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POSitouch Cloud

itgol.‘l’ch POSitouch Cloud Reports and Alerts

= Mobile App
= Monitor your stores in real time
= Receive alerts for actionable
conditions
* Flash Reports
= Monitor all aspects of sales and
labor in app and on your desktop

= Review alerts

Mobile App
= Monitor store operations in real time
= View data as tables or graphs
= Receive alerts for conditions that exceed
your thresholds
= Monitor multiple stores
= Drill down to check level detail

Safeguard Alerts and Reports
= Receive real time loss prevention alerts
= Review reports that detail conditions
requiring attention
Drill Down to Detail
= From any report or alert, drill down to
the related checks for detailed review
=  For labor issues, see who is on the clock

5306.00

A Onron | B P |
$11097 | $10,251.94




Flash Reports

= Reports cover Sales, Labor, Server Productivity and Alerts
= Available through the App and on your desktop

= View multiple stores side by side on your desktop
= Drill down to check level detail and view who is on the clock

[ itouch
[ Flash Reports

POSitouch

@ Exceptions | # App Setup | # Stores/Users | ® Dashbaard | ¢) POSiConnect | & My Account

User Id: PeterRLipmi

Flash Reports

|- Sales Stafistics
Hourly Sales
Hourty Labor
§ Time Report
Server Productivity
Server Category Sales
Safeguard Report

a8
3 [Selectinn Criteria:
8 [
o || Miew: Multi-Store -+
u
o
2
5 || Date: |1/2472017
o
c e -
& [JREport:
ot Sales Statistics *

" Flash Reports
§ \M Sales Lucy's Denver Lucy's Littleton Lucy's Highlands Ra...
£ ewe e+ Thi-2/2/017 % The-2/2/2017 % The-2/2/2017 %
il = Cost Center Sales $9079.90 | $265845 | 923619
3 = Shift Sales $9079.90 $2858.45 $9236.19
5 Dater zaa Fosh Ctegory Sl ] ] .
5 Check Count 249 75 249
& Report:
o || Saes Statstcs v GuestOot a0 i )
|** ——————/| |aCoverCount 0 0 0
DP;'W = Discourts $198.75 $68.20 $14691
o = Dining Times 51 69 54
|3Payrmnts $9806.79 | $3087.13 | $9975.35 \
= Taxes = = =
war ] ] ]
= Paidouts = = -
|§Vnik - ‘
Updated as of: 2/2/2017 7:15PM 222017 7:15PM /22017 7:15 PM




Safeguard Alerts and Reports
= Receive real time alerts for conditions

covering:

Overtime warnings

Excessive cash in drawer

Safeguard - Maximum Discount Amount
Exceeded

Lucy's Boukder

Discount amount of $18.95 exceeds single check
maximum at Lucy's Boulder on 08/28/2018 (Check
#0176).

sm

® Safeguard - Maximum Discount Amaunt
Exceeded

Lucy's Boulder Today at 6:15 PM

Discount amount of §18.95 exceeds single check
maximum amount of $15.00.

Site: Lucy’s Boulder
Check Date: 09/28/2018

Overrings
Voids
Discounts

Check Number: 0176
Check Closed: 7:58 PM
Check Amount: $0.00
Discount Amount: $18.95.
Server: MC CABE, B.J.

Weekly Overtime 3
Lucy's Colorado Springs
COOK, SAMANTHA - Weekly Overtime 25:00.

GASPM >

Weekly Overtime 3
Lucy's Boukdar 120 D
LOVEGREEN, JOANNE - Waekly Overtime 25:00.

This check can be viewed in detail here.

Weekly Overtime 1
Lucy's Baulder
BOZZ), A. LISA - Weekly Ovartime 20:00.

a11PM D

o O O O O

Other Loss Prevention

Break 1
Lucy's Colorado Springs 06PM D
FISKE, MEGAN - nesds 1o take a REST break

conditions

Overtime 2 Alert
Lucy's Boulder
Employes Tim Hightower approaching 12 hours

a o O

Ll EN

= Set your own thresholds for the alerts
= Review historical alerts on your

Desktop computer across multiple stores

Drill Down to Detail

= Once a problem has been identified, drill down to the check level detail
= |f your labor seems mismatched to sales, see who is on the clock and take action
= Onthe App or on your desktop

Ly's Bovider
Toe - 17202007 =

[ Flash Reports | @ Exceptions | # App Setup | # Stores/Users | ® Dashboard | &) POSiConnect | & My Account

— o e Flash Reports
" s — . Flash Reports
» noww @ P
. O T s Selection Criteria: T Lucy's Littleton
» we  wm w e -
L — 3 | View: wurisios - Ee=2/2/20 1) z
It r Emp.
P, e Ve -PSitauch Cloud - Gaoge Chrome ES Num, EmP- Name =10 D s
£ ||Date: 222017 ENTIRE HOUSE - - - - -6314
E = FRONT OF HOUSE - - - - -33.24
2 [Report: 18 CASASANTALAUR.. BARTENDER 4:05p12:422 8.62
52 || Time Repor L 93 PERNALSETH WAITSTAFF  4:17p 8:53p 4.60
e 138 AUCLAIRANDREA HOST/HOST 4:36p 9:39 5.05

Include Totals 126 FINNKAREN WAITSTAFF  5:42p 8:55p 3.22

86 CHAMORRO,JEIDY WAITSTAFF 5:55p 9:57p 4.03
Report Columns: D) BT

~ Emp. Num, 112 DUGGAN,KERRI ~ WAITSTAFF 5:56p10:47p 4.85
+ Emp. Name 141 MENARDMAYA  BUSSER  6:48p 9:40p 2.87
:;f"’ - BACK OF HOUSE - - - - -2990

¢ Out 86 CHAMORRO,JEIDY PREP 12:45p 4:40p 3.92

Punch Type 133 CHAMORRO,MARIA  DISHWASHE 1:19p 5:35p 4.27
* Hours 38 CHAMORRO,ROMAR... COOK 2:20p11:30p 9.17
54 COR,ANGEL COOK 4:47p11:12p 6.42
41 XIC,MANUEL COOK 5:06p11:13p 6.12

Submit Ready




EMV Printing Options

Options — For Complete information please see EMV printing options documentation
The following options can be combined in various fashions to produce various results.

1. Print Customer EMV slip on validated checks: Combines a payment validation receipt with EMV
data for the guest. Primarily used in fast dine establishments where the guest receives a receipt
with the validation at the bottom.

2. Do not print customer EMV slip if under: XX.XX — allows sites to set a threshold, where, when
the check amount is less than the threshold, no customer EMV slip will be printed. Note, if #1 is
set, this value is ignored, and the EMV data is added to the customer receipt.

a. Never Print: A customer copy of the EMV slip is not printed. Note if #1 is true, then this
setting is ignored.

3. Do not print Merchant EMV slip if under: XX.XX — same as #2, however, relates to the Merchant
copy of the credit card EMV slip. Option #1 has no effect on this setting.

a. Never Print: Same as #2, relating to the Merchant copy of the EMV slip. Option #1 has
no effect on this setting.

4. Hardware > Terminal Stations > Page 3 > Do not print EMV slip?

This option is for sites that have a mix of POS terminals where signature capture at the remote is
enabled, and one or more POS terminals where signature capture at the remote device is not
enabled. This option allows for a more precise management of the option in #3, Do not print
Merchant EMV slip.. Never Print.

[ Print Customer EMU =1lip on validated checks?
Do not print Customer EMU slip if under: A.88 [+ Mever print?
Do not print Merchant EMU slip if under: 58.88 | Mever print?

Hardware Setup: Terminal Stations Setup: Page 3 of 3

Ho. Location ["Thisz terminal for Time Clock only?
;— ggH:%EE klligﬁ_[ [ Print barcode on checks?
DT PAYMENT STATION [ Printed chk not ready to pay?
4- DT ORDER TAKER i ? 2
©_ UNUSED COUNTER 3 ["Handheld Terminal? [ Large Screen?
6— UMUSED TERM & [T POBiGuestPay? [ POSiGuestPay Only?

["No Paging?
["Allow Card Processing via MSR?
L\\) ¥ No CC send opensclose window?
¥ Send openrsclose window for GC sales?
["Ho CC 4 digit verification?
& ["No Enter CUU?




EMV Suggested Settings by Concept Type
The following recommendations are made based on restaurant types, either Fast Food/Fast Casual or
Full Service restaurants.

Users should verify with their credit card processor the exact requirements for slip printing before

implementing the following options.

Fast Food/Fast Casual
The following recommendations are made with the assumption that a guest will pay for the order
immediately after ordering.

