

2. Improvements for gift card activations.

3. Improvements for loading jobs in the front of the house when a large number of jobs may exist for a staff member.

Date: 02/25/2014 11:35 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5215
Solution:

1. Improvements for printing a sub total line when the guest check amount is greater than $10,000.00

2. Improvements for QuickUpdate and kitchen VDUs.

3. Improvements for paging when an order is bumped.
Date: 02/25/2014 11:35 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5214
Solution:

Fixes for card processing and reference number fields i and j and

transaction sub-type field g.
Date: 02/21/2014 11:06 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5213
Solution: In some cases fields i and j may be incorrect in the credit card request causing the middleware to return an error.
Date: 02/20/2014 19:45 Product: 6.40
Exe Version 6.40/5.40 Number: 5212
Solution:

Improvements for new card processing network in Canada.
Date: 02/19/2014 09:52 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5206
Solution:

Some sites may encounter a malfunction when ordering via xml with <Function> less than 4.
Date: 02/19/2014 09:52 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5204
Solution:

Improvements for loading the teams.sys file.
Date: 02/14/2014 14:59 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5203
Solution: 1. Improvements for quick update

2. Fixed an issue where under some circumstances, the pole displays will not show a menu item. Camera systems connected to
pole displays may not show the menu item as well.
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Report Number 39 Printed : 12/26/2014 10:33:10
Date: 02/14/2014 14:59 Product: 6.40

Exe Version 6.40 Number: 5202

Solution: 1. Improvements for quick update

2. Fixed an issue where under some circumstances, the pole displays will not show a menu item. Camera systems connected to
pole displays may not show the menu item as well.

Date: 02/13/2014 15:24 Product: 6.40
Exe Version 6.40 Number: 5200
Solution: Fix for the XML ordering with closing a check with CC/Debit authorization in

it that could intermittently close this check to wrong payment type
resulting in voiding initial authorization.

Date: 02/12/2014 19:53 Product: 6.40
Exe Version 6.40 Number: 5198
Solution: 1. Improvements for printing checks over $10,000 where the text may not line up correctly.

2. Improvements for POSiPortal

3. SRM - Product Certification of Compliance

Date: 02/12/2014 19:44 Product: 6.36.2/5.36.2
Exe Version 6.36.2/5.36.2 Number: 5197
Solution: 1. Improvements for printing checks over $10,000 where the text may not line up correctly.

2. Improvements for POSiPortal

3. Improvements for Start/End Dates in the menu items. If users have the option in Setup > Rest Misc Data > System 3 > Copy
Start/End Dates to Menu Cells as OFF, and there are end dates to items, users may not see the Start/End date in the menu items
cells. Users may see MENU ITEM ZERO appear on the prep slip when the item is sent to prep.

4. Improvements to XML ordering when using the <DiscountNumber> tag.

5. SRM Certification

Date: 02/12/2014 19:41 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5196
Solution: 1. Improvements for printing checks over $10,000 where the text may not line up correctly.

2. Improvements for POSiPortal

3. Improvements for Start/End Dates in the menu items. If users have the option in Setup > Rest Misc Data > System 3 > Copy
Start/End Dates to Menu Cells as OFF, and there are end dates to items, users may not see the Start/End date in the menu items'
cells. Users may see MENU ITEM ZERO appear on the prep slip when the item is sent to prep.

4. Improvements to XML ordering when using the <DiscountNumber> tag.

5. SRM Certification

Date: 02/12/2014 19:23 Product: 6.35/5.35
Exe Version 6.35/5.35 Number: 5195
Solution: Improvements for POSiPortal
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Report Number 39 Printed : 12/26/2014 10:33:10
Date: 02/12/2014 19:20 Product: 6.34/5.34
Exe Version 6.34/5.34 Number: 5194
Solution: Improvements for POSiPortal
Date: 02/12/2014 19:14 Product: 5.32
Exe Version 5.32 Number: 5193
Solution: Improvements for POSiPortal
Date: 02/12/2014 19:02 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5192
Solution:

SRM - Product Certification of Compliance
Date: 02/12/2014 18:47 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5191
Solution: 1. Improvements for printing checks over $10,000 where the text may not line up correctly.

2. Improvements for POSiPortal

3. Improvements for Start/End Dates in the menu items. If users have the option in Setup > Rest Misc Data > System 3 > Copy
Start/End Dates to Menu Cells as OFF, and there are end dates to items, users may not see the Start/End date in the menu items'
cells. Users may see MENU ITEM ZERO appear on the prep slip when the item is sent to prep.

4. Improvements to XML ordering when using the <DiscountNumber> tag.

Date: 02/11/2014 20:34 Product: (No Product Entered)
Exe Version 6.40 Number: 5189
Solution: 1. New feature addition for POSiPortal file creation.

2. Improvements for memory management that could result in various issues like printing duplicate prep slips.

3. Improvements for Start/End Dates in the menu items. If users have the option in Setup > Rest Misc Data > System 3 > Copy
Start/End Dates to Menu Cells as OFF, and there are end dates to items, users may not see the Start/End date in the menu items
cells. Users may see MENU ITEM ZERO appear on the prep slip when the item is sent to prep.

4. Improvements for Teams and tips.

5. Improvements to XML ordering when using the <DiscountNumber> tag.

Date: 02/04/2014 14:02 Product: 6.36.2/5.36.2
Exe Version 6.36.2/5.36.2 Number: 5187
Solution: 1. Improvements for sites that use user defined cards for discounts/coupons and use more than one tax amount.

2. Some sites have report a black bar on Show Orders at the bottom of the screen when the PAY bitton is touched and the check
cannot be paid.

3. Improvements for paging functionality.
4. Improvements for scrolling the onscreen guest check when there are large orders.

5. Improvements for tax exempt discounts when multiple forms of payment are in use.
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Report Number 39 Printed : 12/26/2014 10:33:10
Date: 02/03/2014 18:01 Product: 6.40

Exe Version 6.40 Number: 5186

Solution: 1. Improvements for the new feature to update an order while being viewed and an XML file arrives. Improved logic allows a user to

be ringing in an order while an unrelated order is placed via XML to the same terminal number.

2. Fixed an issue with Show Orders where the Ul appears as a black bar on the bottom of
the screen when check cannot be paid when "pay" button is touched.

Date: 01/31/2014 19:39 Product: 6.35/5.35
Exe Version 6.35/5.35 Number: 5185
Solution: Implementation of the POSiPortal file creation
Date: 01/31/2014 17:29 Product: (No Product Entered)
Exe Version 6.34/5.34 Number: 5184
Solution: Implementation of the POSiPortal file creation
Date: 01/31/2014 16:14 Product: 6.40
Exe Version 6.40 Number: 5183
Solution:
1. New feature: Lookup an Account on Reopen and Take Payment
2. Improvements for time price and tax included option.
1. Improved logic to prevent temporary malfunctions with XML ordering and users may use the repeat button for a credit card
authorization.
2. Improvements for using a Tax Exempt Discount with multiple forms of payment.
3. Paging improvments.
4. Improvements for VDU scrolling where there is a large order onscreen.
5. Improvements for discount type cards and multiple tax rates.
8. Improvements for XML output files where the <CurrentTerminal> tag may be incorrect if one or more terminals are turned off.
Date: 01/31/2014 11:14 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5182
Solution: 1. Improved logic to prevent temporary malfunctions with XML ordering and users may use the repeat button for a credit card

authorization.

2. Improvements for using a Tax Exempt Discount with multiple forms of payment.
3. Paging improvments.

4. Improvements for VDU scrolling where there is a large order onscreen.

5. Improvements for discount type cards and multiple tax rates.

Page 19/30



Positouch
SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:10
Date: 01/22/2014 16:39 Product: 6.40

Exe Version 6.40 Number: 5178

Solution:

1. Various improvements for TD Bank/Canada improvements.

2. Improvements for Quick Update when dealing with Inactive employees in the database.

3. Records the SPCWIN version nhumber for POSiPortal.

4. Improvements for displaying the last 4 digits of a card number on the payment screen, to quickly identify payments.
5. Improvements for credit card receipts with auto gratuity being used.