1. Signature Capture/PIN Entry Enabled

Guest EMV Data on Payment Validation }ecommended for sites with no drive thrus

No EMV Credit Card Slip for Restaurant
e Prints guest EMV data on the Payment Validation slip when the check is closed for the guest
e No EMV credit card slip is printed for the restaurant
e This arrangement produces one (1) slip of paper
e For sites that never need a signature slip printed

v Print Customer EMU slip on validated checks?
Do not print Customer EMU slip if undert% B.88 | Mever print?
Do not print Merchant EMU slip if under: A.88d |+ Mever print?

No Guest EMV Data / Recommended for sites with drive thrus

Signature Required at Drive-thru Stations

e This arrangement produces no EMV slips for the guest

e Forsites that need a signature slip printed for checks over $50 at certain terminals
(drive thru terminals).

e All terminals with orders over the threshold ($50) will print an EMV slip for the restaurant;
however, when a signature is captured at the remote device, no signature line will print on
the Merchant EMV slip.

e For terminals with signature capture or PIN entry enabled, sites may wish to suppress the
Merchant EMV slip at these terminals (counter terminals). Activate the option in Setup >
Hardware > Terminal Stations > Page 3 > Do not print Merchant EMV slip.

[ Print Customer EMU slip on wvalidated checks?
Do not print Customer EMU slip if under: 8.88 |+ Mever print?
Do not print Merchant EMU slip if under: S8.88 | Hever print?



Hardware Setup: Terminal Stations Setup: Page 3 of 3

HNo. Location [ This terminal for Time Clock only?
%— ggH=¥E§ k]ligﬁ_r [ Print bharcode on checks?
DT PAYMENT STATION ["Printed chk not ready to pay?
4- DT ORDER TAKER i ? ?
©_ UHUSED COUNTER 3 ["Handheld Terminal? | Large Screen?
6— UMUSED TERM 6 [T POBiGuestPay? [ POSiGuestPay Only?

[ "No Paging?
["Allow Card Processing via MSR?
k [¥ Mo CC send opensclose window?
¥ Send opensclose window for GC zales?
["No CC 4 digit verification?
["No Enter CUU?
Do not print Herchant EMU s1ip?

No Guest EMV Data / No Restaurant EMV Data
e This arrangement produces no EMV related data on slips
e For sites that never need a signature slip printed

[~ Print Customer EMU slip on validated checks?
Do not print Customer EMU =slip if under: | Aa.8d |v Mever print?
Do not print Merchant EMU =lip if under: | a.88 |v Mever print?

2. Non Signature Capture/ PIN Entry not Enabled

Guest EMV Slip/ EMV Credit Card Slip for Restaurant with Threshold
e Prints an EMV slip for the restaurant when the check amount is over $50.00
o The signature line will be removed from slips where a signature has been captured at
the remote device or a PIN entry is performed®.
e This arrangement produces up to two (2) slips of paper

v Print Customer EMU slip on validated checks?
Do not print Customer EMU slip if wnder: | B.80 | MNever print?:
Do not print Merchant EMU =lip if under: | 58.88 [ Mever print?

Full Service Restaurants

The following recommendations are based on the idea that guests will have left the building before any
final receipt is printed or before the check is closed in the POS system. Since guests have left the
building, in most cases, printing the guest copy of the EMV data on the validated guest check is not a
suggested option for full service restaurants.

! Signature capture and PIN entry is middleware dependent. Check with your middleware provider for supported
features.



1. Signature Capture Restaurants

No Guest EMV/ No Restaurant EMV Slip
e For sites wishing to have no EMV slips print for the guest nor the restaurant.

[ Print Customer EMU slip on validated checks?
Do not print Customer EMU slip if wnder: .88 |v MNever print?
Do not print Merchant EMU =slip if under: .88 |+ Never print?

Credit Card Slip for Guest at time of Approval/ No Restaurant EMV Slip
e The settings below reflect Signature Capture at the remote device and no EMV slip for the

restaurant
o The guest copy of the slip will print at the time of the approval, without a signature line.

[ Print Customer EMU =slip on validated checks?
Do not print Customer EMU slip if under: A.88 [ Hever print?
Do not print HerchaRF EMU =1ip if under: A.88 |v Mever print?

2. Non Signature Capture Restaurants

Signature Slip for Restaurant and Credit Card Slip for Guest at time of Approval
e The settings below (empty) produce the traditional signature slip for the restaurant and

e The guest copy of the credit card slip, without a signature line, at the time of approval.

| Print Customer EMU slip on validated checks?
Do not print Customer EMU =slip if under: B.88 | Mever print?
Do not print Merchant EMU slip if under: B.88 | Hever print?

EMV Labeling Option
Users may wish to change the labeling of slips from “MERCHANT COPY” and “CUSTOMER COPY” to their

own desired text. In Setup > Credit Cards > Merchant Data > More 3, users can customize the text on the
various credit card receipts.

Guest Copy

Customer copy labhel:
Merchant copy 1ahel:|Restaurant Copy




Basic QM Enhancements

Auto-Restore When Any Required QM Database is missing

Menu Items Can Now be linked to a Set Modifier in QM

Discount Cell Type Now Displays a List of Discounts 1 — 15
Alternate Menu Cell Type Now Displays a List of Available Menus
Scroll Bars Are Now Displayed When Managing Modifier Groups
Restore Points Are Now Preserved for at Least 60 Days

Cell Type 25’s now include a “Remove Discount” option

When working in the Modifier Grid, the user can select multiple existing Item Records and can
create new Modifiers for all selected item records.

QME Enhancements

Edit Control Types Can now be assigned to Individual Cells

“Reset Layout” Function Allows for the Removal of Screen Overrides

Defined Menus Can Now Be Managed Within Edit Controls

Import Filters Are no Longer Required

Inventory Ingredients and/or Recipes Can Now be Included With QME Exports

When Data is Changed and an Override is Created, the Override is now Highlighted in the Grid
Existing Overrides Can Now be Copied to a New Override Group

Existing Item Records Can Now be Dragged and Dropped into the Catalog Area of an Unlimited
Screen

A Search Function Has Been Added to the Catalog on Unlimited Screens
Price Tables (Pricetab.dat) Can Now be Included in a QME Export

Menu Item Help (Lookup.txt) Can Now be Included in a QME Export



No taxing or discounting special taxes

Setup>Tax Rates>Tax Rates: “and is not taxable or discountable?” Originally this feature taxes the
special tax amount with regard to the other 3 taxes and also allows that tax to be discounted. With this
flag on it will prevent tax on tax and will not allow the tax to be discounted.

Tax Rates

Tax 1 Tax 2 Tax 3 Tax 4
Name 3 |TFIH |'1'ax |1'ax |Ta.x
Rate :  [s.e@d 0 .008 b.00B B.810
Cycle Start 5 A .80 A.08 d.008 a.88
Cycle End : [9.9@ B.o8 B.08 0.00
Cycle Tax g ’W W W ’W
Percent Start : a.88 W W A .88
Mo Tax Below = a.88 8.08 A.088 a.88
Tax Rule 8 : o r l_

Round Code H | A - Ho rounding

-
-

Price 3 Additional Tax Amount is for tax # : 4 — Tax hd
a
a

v and is not taxable or discountable? |

Round Amount o

Dizscount check round amount H

Quantity for Tax Rule number 4 : Iﬂ_
Additional Tax numbher for tax rule 7 = |ﬂ_
" Round Tax Included to Favor Restaurant?

[ Prices 1 — 3 are taxable amounts for taxes 1 — 37

v Modifiers,. Coupons w/Combos control taxes?

[ CC Auth makes cell type &6 taxahle?

Save | Exit |

Order items such as discounts and coupons with mag card swipe
Magnetic cards encoded on track 2 as “0000001234567”. This type of card must start with 6 ‘0’s’ and
then the barcode that you configure in your menu item.

Barcode: ﬂ23456?

Then run foodcost and ISC

You can swipe the card on the order screen or on the view edit screen.



Break Production batches back into raw ingredients

Inventory>Reports>Cost of Goods on hand: “Break production batches back to raw ingredients.”
This new selection has been added for all Cost of Goods on hand reports. This is for both fixed and
arbitrary inventory.

Cost of Goods on Hand Full Report

Inventory Period:

End
f*@3-26-,2017

" A4,82,2017
i A4,89-20017
" A4-16-2017
" A4,23-,2017
" B4,38-2017
(* Numerical " @5-87-2a17
" Alphabetical i @5-.14-2017

Print Order:

[ Don't print zero count items [ Show worksheet details

|17§Bl-eak production batches back to raw ingredients: I

0K Exit




Guest check headings: Can now set a line for a single cost center up to 50.
Setup>Hardware>Guest Check Headings> headings>"Cost Centers”: Can now set a line in guest checks

for a single costcenter up to 50.