6. Improvements for general multiplier and the option Rest Misc Data > Seats & Spearate Checks > Seat Numbers Entered Before
Main Items > "Seats Added to All ltems Starting with 1"

Date: 01/22/2014 16:20 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5177
Solution: 1. Improvements for Quick Update when dealing with Inactive employees in the database.
2. Records the SPCWIN version number for POSiPortal.
3. Improvements for displaying the last 4 digits of a card number on the payment screen, to quickly identify payments.
Date: 01/21/2014 10:02 Product: (No Product Entered)
Exe Version 5.32 Number: 5176
Solution: Implemented the "Create POSiPortal File" option in the backoffice.
Date: 01/17/2014 11:08 Product: 6.36.2/5.36.2
Exe Version 6.36.2/5.36.2 Number: 5174
Solution: 1. Improvements for the option Restrict by Cost Center.
2. Implementation of the option "Create POSiPortal File?"
3. Improvements for gift cards that allow the use of Payout Type 2 - Cash Change
4. Improvements for showing the last 4 digits of a card number on the payment screen to allow easily identifying a payment.
5. Improvements for Wait Lists and Table Status screen updates when using multiple terminals for seating.
6. Improved the onscreen guest check's auto scrolling when the current item reaches the bottom of the onscreen guest check.
7. Added system information to the error.Ist file, identifying the type of Windows 7 machine that may be in use.
Date: 01/15/2014 13:44 Product: 6.40
Exe Version 6.40/5.40 Number: 5173
Solution: 1. 5.38/6.38 is now 5.40/6.40

2. Fixed an issue where <CurrentTerminal> tag is off when one of the terminals is offline.
3. Improvements for the onscreen guest check's auto scrolling when the current item is at the end of the check.
4. Fixed an issue with gift card payments when the payout type is 2 - cash.

5. Fixed an issue if there are two instances of a credit card submitted via XML ordering on the check and EDIT TIPS AT PAYMENT
= True.
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Report Number 39 Printed : 12/26/2014 10:33:10
Date: 01/13/2014 16:25 Product: 6.37/5.37

Exe Version 6.37/5.37 Number: 5172

Solution: 1. Improved auto scrolling on guest checks when the end of the list of items is reached.

2. Cash to Remit logic improved for calculations.
3. Improvemetns for "Reopen Restricted by Cost Center"
4. Quick Update improvements for inactive employees.

5. New option in Setup > hardware > terminal stations > page 2 > Delete at Transaction Complete. Allows users to delete the
payment type on the check with the TRANSACTION COMPLETE message on screen. The user then starts over.

6. Improvements for Wait Lists and table status. Improvements include faster updates to the screen for wait lists when parties are
seated from other terminals.

7. Added the ability to record the Windows 7 32 or 64 bit OS in in error.Ist

Date: 01/13/2014 00:00 Product: 6.37/5.37
Exe Version 6.37/5.37 Number: 5171
Solution: 1. Improved auto scrolling on guest checks when the end of the list of items is reached.
2. Cash to Remit logic improved for calculations.
3. Improvemetns for "Reopen Restricted by Cost Center"
4. Quick Update improvements for inactive employees.
5. New option in Setup > hardware > terminal stations > page 2 > Delete at Transaction Complete. Allows users to delete the
payment type on the check with the TRANSACTION COMPLETE message on screen. The user then starts over.
6. Improvements for Wait Lists and table status. Improvements include faster updates to the screen for wait lists when parties are
seated from other terminals.
7. Added the ability to record the Windows 7 32 or 64 bit OS in in error.Ist
Date: 01/10/2014 16:30 Product: 6.38/5.38
Exe Version 6.38/5.38 Number: 5170
Solution:

1. Improvements for remote processing with TD Bank in Canada.

2. Improved functions for Out of Stock and attempting to delete an item that is the last item on the check.
3. Cash to Remit logic improved for calculations.

4. Improvemetns for "Reopen Restricted by Cost Center"

5. Quick Update improvements for inactive employees.

6. New option in Setup > hardware > terminal stations > page 2 > Delete at Transaction Complete. Allows users to delete the
payment type on the check with the TRANSACTION COMPLETE message on screen. The user then starts over.

7. Improvements for Wait Lists and table status. Improvements include faster updates to the screen for wait lists when parties are
seated from other terminals.

8. Added the ability to record the Windows 7 32 or 64 bit OS in in error.Ist
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Report Number 39 Printed : 12/26/2014 10:33:10
Date: 01/07/2014 17:21 Product: 6.36/5.36

Exe Version 6.36/5.36 Number: 5167

Solution:

1. Improvements for the function "Reopen Restricted by Cost Center"
2. Added POSiPortal file creation.

3. Improvements for the Wait List and Table Status screen when used with many terminals. Improvements allow for faster updates
of the waitlist.

Date: 01/06/2014 18:34 Product: 6.38/5.38
Exe Version 6.38/5.38 Number: 5164
Solution:
1. Some sites may encounter an issue with XML ordering and credit card authorizations failing to close a check.
2. Added logic to create the POSiPortal data file.
Date: 12/30/2013 13:35 Product: 6.36.2/5.36.2
Exe Version 6.36.2/5.36.2 Number: 5162
Solution: o
New spcwin.ini line:
NoReboot=YES
This line will prevent SPCWIN from restarting automatically if an issue with Windows 7 is encountered. A person will have to
manually restart SPCWIN in this circumstance.
Date: 12/20/2013 09:25 Product: 6.36.2/5.36.2
Exe Version 6.36.2/5.36.2 Number: 5155
Solution:
Additional logic for "multi-threading by channel" configuration when if one of the
channels goes offline, other channels may stop sending transactions also.
Date: 12/20/2013 09:17 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5154
Solution:
Additional logic for "multi-threading by channel" configuration when if one of the
channels goes offline, other channels may stop sending transactions also.
Date: 12/19/2013 13:50 Product: 6.38/5.38
Exe Version 6.38/5.38 Number: 5151
Solution: 1. Improved logic for Prep Order XML files where a second prep order xml may be created when users Select/Deselect items on the
View/Edit screen. Additionally improved the naming of the files to ensure the file name is incremented by 1.
2. Improvements for remote processing and overrings.
3. Improvements for overrings and credit card "repeat' option.
Date: 12/19/2013 08:52 Product: 6.38/5.38
Exe Version 6.38/5.38 Number: 5153
Solution: 1. Improvements for multi threading by channel sites. Improved logic ensures that if one channel goes offline, the additional

channels remain active.
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Report Number 39 Printed : 12/26/2014 10:33:10
Date: 12/19/2013 08:52 Product: 6.37/5.37

Exe Version 6.37/5.37 Number: 5152

Solution: 1. Improvements for multi threading by channel sites. Improved logic ensures that if one channel goes offline, the additional

channels remain active.

2. Some sites have reported system restarts when the combination of options, "Proceed to Payment" and user privilege 42 "Cannot
send on separate check" are in use.

3. Improvements for Stay in System.
4. Improvements for copying user terminal assignments from one terminal to another from the manager screen.

5. General improvements for conversational ordering.

Date: 12/11/2013 17:42 Product: 6.36/5.36
Exe Version 6.36/5.36 Number: 5148
Solution: Fix for copying user terminal assignment from one terminal to another in the
manager screen.
Date: 12/11/2013 11:19 Product: 6.38/5.38
Exe Version 6.38/5.38 Number: 5147
Solution: ) ) )
1. Improvements for OpenChecks request via XML and 3rd party programs. Added logic that when an external program is called
from a macro, AND the 3rd party program requests the currently open check via XML, spcwin will output the check information via
xml.
2. In some situations, payment buttons may be missing when using conversational ordering and the user has not completed a
requirement of an item.
3. Improvements for sites using the "Proceed to Payment" flag with user privilege 42, "Cannot Send on Separate Check"
4. Improvements for sites using the "Stay in System" option.
5. Fix for "multi-threading by channel" configuration. Some site had report that when one of
the channels goes offline, the another channel stops sending transactions
out as well.
6. Improvements for specials and repeat option.
7. Improvements for penny rounding and coin dispensers (Canada)
Date: 12/10/2013 17:03 Product: 6.36.2/5.36.2
Exe Version 6.36/5.36 Number: 5146
Solution:

In some situations, payment buttons may be missing when using conversational ordering and the user has not completed a
requirement of an item.
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Report Number 39 Printed : 12/26/2014 10:33:10
Date: 12/09/2013 14:41 Product: 6.36.2/5.36.2

Exe Version 6.36.2/5.36.2 Number: 5140

Solution:

1. Improvements for sites using the "Proceed to Payment" option in conjunction with User Privilege #42, Cannot Send on Separate
Check.