Hardware Setup: Guest Check Headings: Headings: Edit

["At top of check? S s
[ Print on hard check? * 1-2 multiple
VW Print on soft check? " 1-58 single
[T Double wide — max 287 .
[ Print in red? 1-9 multiple
v 1— RESTAURANT
["Print on gift certificates? v 2- BAR
["8pecial <nth check. flash cat.)>? ¥ 13- T0 GO
v Elim print on paymt repr chks? 74— DELIUERY
[ Print on reprint special chks? r5-
[T0n CC slips only? 6
[ On gratuity checks? o
[ On payment reprint checks only? B
[T Print above check total? —9_
Flash Category: | B — Hone ﬂ
ChecksCategory Minimum: B.e8
| 8- Hone Jl
Text: |
0k Center Text | Exit

Assign tables cost center by filling tent# into table #
Setup>Restaurant Miscellaneous Data>Login Screen 1: ‘and Assign tables cost center?” When filling
tent# into Table# you can also have it assign the cost center belonging to the table.

Restaurant Misc Data: Login Screen 1

Use STATION numbers with:
Use HUMBER IMN PARTY with:
v regular tahles?

[ misc tables (299>7
[ Auto
[ 8tay
[ Sort
[ Sort
[V 1# in

[ or #party,. vhichever greater?

[ regular tables?
[ Fast Food?

assign tablessbhins hy terminal?
in tahle Jjumps to costcenter order?
reopenstake payment by table number?
reopenstake payment by check # only?
party set from Customers field?

["Set # in party from seats?
["Set # in party from sep checks?
["User section show own tablesz only?
["User section always starts new tahle?
[T Table’s Station number is Menu MHumber?
["8tation is MenurTerm Assign. Terminal#t?
[ Mo multiple checks per tahle?

| Except ws/CC Auth’ed Checks?

[ Must use Reopen for printed checks?
| Force entry of tentsstation at send?
["Re—enter tent on each send?

More Flags

[ regular tables 27
["misc tables (999> 27
Number of tables~shins per term:@

[ misc tables (99937
[ Fast Orders?

[ regular tables 37

[ misc tables (999> 37

W Ask for name on start tab?
["Use table aliases?
[*Allow logon of user at 2 terms?
[TAll Start Tab use tahle 2987
[ Reopen transfer uses floor plan?
[~ ReopsPaym uses lrg. bhtn. format?
[TAllow Unsettled Checks feature?
[WFill tent# into tahlelt also?:

[ Unless Wo Tent?

¥ and assign table’s costcenter?
W Allow Reopen Combine?

[TAllow job bhased menu assignment?
[ Locate weopspay chk by CC swipe?
[~ Report missing checks?

[ Select Server First. Last?

Exit




Reopen and Take payment Lookup- Search anywhere in text
Setup>Restaurant Miscellaneous Data>Login Screen 2: “Search anywhere in text?” With this flag on we
will search for the entered text anywhere | the string of text.

Restaurant Misc Data: Login Screen 2

["Fast Food stay in System jumps to First menu?:

[ Enter check number in Station?

[ Mame/Name required on all orders?

[ Show restaurant name on login screen?

[ No Advance Orders on Reopen Screen?

[ Show Firzt name Last initial?
v Reopen and Take Payment Loukup?ll?SeaPch Anyvhere in Text?l

[ User Cash Drawer Includes User Terminal Assignment?

v Show Average Check Display?
Misc table default # party: @
Fast order default # party: @

Name for Misc Table Function:

Name for Fast Order Function:

TentsStation number prompt:

Table number prompt:

Manager Screen label:
Cashout label:

Age of consent:

Login Display Messages:

HML Check MWotifications:

Ok

Minimum number in party: |@
Maximum number in party: |79

START TAB
FAST CASH

CHECKH

[READINGS

EI_ ET_ [~ Driver's license DOB check?

Some checks have either been updated or closed.

|The table #'s are:

Exit

Originally the look up feature worked by searching the name of tabs from the left to find a tab that
matched what was typed in. We now search the entire string and filter and display what was found.

Reopen - Regular Checks

— =
964
0037
EESTFORLONGNA
CHIPDECK T

(V)

965
0036

GOMEZ, J

CHIP HTOP D
(U

990
0011

TEST, M

CHIP LOUNGE

T mea
961
0040
TEsTEORLONGHA ||
CHRIS BAR D

(I

984
0017

GOMEZ, J

CHRIS DECK

()
956

0045

TEST, M

DREWHTOP T

T aee

955
0046

GOMEZ, J ||
DREW LOUNGE
N )

957
0044
JESTFORLONGNA

DREW PATIO

e
953
0048
TESTFORLONGHA
FRED PATIO

T aan

980

0021
TESTFORLONGHA

GARTHTOP D
(VR

981
0020

1,5

GREG BARDT

(VT

983
0018

1,8 —

RED PATIO D

T ane

995
0006

GOMEZ, J

SUE BAR BP

0052

GOMEZ, J

SUE HTOP BP

967
0034

TEST, M
CHIP PATIO
om0

963
0038

TEST, M
CHRIHTOP B

— ==
962

0039

GOMEZ, J

CHRIPATIO

)
REVIEW

960
0041

TEST, M |
CHRIS LOUNG
958
EESTFgﬂoLgeiNA ||
DREW BARDT

(P P P

996
0005

1,5

DREW DECK D

954

0047
TESTFORLONGNA | |
FRED BAR BP
o

997
0004

KEELEY, A
FREDDECKT

(P
978

0023
TESTFORLONGHA

FREDHTOP B

3
KEYPAD

986
0015

GOMEZ, J
KEN BAR TF
991
Eeswgrggrgmn
NORMDECK D

T oo
988

0013

TEST, M

POLLY BARD

LOOKUP

979
0022

GOMEZ, J

VIN DECK T

" aen

950
0051

GOMEZ, J

VINBARDT

0054

GOMEZ, J

VIN LOUNGE

SERVER

(T
SELECT

SETTLED
CHECKS



So if someone touches look up and types in “PAT”

Reopen - Regular Checks

0017
1,5 1,5 1,5 TEST, M GOMEZ, J

ANN LOUNGE CAROL DECK CHIP LOUNGE CHRIS DECK

REVIEW KEYPAD LOOKUP gEIﬁ\EIEE

We search the entire string and sort and display any tabs with “PAT” anywhere in them. So we will find
tabs the start with the name Pat and tabs that may have Patio typed in as a location.

Reopen - Regular Checks Fitter: PAT

989
0012
1,3 ¥ i |

A-NN PATIO T FRED PATIO

998 940
0001 0063

15 _— 1.5 _—
BEN PATIOD PAT BAT DO
TRANSFER CHECK

969 939
0032 0064
) 0 ) oouez, s 1= GIFT CARD INQUIRE

CAROL PATIO PATLOUNGE

967 983 REPRINT
0034 0018

TESE M i, 8

CHIF PATIO RED PATIO D
962 944
000 || .9058.,

CHRI PATIO SAL PATIO D

957 946
0044 0056

EswoRLGuGua || || EsroRGGus |
DREW PATIO

SELECT
SERVER

LOOKUP




Price 9 is amount per cover
Menu Screens>Prep printouts>Prep sequence names: “Price 9 is amount per cover?” This flag allows
amount per cover to be set in individual items instead of just one global amount.

Menu Screens: Prep Seguence Names

Page Compare To Covers ——Prep Delay—— -Turn Time— Creat
MName Break Items Time Always Immed Mins Reduce Zone
1 [BEUS [ v 2 R - N r I ~
2 ~ U A - T r @ ~
3| ~ U R - T r CH . ~
a4 T ~ r - P r CH ~
s[ ~ U A - I r R -
6] ~ r - O B r I ~
A ~ ~ A N - I r I ~
s ~ r - P r CH ~
e[ ~ U A - I r I -
e[ ~ N - I ~

Compare party message: [MOT EMOUGH BEUERAGES |+ Compare to Covers?

Set Covers from
* Quantity

Amount per couer: 11.13

|17Price ? iz Amount per Couer?l

" Menu Item covers { Prep Seq group flags

Number of prep zones: |@

=

More

Exit |

Delayed sequence routing scheme: [Mone
Standard completion mins: |@

v LTreate completion times for each send?]

Iltems that need to have a different amount per cover than the global one can have them set in Price 9 of
the item. If the flag above is on and there is an amount in price 9, that will take precedence.

Menu ltems & Recipes

|First Record ||Search By # ||&dd Record ||_aue
|ﬂext Record ||Search hy Hame ||Qelete Record ||E§it
|Preg Record ||Hu1ti.Rec.Change ||Sgt as Default ||Selegt

Item #: |63 Descr: [Premium Weighted Buffet [MTGO Discounts
Price 1: [5-42 Additional Price Levels 1234567879
I T T T T e
. . 18 11 12 13 14 15
Major Cat.: Price 4 Efﬁﬁ______
TO GO ] 2 I I i "
Price & B.6a
Price & A.88 Set Reset
Barcode: Price 7 8.88
Batch Multipl.: [1.8
Report Seguence : |8 TP ;af Ell]lighzlhty 3 ra
Alternate Number: E -
Price 18 ﬁfﬁﬁ
Master Item: E delay
Start Date: e e oK Cancel |
End Date: .
Price levels | Recipe | Food cost | Edit Help




Enhancements for On Screen check and multiple guests:

Display Guest# on button when touched?
Setup>Restaurant Miscellaneous Data>Seats and Separate Checks: “Display Guest# on button when
touched?” With this flag on we display “Guest # on the separate check button when touched.

Restaurant Misc Data: Seats and Separate Checks

¥ Enable Seat~Sep Checks button for? " Seats
(+ Separate Checks
Separate Checks Features:
v Repeated items stay with separate checks?
|17Disp1ay Guest# on button when touched? |
[v Order screen and U-/E Pay bring first sep check to payment?

Seat Features:

["8eat B not allowed?

[ Use Quantity buttons for seat selection?

[T Automatic seat increment within prep group?

[" Repeat seat numbers on all items?

[" Beat numbers entered hefore main item?
[ 8how seats on main item line on onscreen check?
[ Seats added to all items starting with 17

W Seat makes separate checks at print?

[ Seats and Sep checks limited by # in party?

[ Use Seat—>5ep Chks button to make individual chks?

[ Allow Male~Female Seats?

[ No Split-off function?

0k Exit




Guest 1 is shown on the on screen check with a subtotal on the Guest 1 line.

a Order Screen 07/1117 11:00

8PC CHIX
ONLY

8PC
BUCKET
ML

12PC 12 PC
BUCKET
ML CHIX

12

12
TENDER
MLC  TENDERS

LG
NUGGET
COMBO
2PC CHIX
COMBO

2CHIX
LIL COMB

DBLICIOU
COMBO

2PC LEG THIGH BOX

2 CHIX LIL
SAND

DBELICIOU
SAND

2PC LEG THIGH BOX
2PC LEG THIGH BOX
3PC TENDER BOX

1PC BREAST BOX

-N-N-N-N-N-N-N-N-N-)

CHRISSY C - EATIN

Table: 998, Check: 0002

FS

8PC BUCKET ML
4 biscuits

add med dr(1.99)
Guest 1

2298 1
2482

BEVERAG

SML
DRINK

MED
DRINK

HELP!
MANAGER

LG DRINK

(R
Sep Chk

Y

BREAK IN Take

TO GO

ORDER Payment

Then by touching the sep chk button it changes to Guest 2.

a Order Screen 07/1117 11:09

8pC 8PC CHIX
BUCKET
ML ONLY

12PC
CHIX

12PC
BUCKET
ML

12

12
TENDER
NDER  TENDERS

LG
NUGGET
COMBO
2PC CHIX
COMBO

2CHIX
LIL COMB

DBLICIOU
COMBO

2PC LEG THIGH BOX

2 CHIX LIL
SAND

DBLICIOU
SAND

2PC LEG THIGH BOX
2PC LEG THIGH BOX
3PC TENDER BOX

1PC BREAST BOX

7
)
(-
)
)
(—
)
)
h
(-

oo )
Reopen
Checks

CHRISSY C - EATIN

Table: 998, Check: 0003

=
.

MP&G BOWL
no gravy
Guest 1

BEVERAG

DESSERTS
DISCOUNTS
COUPONS

HELP!
MANAGER

SML
DRINK

MED
DRINK

LG DRINK

—

X
Take
TO GO
Payment
W enaa

Show

Orders

BREAK IN
ORDER

™ maine: )
Review

Summary order




If Only using sep chk in this fashion it might make sense to relabel the button in orderscreensetup to

Guest #.
2
File Edit Help

Selecta Screen

Edit Function
Aliases

Status

This button will all
user to change th|
is displayed on thi
buttons on the Ori
Screen.

To see the change
click on the "Displ
Function Aliases (
Buttons® button.

Reopen

Qrder Screen Function Fditar
°] Edit Labels

for [Default]

Warking with file: CASCA\ORDRSCRMNLINI = =

X

To change a label, select a current label value on the right and begin typing.
Changes will be permanently saved when you Save your current button layout.

Function
View Edit

Del

Mod

Menu

Consolidate

Reopen

Alt. Menu

Show Orders
Repeat

Take Payment

Seat/ Sep Ck -» Seat

CurrentLabel
Review Order
Delete Item
Modify Item
Menu
Summary
Reopen Checks
Alt. Menu
Show Orders
Repeat Item
Take Payment
Seat

Seat/ Sep Ck > Sep Ck Guest #

Send | send Order J
Send and Stay Send/Stay

Transfer Transfer

No Sale Ho Sale

Start Tab Start Tab

Print (Subtotal - Not Payable) Print Check

-

isplay Function
ases on Buttons

E

£
=

L

Seat/ Sep Ck

|
-

-

=

Cancel ‘

——
P

-

len
Ers

|

View Edit I

Then it will look like this before being touched for the first time.

a Order Screen 07/11/17 11:23

8PC
BUCKET
ML

12PC
BUCKET
ML

12
TENDER
ML

LG
NUGGET
COMBO
2PC CHIX
COMBO

2CHIX
LIL COMB

DBLICIOU
COMEO

(R
N
a—
)
P
—
)
(—
)
a

8PC CHIX
ONLY

12PC
CHIX

12
TENDERS

2PC LEG THIGH BOX

2 CHIX LIL

SAND 2PC LEG THIGH BOX

DBLICIOU

SAND 2PC LEG THIGH BOX

3PC TENDER BOX

1PC BREAST BOX

CHRISSY C -EATIN

BEVERAG

SML
DRINK

MED
DRINK

LG DRINK

EREAK IN
ORDER

Take

Table: 998, Check: 0001
BUCKET
MEALS
BEVERAGES

DESSERTS
DISCOUNTS
COUPONS

HELP!
MANAGER

(.

Payment




Changes to Subtotals and Guest Check Totals

After the button is touched and as soon as food for the second guest is being ordered, Guest 2 is
displayed on the onscreen check under the order with a subtotal for Guest 2. The subtotal for Guest 1

is above it on the onscreen check, and the check total is on the bottom. These are changes that were
made and are not under the support of a flag.

a Order Screen 0711/17 11:12 CHRISSY C - EATIN Table: 998, Check: 0003

8pc 8PCCHIX | =
(i ONLY DONE

489 1
Bﬂé%%-r Gy | BUTTERMLK SUMMERTM 2Ry

RANCH SC BBQ SC Guest 1 5.28
12 12 CEBRIEHES T 12 TENDERS ONLY 1299 2
" I TENDERS sc TANGY SC Sl 14.03 |
FINGR
LICKIN SC s

LG HONEY
NUGGET SPEC INSTR
conEe MUST SC

F N

MP&G BOWL

2PC CHIX SML
COMBO 2PC LEG THIGH BOX DRINK

2CHIX 2 CHIXLIL SEAummn MED
LLcomMB SAND 2PCLEGTHIGHBOX  ppyi

DELICIOU DELICIOU
COMBO SAND 2PC LEG THIGH BOX LG DRINK

3PC TENDER BOX

1PC BREAST BOX BREAK IN Take

(g
)
(g
—
)
(E—
()
)
()
)

ORDER Payment

e (TR = .2 " e N =
Reopen S Show Review
Checks Yy Orders Order




Enhancements for paying separate checks for fast food.

Order screen and View Edit Payment bring the first separate check to the payment screen.
Setup>Restaurant Miscellaneous Data>Seats and Separate Checks: “Order screen and V/E pay bring first
separate check to payment?” With this flag on when doing separate checks and paying them out, you
will be brought to the payment screen with the first check.

Restaurant Misc Data: Seats and Separate Checks

[* Enable Seat.~Sep Checks button for? " Seats
(* Separate Checks
Separate Checks Features:
v Repeated items stay with separate checks?
v Display Guest# on button when touched?
| v Order screen and U/E Pay bring first sep check to payment?|

Seat Features:

[ Seat B not allowed?

[ Use Quantity buttons for seat selection?

[T Automatic seat increment within prep group?

[ Repeat seat numbers on all items?

[ 8eat numbers entered hefore main item?
[ Bhow seats on main item line on onscreen check?
[T Eeats added to all items starting with 17

v Seat makes separate checks at print?

[ Seats and Sep checks limited hy # in party?

[ Use Seat—>3ep Chks button to make individual chks?

["Allow Male-Female Seats?

[ Mo Split—off function?

0k Exit




Turning on other flags along with these new ones will bring you through the payment process with the
separate checks smoothly.
You need to have on separate checks split into individual checks.

Restaurant Misc Data: Guest Checks 1

Starting check number: ] On Payment Ualidation:

Daily check number increment: @ [ Mask club account number?
¢ Uze server name on check? [ Mazk debit account numbher?
[ Hard—checks REPRINT on same check? [ No club account memo?
["Allow duplicating checks? [ No debit memo?

[vAllow item discount eligibility?

["Print subtotal in bhold before service charge?