2. Multi threading improvements. Some sites have reported that one channel goes offline, all other channels stop processing.
3. Improved logic for the General Message, PAY when using Edit Tips on Payment.

4. Improvements for Unsettled Checks and users going to the Reopen Check Screen. In some cases, there may be too many
Unsettled Checks to be handled correctly.

Date:
Exe Version

Solution:

12/05/2013 16:25 Product: 6.36/5.36
6.36/5.36 Number: 5135

1. Improvements for Penny Rounding and Stay In System (Canadian Systems)

2. Fix for "multi-threading by channel" configuration when if one of

the channels goes offline, the another channel stops sending transactions
out as well. This condition happens only if there are more than one CC
request queued for the offline channel.

3. Some sites have reported an issue caused by the combination of "Proceed to
Payment" flag, a check that was separated and the User Privilege #42 "Cannot Send
on Sep Check".

4. Improvements for Specials and the Repeat Functionality

5. Some sites have reported balancing issues with sending CASH to the PMS with POST to All. The change amount is not always
sent to the PMS.

Date:
Exe Version

Solution:

11/25/2013 16:20 Product: 6.37/5.37
5.37/6.37 Number: 5092

1. Improvements for Multi Threading By Channel. In some cases, when one
channel is offline (middleware not responding) other channels will fail

to process as well.

2. Improvements for specials and the REPEAT button.

3. Improvements for penny rounding and coin dispensers.

4. Improvements for the reference number field in CREDIT transactions
when using CC Remote and check related overrings.

Date:
Exe Version

Solution:

11/19/2013 11:54 Product: 6.38/5.38
Number: 5093
1. New "XML only" setting for user defined entries in credit card
setup. This setting will restrict all cards from this BIN range to

communicate with middleware through spcwin and ability to be entered in
Ul. Requires new bosetupw.exe.

2. Improvements for teams with more than 10 members.

3. Improvements for sites using "Edit tips at payment" and "PAY" General
Message boxes.

4. Improvements for the reference number field in CREDIT transactions
when using CC Remote and check related overrings.
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Report Number 39 Printed : 12/26/2014 10:33:10
Date: 11/06/2013 15:58 Product: 6.37/5.37

Exe Version Number: 5094

Solution: Improvements for Teams with more than 10 members.

Date: 11/04/2013 16:46 Product: 6.36/5.36

Exe Version 5.36/6.36 Number: 5095

Solution: Fix for "Pay" General message with "Edit tips on payment" **

Date: 11/04/2013 16:37 Product: 6.37/5.37

Exe Version 5.3716.37 Number: 5096

Solution:

1. Improvements for Master Tax Codes
2. Improvements for Conversational Ordering

3. Improvements for adding and scrolling through Schedule Requests in
the front of the house.

4. Fix for "Pay" General message when used in combination with "Edit
tips on payment"

Date: 10/30/2013 20:51 Product: 6.36/5.36
Exe Version 5.36/6.36 Number: 5087
Solution:

Improvements for Master Tax Code

Date: 10/30/2013 11:48 Product: 6.36/5.36
Exe Version 5.36/6.36 Number: 5097
Solution:

Improvements for Master Tax Code
Date: 10/29/2013 12:24 Product: 6.36/5.36
Exe Version 5.36/6.36 Number: 5098
Solution:

SPCWIN French Version/English Version

1. Fix for penny rounding w/ currency conversion (no changes since the
previous spcwin from earlier today)

2. SRM fixes related to penny rounding payment type
3. Added additional card processing data protection

4. Added prevention against Error 1000 on startup, in Demo mode when no
network is in use.

5. Improvements for conversational ordering
6. Improvements for penny rounding and coin dispensers

7. Some sites have reported a Temporary Malfunction when printing a
CC/GCl/Loyalty transaction type in the French spcwin on various CC receipts.