["Print Service Charge after Subtotal? ¥ Consolidate like items on check?
["Print Cell 12 discount helow Subtotal? [ Consolidate tax on check?

[ Print ‘tax included’ tax on check? ¥ Print manager deletes on check?
[ 8how individual taxes? v Only vhile doing delete

[ Print subtotal before gratuity? " Randomize check numhers?

[ Print single receipt only? [T Eliminate times from check?

[ "Eliminate table number from check? [ TimesDate in check header only?

["Eliminate serwver from check? ["Print Total amount in words?

[TEliminate number in party from check? |[v Show upcharges on checks?

["Eliminate reopen reprint? [ Do not print B.88 prices?
[TEliminate take payment reprint? [ Print all options on check?
["Sep checks overrides reprint only? [T Eliminate SurCk from check?

v Sep checks numbered 123-1. 123-2 etc?

| v Separate checks split into individual checks? |

[ Repeat Tabhle and Time printed at check bottom?
[ Snapshot checks look like regular checks? Ok | Exit |

“Seat makes separate checks at print? Is needed to actual get the checks to be separated by seat/guest.

Restaurant Misc Data: Seats and Separate Checks

¥Enahle Seat.-Sep Checks button for? " Beats
{* Beparate Checks

Separate Checks Features:
W Repeated items stay with szeparate checks?
v Dizplay Guest# on button when touched?
v Order =creen and U/ﬁay bring first sep check to payment?

seat Features:

[ 8eat B not allowed?

[T Use Quantity bhuttons for seat selection?

[ Automatic seat increment within prep group?

[ Repeat seat numbers on all items?

[ Beat numbers entered before main item?
["8how seats on main item line on onscreen check?
[T Seats added to all items starting with 17

¥ Beat makes separate checks at print? !

[ 8eats and Sep checks limited by # in party?

[ Use Seat—>5ep Chks hutton to make individual chks?
["Allow Male-Female Seats?

[ No Split—off function?

0k Exit




Turning on the user privilege “11-Stay in payment” for the “cashier” will result in the flow shown below.

User Privilege Codes: Assign Privileges

Privileges CASH MGR AMGR OWMER TRAIN
1-Access tables v v v [v [v I
2—Access other’s tahles ™ [w [w [w [w B
3-fAccess Payment System v v v [v v I
4—Cazhout Self v [v [ [v [v I
L—Cashout ServersDravers I [w [ B B B
6—Cashout House N [v v n [ B
?-Access Mgr Pay I [ [ B I B
8-Access Mgr Screen [w [v [w [w [v B
2—fAccess Fast Order [w [w v ™ v B

18-Access Mo—Sale u v [v [v B B
11-8tay in Payment [w I I I B B
12—ficcess Mgr Paidouts ™ 1__P v r = B
13-Accesz Mgr Delete Items - [w [ l_ B B
14-Access Mgr Transfer Chk B [ [ B B B
15%-Accesz Mgr Close Doun B B [ B B B
16—Access Grat & S.-C I ™ [ ™ B B
17-HMgr User-Term & Drauver B [v [w [w B B

Save



When ready to pay out the separate checks hit” take payment” or something equivalent.
if you use separate checks and use a Pay button, we take you forward to the payment screen to the first
check then cycle through the rest if you have the stay in payment user privilege code on.
CHRISSY C - EATIN

Order Screen 07/07/17 14:23 Table: 998, Check: 0005

("
(I
(P
()
(I
(I
(S
(S
()
()

-
Reopen
Checks

CANIAC
COMBO

SAND
COMBO

KIDS120Z
BEV

REG 220Z
BEV

LRG 320Z
BEV
KID 120Z
LEMONAD

REG 220Z
LEMONAD

LRG 320Z
LEMONAD

(T
Delete

Item

KID 120Z
SWT TEA

JUG

REG 220Z
SWT TEA

JUG
LRG 320Z
SWT TEA

KID 120Z
UNSWT

REG 220Z
UNSWT

LRG 320Z
UNSWT

LEMONAD

SWEET

diet coke gog 1

Guest 1 7.76

digt coks

BEVERAGES

JUG
UNSWEET

Guest2

EXTRAS/
SIDES
TAILGATES

Guest 3

DISC/COUP/
COMPS

Total:
[Ei5itouch]

34.91

r
Repeat/Spl Guest 3

(

Take
-

Payment

View Edit Summary

CANE'S
GEAR

You will be brought to the payment screen with the first separate check.

Take Payment

&~ v

Amt-Tend

Balance
7.76

Tip

Change

Chk: 0005

Check #: 0005

Table #: 998
14:24

TCASH 7.76

Time:

CHRISSY C

Subtotal:
Tax:

6.98
0.78
7.76

Total:
[Eiitouch]




If you use the flag “separate checks numbered 123-1, 123-2 etc?”...

Restaurant Misc Data: Guest Checks 1

Starting check number: ] On Payment Ualidation:

Daily check number increment: (@ [ Mask club account numher?
v Use server name on check? [ Mask debit account number?
[ Hard—checks REPRINT on same check? [ No club account memo?
["Allow duplicating checks? [ Mo debhit memo?

¥ Allow item discount eligibhility?

[ Print subtotal in bhold before service charge?

[ Print Service Charge after Subtotal? ¥ Consolidate like itemz on check?
["Print Cell 12 discount below Subtotal? | Consolidate tax on check?

["Print ‘tax dincluded’ tax on check? ¥ Print manager deletez on check?
["Show individual taxes? WOnly while doing delete

[T Print subtotal hefore gratuity? [ RBandomize check numhers?

["Print single receipt only? ["Eliminate times from check?

["Eliminate table number from check? [ TimerDate in check header only?

["Eliminate server from check? [ Print Total amount in words?

["Eliminate number in party from check? | Show upcharges on checks?

["Eliminate reopen reprint? [ Do not print B.8B8 prices?
[T Eliminate take payment reprint? [T Print all options on check?
["8ep checks overrides reprint only? [T Eliminate SuvrCk from check?

| Sep checks numbered 123-1, 1232 etc? |

[v Separate checks split into individual checks?

[ Repeat Table and Time printed at check bottom?

[ 8napshot checks look like regular checks? ok | Exit

The check numbers will display like this (0001-1, 0001-2 etc)

Take Payment Chk: 0001-1

e -5
-~ - Amt-Tend Tip Balance Change

636 Check#: 0001-1

Table #: 998
Time: 1:57

1CASH 6.36

CHRISSY C

Subtotal: 5.89
Tax: 0.47
Total: 6.36

[EiGitouch|

DELETE RETURN DISCOUNT CCAUTH




After paying out the first check you will be brought back to the payment screen to pick up the next
check to pay out.

Payment - Select Checks

" 908 3 TAKE PAYMENT

0001
CASHIER, C

Time: 0:14 NO SALE

I
998

0001 . —

CASHIER, C

Time: 0:14

GIFT CARD INQUIRE

REPRINT

When done with all of the checks you will be brought back to your normal screen, whether it is in a new
order or here to choose a defined menu.

Select Mers

CHRISSY CASHIER




Building Forced options with mixed modifiers (Conversational Ordering)
Setup>Restaurant Miscellaneous Data>Order Screens/Fast Food 1>More:
These are new flags created for this new feature.

“Stop ordering price 7,8 cents (mods) > dollars (Main item)?” This flag uses prices 7 and 8 in the main
items and modifiers to determine when the required amount of items have been ordered and then
stops from ordering.
“Mixed mod items require complete order?” This flag goes with the flag above it and says when
mixed mods are used you also have to complete the order. You cannot order less than the
required amount.
“Banquet mod (type 2) quantity is fixed multiplier?” This makes banquet modifiers a fixed multiplier.
“and applies to the following modifier only?” This flag goes with the one above it and restricts
the modifier to the modifier following it only.

Restaurant Misc Data: Order Screens / Fast Food 1

[~ Fast Order Stawrt Tab converts to Tab?
[~ Fast Order Cancel. if Sent or CC. converts to Tab?
["8tart Tab and Reopen do Send?
v Non—priced guan > Priced gquan prevents ordering ¢(Price 127
["Stop ordering when mod guantity > main guantity?
| ¥ Stop ordering, prices 7.8 cents {(mods? > dollars <main item)?l

Ixed mod 1LEMs FEqUIFE CONpPIELE OFOEFr:?
IWBanquet Mod Ctype 2 guantity is fixed multiplierT
| [vand applies to following modifier only? |

ok Exit




As an example to see how these flags work together:
Chicken Dinner that comes with 8 pieces of chicken and 2 sides.

“Stop ordering price 7,8 cents (mods) > dollars (Main item)?” This flag uses prices 7 and 8 in the
main items and modifiers to determine when the required amount of items have been ordered and
then stops from ordering.

“Mixed mod items require complete order?” This flag goes with the flag above it and says when
mixed mods are used you also have to complete the order. You cannot order less than the
required amount.

So first we will look at the main item and its required settings.

8 Piece chicken dinner

Price 7 says it requires 8 pieces of chicken (will be tied to the chicken modifiers through price 8) .
Price 8 says it requires 2 sides (will be tied to the side modifiers through price 7).

QuickMenu (LOCAL)

BUCKET MEALS\COMBOS\WI... ”  8PC BUCKET\ML |

[ save As Template | New Cell X Delete Cell .(nmbn Coupon | X Close

Madifier Group(s)

Preview May Select Adnal X Hide Modifier | 4| sort -

= Must Select

. [+ ADD DRINK TO MEAL

= May Select Multi

© L NUMBER CHOICES ADD DRINK TO MEAL
CHICKEN PIECE CHOICES

BUCKET MEAL SIDE OFTIO
[ MISC MODS ADD MED DRINK NO DRINK
i May Select One
- May Select —

ADD LG DRINK




The mixed modifier group flag (conversational ordering) also needs to be on in the main item.

BUCKET MEALS\COMBOS\WI... /'~ 8PC BUCKET\ML |
- [T Save As Template | = New Cell X Delete Cell || Modifiers | @ Combo Cou




Now we will look at the modifiers off of the main item

First we will look at chicken pieces.

QuickMenu (LOCAL)

BUCKET MEALS\COMBOS\WI.../~  8PC BUCKET\ML |
[T Save As Template | < New Cell X Delete Cell ® Combo Coupon | X Close

\ML" Properties

Smnndarv 2 Add X Delete |Z] Edit
Preview May Select A.ctual X Hide Modifier |4 Sort -

- Must Sefect
i [+ ADD DRINK TO MEAL

v Select Muilti
MUMBER CHOICES CHICKEN PIECE CHOICES

BUCKET MEAL SIDE OPTIO

CRISP C
MISC MODS CHIX BREAST XG Bl—I:EBAHIX
May Select One

“ May Select

OR DRUMSTICK XCRISP WING

o GRLD CHIX
OR CHIX THIGH BREAST

OR WING GRLD DRUMSTICK

XCRISP CHIX "
BREAST GRLD CHIX THIGH

XCRISP
DRUMSTICK GRLD WING




This is a chicken breast.
Notice there is an upcharge of 25 cents. Modifiers can have upcharges to the main item price if needed.

And in price 7 there is a penny which links this to the main item through price 7. The main item has that
8 of these items are required. The quantity is set to 1 so that each of these ordered will count as 1.

"0R CHIX BREAST" Pr
/| Properties | i3] Modifiers Combo - New X D¢

— ]

Ericel _  Price2 Price3

Prices [ oas|[  ozs|| oz
Price #4 Price #5 Price #6

4-10 | o] o00f  o0.00]

Price #7 | Price #8 Price #9 Price #10

| 0.01 0.00| | 0.00|| 0.00|

Prices 1-3 Set in Cell? [w]
Modifier Type | OPbon o
Major Category | OODMODIFIERS | @
HMinor Category |u-[[ﬂtEiPiE:E5 | o
Filter | | @
Option Routing |/ main item | @
Prep Category |“‘w'm | o
Prep Seq. |No Prep. Seq. |9
Modifier Color | Green 9
Main Item? IE
Check File Only? [
Hodify? O
Modify Mays? O]
Manager Only? @

Quamity -

Taxes #1-4 E

Inv.Item | 10008| ORIGRECIPE CHIX BREAS Q




Next is Side options.

CKET\ML

Zell .(nmbn Coupon | ¥ Close

Modifier Group(s)

i “qadd X Delete =] Edit

© Preview May Select ncmal X Hide Modifier | % | sort -
= Must Select

| [¥ ADD DRINK TO MEAL
= May Select Multi

5 NUMBER CHOICES BUCKET MEAL SIDE OPTIONS

[+ CHICKEN PIECE CHOICES

BUCKET MEAL SIDE OPTIO

[+ MISC MODS COLE SLAW
- May Select One
- May Select

GRN BEANS 4 BISCUITS

MAC & CHZ NO SIDE




This is a side of Cole slaw.

In price 8 there is a penny which links this to the main item through price 8. The main item has that 2 of
these items are required. The quantity is set to 1 so that each of these ordered will count as 1.

"COLE SLAW" Properti

£|Mnd'rﬁers Combo  “gNew X Delet

Name COLE SLAW |
Pricel  Price2  Price3

e [ o[  ooof] o0
Price #4 Price #5 Price #6

4-10 | o000l ooof 0.0

Price #7 [ Price #8 | Price #9 Price #10

0.00] 0.01] 0.00[  o.00]

Prices 1-3 Set in Cell? @
Maodifier Type | Option | Q
Major Category | FOOD MODIFIERS | [*)
Minor Category | SIDES | o
Filter | |@
Option Routing | "/ main item @
Prep Category | Mo Prep. Cat, | Q
Prep Seq. | Mo Prep. Seq. | Q
Modifier Color |YE“°""' | o

Main Ttem? @
Check File Only? (O]
Modify? [=]
Modify Mays? O]
Manager Only? @

|Qua ntity | 1| |

Taxes #1-4 (=3

Inv.Item | 10001/[COLESLAWLGSIDE || @




Now we will look at the new way of using banquet multipliers for ordering the quantity of the chicken
and sides for this example.

“Banquet mod (type 2) quantity is fixed multiplier?” This makes banquet modifiers a fixed
multiplier.

“and applies to the following modifier only?” This flag goes with the one above it and restricts the
modifier to the modifier following it only.

BUCKET MEALS\COMBOS\WI... /~  8PCBUCKET\ML |
[T save As Template | “5 New Cell X Delete Cell ® Combo Coupon | X Close

Modifier Group(s)

S-Emndarv “aAdd X Delete [Z] Edit
SPC BLICKETYL Preview May Select Acmal X Hide Modifier |4 | Sort -
= Must Select
i [+ ADD DRINK TO MEAL
20.99] 20,93 a0.98| || =

May Select Muiti
_ NUMBER CHOICES

- CHICKEN PTIECE CHOICES

0.00 0.00 0.00
- MISC MODS
8.00 2.00 0.00 0.00 i May Select One
= May Select

E




With the above flags: We can now use banquet multipliers with a quantity filled into the cell, and we
don’t pop a keypad. That multiplier is only used for the next modifier.

"3" Properties

= Properties | 33| Modifiers Combo | “=HNew % Delete
|
Name |E | |

41

Modifier Type | Quantity Mult. (xod) | =)
Major Category | FOOD MODIFIERS I
Minor Category | MISC MODIFIERS I0
Filter | | [+
Modifier Color | bightBlue I

Manager Only?
Quantity

Taxes #1-4
Exclude from Check?

Eliminate from Gratuity?

]

g

<l
@@@gg@

Eliminate from Service Charge?

ownsy [ [958 0
stn




This is the way it all works at the FOH.
Chicken dinner.

a Order Screen 07/19/17 13:16 CHRISSY C -EATIN Table: 998, Check: 0001

8PC CHIX BUCKET
3 HOT S

12PC WINGS B
CHIX BEVERAGES
12
DESSERTS

TENDERS
DIsC TS

COUPONS

BEVERAG

2PC CHIX SML
COMBO 2PC LEG THIGH BO DRINK

2CHIX 2 CHIX LIL MED HELP!
LILCOMB SAND  2PCLEGTHIGHBO pppi MANAGER

DBLICIOU DBLICIOU
COMBO SAND 2PC LEG THIGH BO LG DRINK

3PC TENDER BOX

1PC BREASTBOX  ooeak N Take

-N-N-N-N-N-N-N-N-N-

ORDER Payment

“ Reopen | " Delete
Checks Item

Note that all of the options come up together. That is due to “mixed modifiers” (Conversational
Ordering).

a Order Screen 07/18/17 12:43 CHRISSY C-EATIN Table: 998, Check: 0001

‘s
ES
()
8PC BUCKET ML
DONE 8PC BUCKET ML

4 biscuits

ADD MED XCRISE.CHIX  GRN BEANS Guest 1

DRINK

ADD LG 8

DRINK XCRISPWING MAC & CHZ

ORCHIX  GRLD CHIX
NO DRINK BREAST BREAST MP&G

OR GRLD
DRUMSTICK DRUMSTICK  WEDGES

ORCHIX  GRLD CHIX
THIGH THIGH < U LIS

OR WING GRLD WING NO SIDE

XCRISP CHIX
BREAST COLE SLAW TO GO

XCRISP
DRUMSTICK CORN SPEC INSTR

1PC BREAST BOX BREAK IN Take

ORDER Payment

(I (T r N (4 ) (4 N
Reopen Show
_ Checks Summary Orders Guest #

—d




| f you try to hit done at this point you are stopped with the message Order incomplete 0 0. This
signifies that the 8 pieces of chicken and 2 sides have not been satisfied.