8. Improvements for the option "Select Server First [name]/ Last [name]
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Report Number 39 Printed : 12/26/2014 10:33:10
Date: 10/23/2013 12:19 Product: 6.37/5.37

Exe Version 5.37/6.37 Number: 5101

Solution:

1. Improved logic for Schedule Requests and scrolling in the front of
the house when the max number of requests has been reached.

2. SRM improvements for the penny rounding payment type.
3. Improved logic for sites using Timed Items.

4. Improved logic for running in demo mode when no network is connected.

Date: 10/03/2013 20:33 Product: 6.36/5.36
Exe Version 5.36/6.36 Number: 5099
Solution:

Added ARG=722 to enable LS6000 KVDU logging if needed.
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SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:10
Date: 09/19/2013 19:57 Product: 6.38/5.38

Exe Version 5.38/6.38 Number: 5108

Solution: 1. Some sites have reported an issue when deleting an item from the check

when item is part of Out of Stock and Specials list.

2. Fix for temp malfunction when creating canceled checks XML output
whenusing FAST ORDER choice from the screen of Unpaid checks and then
quitting out of that fast check.

3. Improvements for Teams and cash to remit. This implements a new
user privilege that computes cash to remit that will be useful for

server banking (although current math is fine) and for mixed

cashier/server banking that sometimes occurs but becomes common when
teams are in play.

4. Improvements for showing all manager discounts on the discount
screen after swiping a manager card. Some sites have reported that
discounts do not appear as expected.

5. Some sites have reported an issue for Schedule Requests and the max
number of schedule requests being reached.

6. Fix for occasional issue with splitting a check or recombining checks
into one check where cell type 4 as the main item. Some sites have
reported the quantity reports as zero, and the item not printing on the
check.

7. Improvements for Specials and Quick Update

8. Fix for temp malfunction when printing a CC/GC/Loyalty transaction
type in French spcwin on various CC receipts

9. New flag implementation: Time/date in check header only

10. Monetary label - new 4 character field for monetary label that can be
filled with things like "$" or "GBP" or "EUR"

11. Improvments for the feature to prevent reuse of CC. Added additional
check at submitting CC for the processing to prevent the case of using
the same CC card at two terminals almost simultaneously (both cards
swiped or manually entered, first submitted for processing, the attempt

to submit the second card for processing will be prevented.

12. The fix for LogicControls (original -- LS3000) KVDU bump bar issue
when VDU #3 out of 4 VDU's has stopped registering bump bar buttons.

13. Fix for the feature of recombining previously separated checks from
reopen screen when one or more of the checks had cell type 12 (Discount)
applied

14. Improvements for penny rounding and preset change amount

15. Some sites have reported KVDUs (based on PC) flashing multiple times
after ISC

16. Improvements for calculating loyalty amount on CC auth screen when
going there from payment screen. Some sites have reported that the
amount does not factor the tax correctly on the loyalty amount.

17. Fix for T&A chits with missing employee name

18. Improvements for PLU and coupons.
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SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:10
Date: 09/19/2013 19:57 Product: 6.38/5.38

Exe Version 5.38/6.38 Number: 5100

Solution:

1)Some sites have reported an issue when deleting an item from the check
when item is part of Out of Stock and Specials list.

2)Fix for temp malfunction when creating canceled checks XML output
whenusing FAST ORDER choice from the screen of Unpaid checks and then
quitting out of that fast check.

3) Improvements for Teams and cash to remit. This implements a new
user privilege that computes cash to remit that will be useful for

server banking (although current math is fine) and for mixed
cashier/server banking that sometimes occurs but becomes common when
teams are in play.

4) improvements for showing all manager discounts on the discount
screen after swiping a manager card. Some sites have reported that
discounts do not appear as expected.

5)Some sites have reported an issue for Schedule Requests and the max
number of schedule requests being reached.

6)Fix for occasional issue with splitting a check or recombining checks
into one check where cell type 4 as the main item. Some sites have
reported the quantity reports as zero, and the item not printing on the
check.

7)Improvements for Specials and Quick Update

8)Fix for temp malfunction when printing a CC/GC/Loyalty transaction
type in French spcwin on various CC receipts

9)New flag implementation: Time/date in check header only

10)Monetary label - new 4 character field for monetary label that can be
filled with things like "$" or "GBP" or "EUR"

11)Improvments for the feature to prevent reuse of CC. Added additional
check at submitting CC for the processing to prevent the case of using
the same CC card at two terminals almost simultaneously (both cards
swiped or manually entered, first submitted for processing, the attempt
to submit the second card for processing will be prevented.