a Order Screen 07/28/17 12:46 e Table: 998, Check: 0002

e
8PC'BUCKET ML
DONE 8PC BUCKETML

4 biscuits
Guest 1

ADD MED XCRISP CHIX
DRINK THIG AL 2

ADD LG
DRINK 8 XCRISP WING MAC & CHZ

ORCHIX  GRLD CHIX
NO DRINK BREAST BREAST MP&G

OR GRLD
DRUMSTICK DRUMSTICK  WEDGES

ORCHIX  GRLD CHIX
THIGH THIGH 4 BISCUITS

OR WING GRLD WING NO SIDE
XCRISP CHIX
BREA COLE SLAW TO GO

XCRISP
DRUMSTICK CORN SPEC INSTR

)
Take

ORDER Payment

1PC BREAST BOX BREAK IN

Delete

tem Summary Guest #

a Order Screen 07/28/17 12:52 Order incomplete Table: 998, Check: 0002

-

8PC BUCKET ML
seuls 8PC BUCKET ML

4 biscuits
2 or chix br(0.25)
ADD LG 3 or drumstick
DRINK 8 XCRISP WING MAC & CHZ wedges
Guest 1

ADD MED XCRISP CHIX
DRINK THIG GRN BEANS

ORCHIX  GRLD CHIX
NO DRINK BREAST BREAST MP3G

OR GRLD
DRUMSTICK DRUMSTICK  WEDGES

ORCHIX  GRLD CHIX
THIGH THIGH 4 BISCUITS

OR WING GRLD WING NO SIDE

XCRISP CHIX
BREA COLE SLAW TO GO

XCRISP
DRUMSTICK CORN SPEC INSTR

1PC BREAST BOX BREAK IN Take

ORDER Payment

~

"~ Reopen [ ) 1 ) Show

| Checks Orders SR




We will stop ordering when the modifier quantity will be greater than main item quantity.

a Order Screen 07/28117 12:56 | Quantity exceeded l

P

8PC BUCKET ML

DONE

ADD MED
DRINK

ADD LG 8
DRINK

XCRISP CHIX ~pyREANS
THIG GRN BEANS

XCRISP WING MAC & CHZ

OR CHIX
BREAST

GRLD CHIX

BREAST Ll

4 BISCUITS

NO DRINK

GRLD
DRUMSTICK
GRLD CHIX

THIGH

2 OR
DRUMSTICK

THIGH

OR WING GRLD WING NO SIDE

5 XCRISP CHIX
BREA

COLE SLAW TO GO

XCRISP

DRUMSTICK CORN

SPEC INSTR

1PC BREAST BOX BREAK IN

ORDER

(T ——
Modify
item

e )
Delete

Item Item

a Order Screen 07/28/117 12:57 CHRISSY C - EATIN

(VR
Repeat

Table: 998, Check: 0002

s 2

-~ BUCKET

8PC BUCKET ML
4 biscuits

2 or chix br(0.25)

3 or drumstick
wedges

3 or chix thigh
wedges

4 quantity

Guest 1

DESSERTS

DISCOUNTS
COUPONS

HELP!

HELP!
MANAGER

Total:
[LeSitouch]

D @

23.20

Take
TO GO
Payment

()
Summary

T e
Show

Orders Guest#

Table: 998, Check: 0002
-

. - . - v BUCKET
— = 8PC BUCKET ML 1 MEALS
0 o ;
- - . 4 biscuits EEVERAGES
p— DR O DR 2 or chix br(0.25) 1
1 3 or drumstick 1
- ADD
o 3 or chix thigh 1
OMBO wedges 1 DESSERTS
/? 4 quantity 2149 1
DISCOUNTS
JGGE Guest 1 23.20 COUPONS
@R
4 5
OMBO P BO DR HELP!
—
5 : ) D HELP!
OMEB » 50 DR MANAGER
(A
6 DB O DE 0 -
OMBO » P S0 DR
7 Total: 23.20
P » R B0
[TiGitouch]
—
< PC BREA BO
SR Take
— TO GO
9 ORDER Payment
- ) (8 R @ D (@ R @ N
Reopen Delete Modify Repeat Show
L Checks [HzL Item Item Item SUMITER Orders S




Credit card enhancements:

Configured names for Customer and Merchant Copies on CC receipts
Setup>Credit Cards>Merchant Data>More 3: “Customer Copy Label:” and “Merchant Copy Label:” We

now allow you to configure your own names for Customer and Merchant cc receipt foot notes.

Credit Cards: Setup Merchant Data Maore Fields

v Enter CUU on Swiped Transactions?

v Require CUU on Manual Transactions?

v Require CUU on Swiped Transactions?
Minimum amount: 1.88

["Mo Swiped Indicator in CC S5lip Header?

[ Tip Adjust in One Transaction?

[ Use Refund Transaction?

[ Reguire last 4 digits on Swiped Transactions?
Minimum amount: a.a8

v Show entered tips on CC reprint?

Round Up
Payment Type: | A — Hone ﬂl

Label: |

Customer copy label: |Guest Copy

Merchant copy label:

Save Exit

Show Entered tips on CC reprint
Setup>Credit Cards>Merchant Data>More fields: “Show entered tips on CC reprint?” With this flag on if

a CCslip is reprinted and a tip was entered on for that check the tip will be printed in the reprinted slip.

Credit Cards: Setup Merchant Data Maore Fields

lwEnter CUU on Swiped Transactions?:

¥ Require CUU on Manual Transactions?
¥ Require CUU on Swiped Transactions?
Minimum amount: 1.88
"Moo Swiped Indicator in CC Slip Header?
[T Tip Adjust in One Transaction?
| Usze Refund Transaction?
[ Require last 4 digits on Swiped Transactions?

Minimum amount: A.088

[+ Show entered tips on CC reprint? |

Round Up
Payment Type: B — HNone _:J

Label:

Customer copy label:

Merchant copy label:

Save Exit




No CC Slip round up line by defined menu
Menu screens>Defined menus>Options>”No cc slip roundup line? ”You can decide by defined menu
whether or not to have the round up line on the cc slip.

Define Menu for - LIQUOR MENU |

General T Options
[ idump to first order screen?: [ Mo forced seat selection?
[ Super fast order? [ Ho Modify function?
[ Send, Send and Stay print snapshot chk? [ Ho Auto Combo Detect?
[T Use Alt. Tips Lahel? [T Ho Compare to # Party?

¥ Ho Additional Compare Items?

["Hand Held menu? [T Ho club lookup?
[ Jump to order screen on send? [ Ho tent?
[ Misc Table prep held till paid? [ Ho Conditional routing?
[ Delayed Routing single completion time? [ Mo Points on Check?

[ Ho Tip Line?

[ Ho Suggested Gratuities?

[ Ho Delayed Routing?

[ Ho Header at Course Break?
[ Ho CC printed slip minimum?
[¥ No Reprint Only?

[ Mo Tip Pool contributions?
[T Ho On the Fly UDU?

||7Nu CC $1lip Round Up L:i.ne?|

GCostcenter Tax Codes Save Exit |




No Transaction Queue

Setup>Credit Cards>Merchant Data>More 1: “No transaction queue”

Support for new flag shown below. It means that Remote transactions originated at any terminal and
about to be processed on specific channel will be rejected with the message “PINPAD is BUSY” is
middleware running on that channel is still processing any transaction originated from that terminal.

Credit Cards: Setup Merchant Data More Fields

Channel 1 Name: oo Maximum amounts o8
Channel 2 Name: ,7 Gift Card Activations: | 999.88
Use Store and Forward for Gift Card Redemptions: 299 .88
W Channel 1 Dehit: [ 999.8@
[ Channel 2

Encrypt card data Channel IP Addresses and Ports

[~ Channel 1 i: 127 8 8 . Connect: 5183  Listen: [5BB2
[ Channel 2 2: ,B—.IB—.IB—.IB— Connect: @ Listen: |8

[~ Channel 3 3: IB_IB_IB_IB_ Connect: @ Listen: [B

[ Numeric Only?

Lookup Channel: B  Prompt:
Sugqested Gratuities
W Print suggested gratuities? For parties equal or greater than: |8

Suggested Gratuity Header(sd>: |TIP HOT IHCLUDEDZ2
|TIP CALCULATOR2

v Print below check total line?

Multithreaded max (middleware dependent): B [ Singlethreaded by terminal

Multithreading by CC Channel [#No transaction gueue?
[~ Channel 1 [~ Channel 2 [” Channel 3
Additional Channels |

[ Channel 4 [ Channel 5 [ Channel &

Save Exit |




Gift card enhancements:

Disable Post Auth for Gift Cards
Setup>Credit Cards>Gift/Loyalty Cards: “Disable Post Auth for Gift Cards?” When this flag is on it will not
allow a post auth for gift cards.