12)The fix for LogicControls (original -- LS3000) KVDU bump bar issue
when VDU #3 out of 4 VDU's has stopped registering bump bar buttons.

13)Fix for the feature of recombining previously separated checks from
reopen screen when one or more of the checks had cell type 12 (Discount)
applied

14)Improvements for penny rounding and preset change amount

15)Some sites have reported KVDUs (based on PC) flashing multiple times
after ISC

16)Improvements for calculating loyalty amount on CC auth screen when
going there from payment screen. Some sites have reported that the
amount does not factor the tax correctly on the loyalty amount.

17)Fix for T&A chits with missing employee name

18) Improvements for PLU and coupons.
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SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:10
Date: 09/16/2013 20:54 Product: 6.37/5.37

Exe Version Number: 5110

Solution:

Fixed an issue related to Payment Discount coded to Remove Tax.

Date: 09/16/2013 20:54 Product: 6.37/5.37
Exe Version Number: 5102
Solution:

Fixed an issue related to Payment Discount coded to Remove Tax.

Date: 09/10/2013 14:31 Product: 6.37/5.37
Exe Version 5.37/6.37 Number: 5111
Solution: 1. Improvements for loading Specials [.dat] and Quick Update

2. Fix for temp malfunction when printing a CC/GC/Loyalty transaction
type in French spcwin on various CC receipts .

3. New flag: Time/date in check header only

4. Monetary label - new 4 character field for monetary label that can be
filled with things like "$" or "GBP" or "EUR"

5. Fix for the feature to prevent reuse of CC. Added additional check at
submitting CC for the processing to prevent the case of using the same
CC card at two terminals almost simultaneously (both cards swiped or
manually entered, first submitted for processing, the attempt to submit
the second card for processing will be prevented.

6. Implements the change in socket implementation in spcwin.

7. The fix for LogicControls (original -- LS3000) KVDU bump bar issue
when VDU #3 out of 4 VDU's has stopped registering bump bar buttons.

8. Fix for the feature of recombining previously separated checks from
reopen screen when one or more of the checks had cell type 12 (Discount)
applied
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SPCWIN UPDATES BY DATE

Report Number 39 Printed : 12/26/2014 10:33:10
Date: 09/10/2013 14:31 Product: 6.37/5.37

Exe Version 5.37/6.37 Number: 5103

Solution:

1. Improvements for loading Specials [.dat] and Quick Update

2. Fix for temp malfunction when printing a CC/GC/Loyalty transaction
type in French spcwin on various CC receipts .

3. New flag: Time/date in check header only

4. Monetary label - new 4 character field for monetary label that can be
filled with things like "$" or "GBP" or "EUR"

5. Fix for the feature to prevent reuse of CC. Added additional check at
submitting CC for the processing to prevent the case of using the same
CC card at two terminals almost simultaneously (both cards swiped or
manually entered, first submitted for processing, the attempt to submit
the second card for processing will be prevented.

6. Implements the change in socket implementation in spcwin.

7. The fix for LogicControls (original -- LS3000) KVDU bump bar issue
when VDU #3 out of 4 VDU's has stopped registering bump bar buttons.

8. Fix for the feature of recombining previously separated checks from
reopen screen when one or more of the checks had cell type 12 (Discount)

applied
Date: 02/19/2013 11:48 Product: 6.36.2/5.36.2
Exe Version 6.36.2/5.36.2 Number: 5047
Solution: Includes the foloowing updates:

02/19/13

Improvements for calculating the remaining balance on a check when receiving partial authorizations for gift cards.

02/15/13
improvements for remote processing and Reopen Closed Checks with multiple remote channels in use.

1/30/13

1. Various fixes for Service Charges, including the Service Charge being excluded under certain circumstances and a discrepancy in
the check file.

2. Improvements for the option "Fast Order Does Not Print Check" causing check to not auto-reprint when closed.

3. Improvements for CC REPEAT with Remote Transactions.

4. Improvements for Repeat Table and Time printed at check bottom.
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