Setup Gift/Loyalty Cards

General \| Activation Slip Text Labels
Humber of gift card sale receipts: |T Mumbher of Lowalty slips to print: |ﬁ
Gift Card Minimum amount: a Maximum amount: a
Eliminate Remaining Balance of branded credit cards above: BY:)

Replace with: |RE|“|I’INING BALANCE |IS SUFFICIENT
Convert POSicard BIN range to: |BBDOBE Extended BIN range:
| Zero balance POSicards remain active? [ GG Mo Signature Line?
[v GC Activation Failure Exceptions? [ GG No S81ip Message?
[ Gift Card sales swiped cards only? ¥ No Lovyalty Redeem?
[ Allow deleting gift cards after send? [ Allow GC Block Activation?
["Eliminate tip line on gift card slip? ["Mo Gift Card Inguiry?

[ Cannot pay for gift cards with gift cards? [ Mo mask gift card numbers?
v GC 1redeem amount or remaining bhalance? [ Dizabhle POSiLoyalty?
¥ Bend partial amount flag on credit cards?
v Gift/Loyalty cards can he applied to multiple checks?
[ Prices 2, 3 for min and max gift card value?
["Mazk long numeric memos?
¢ Store Loyalty card# in memo in check file?
[ Exclude Loyalty cards from XML check files?
ﬁ)isahle POST AUTH for Gift Cards?:

Save Exit




Gift Card Button and CC Remote are mutually exclusive
Setup>Credit Cards>Merchant Data>Remote CC:Customer Activated Card Processing: “Gift Card Button
and CC Remote are Mutually exclusive?” New flag that goes with “Gift Card button for CC Remote?”.

Credit Cards: Customer Activated Card Processing

Customer activated card processing label: |{lalHdA1

—Customer activated card processing
[Use Channel 17
[+ Use Custom Channels?
Mame Channel
one Channel 1;|
two Channel 2 ~|
three Channel 3 ~|
Mone ;l
Mone Ll
Mone hd

¥ 8end opensclose swipe acceptance window to middleware?
[ Credit and Dehit Processing wvia External Devices Only?

¥ Send Gift Card Inguiry Motice to External Device?

[ 8end Gift Card Activation Motice to External Device?

[ Send Gift Card Redemption Motice to External Device?
[ Manual Button for CC Remote?
[ Gift Card Button for CC Remote?

| ¥ Gift Card Button and CC Remote are mutuwally exclusive?

[ Mo Customer activated button on Payment screen?




Send Open/Close Window for Gift Card Sales

Setup>Hardware>Terminal Stations>Page 3: “Send open close window for GC sales?” If both this flag
and preceding “NO CC send open/close window” flag are ON, spcwin will send open/close AT&UMA40/41
transactions for GC sales/activations. This was done for DQ. and was Intended for Drive thru terminals.

Hardware Setup: Terminal Stations Setup: Page 3 of 3

Mo . Location [ This terminal for Time Clock only?
KITCHM LFT POSDRUR S [ Print barcode on checks?
2— BAR REDUNDANT TERM .
3— TO GO TERM 3 [ Printed chk not ready to pay?
g: ﬂi{ggﬁ“ RIGHT TERM4 [ "Handheld Terminal? | Large Screen?
6— TAKEaWay 2 %] [T POSiGuestPay? [ POSiGuestPay Only?

[ Mo Paging?
["Allow Card Processing via MSR?

[ Mo CC send open-close window?

[ 8end opensclose window for GC sales?
[ Ho CC 4 digit verification?
["Mo Enter CUU?

ok | | | | [ Exit



Swipe to activate/redeem bonus cards

Setup>Credit Cards>Gift/Loyalty Cards>Activation: “Bonus card issuance threshold:” This is the Gift card
amount that will require the issuance of a bonus card in order to close the print/close the check.
“Bonus card activation slips:”, “Bonus card redemption slips:” The number of each of the activation and
redemptions slips that you want to print

Setup Gift/Loyalty Cards

General r Activation 1 Slip Text Labels
Activate Bonus Card Redemption
(" at Transaction Complete? Amount Itemit
" at Swipe? | a.pa | a
~a | 0.8 | 8
| a.88 | a
V¥ Print single activation slip? | a.8a | a
[ Confirm hefore activation? | 8.80 | a
Bonus card issuwance threshold: L8.88
Bonus card activation slips: 1
Bonus card redemption slips: 1
Save | Exit

Basic workflow:
1) Add one or more gift cards to the check for total of X dollars
2) Hit print
3) If X is greater than the bonus card issuance threshold (from setup), spcwin will display the
message on the top “Add N bonus cards”.

Example: ring up a $100.00 gift card.
If you try to print you can see it requires 2 bonus cards....



View Edit Table: 1, Check: 0001

=

QPEN $ GIFT CARD 100.00

XXXXXXXXXXXXXX0360 [NP]

[TTitouch]

Subtot:  100.00 Tax:

D
QUIT RETURN

Bonus Card Override
Setup>User privilege codes>Assign Privileges: “181- Bonus Card Override” If there are certain instances
where you do not want to force a bonus card, you can set this so that Managers etc. can override this.

Total:

SEND/PRNT-CHK SEND ORDER

User Privilege Codes: Assign Privileges
Privileges SERV BAR MGR PART KEY GCARD TRAIN TAKE
165—MNo Tip Pool 2
166—MNo Tip Pool 18
167-Mo Payout of Tips

_
-
—

168—Cash — Server Tips = Remit
169-Cash to Remit include Grat
178-Ho Access Team Checks
171-Allow Tip Adjust

172—HNo maximum number party

<1 7171717
[ T e B R R
<1 7171717
<7177

173-Post Pay to Server wsTeams
174—Message for XML Checks
175-Al1llow POSiGuestPay

176—No Entire Day Cashout
177-S5how Aug Chk on Login
178—fck In Early from Break
179—MNo Enter CUU

188—MNo CC 4 Digit Uerification

| 181-Bonus card override

Save Exit

< 71717
<

< 71717
<7177

A s A I s - B R B
31 R At e T I i (s I s U B (N A
0 I A T A Y s i A (A
& o e e s e Y s (N A

¢ A i B B
% R N A i B B
¢ A i B B
¢ A i B B




KVDU Course Breaks:

IN version 6.4, we made an improvement to Prep Breaks on KVDU'’s. In previous versions when using
the flag below “show course name at prep breaks”, we would still only show the name of a prep
sequence on a prep slip, not on a kvdu. A kvdu would only show a break line regardless of this setting.
Now when using the show course name flag setting, we show the course name on the KVDDU just as
we’ve always shown it on a prep slip:

Menu Screens: Prep Printout Option 1
Prep header adjust (by 3 lines) range -1 to +3: ]

Prep printout format: |B— Main item and mods sep lines, double width. ~
[“Use prep delimiter? _Prep delimiter:_r
[ Prep Header Double High? Prep trailer length (B-default): ’B_
¥ Mo header at course break? Prep minimum length (@-defaultd: [@
[ Print check total on prep? Page break after lines (B-99>: ’B_

[“not on UDU? [ not on show orders? ¥ Use option routing?
[~ Prep i
v Show course name at prep breaks?

[ Print date on prep?

[T Cut at prep sequence break?

[~ Repea Er-table at prep hottom? " Consolidate like items?

[ Beep after prep (printer dependent>? [~ ...by main item only?
["Extra blank lines between main items? [T -..by inventory number?

W Allow prep sequence on view edit? Sort Prep Printouts

["Print inventory description on prep? [ By Sep—Chk

["Modifiers print in main item color? ¥ By Prep Sequence

[ Print check number barcode? " By Prep Category

[~ Barcode bumps UDU orders? ["By Item Name

["Send to dupe printers on 2nd pass? ["As Ordered?

[ ...conzolidate on second pass? Set Prep time from

[ ...sort on second pass? " Not used

[~ ...zort by Sep—Chk on second pass? " Quantity and print Prep Time
[~ ...only if printer routed to? *Menu item field

["Mods as Main Items sort with Main Item? Cmren I Tarie

Modifying single items ordered as a quantity

Orderscreensetup:

We have enhanced the “repeat” function button, so that it can be used for splitting off an item that was
ordered with a quantity button so that it can be modified separately.

For Example:

You can create an order for 3 tacos where the order is identical, but now they decide to change one of
the tacos.

When using this button for this purpose you can rename it to Split/Repeat:



2 Edit Labels for [Default] ==

To change a label, select a current label value on the right and begin typing.
Changes will be permanently saved when you Save your current button layout.

-

e
Take Payment

Seat/ Sep Ck -» Seat

Seat/ Sep Ck -» Sep Ck

Consolidate

Transfer

Mo Sale

Start Tab

Print (Subtotal - Not Payable)

Discount

Alt. Menu

Show Orders

Left/Right

Take Payment
Seat

Sep Ck
Consolidate
Transfer
Ho Sale
Start Tab
Print
Discount
Alt. Menu
Show Orders
Left/Right

Cancel

Function Current Label |

View Edit View Edit
Del Del
Mod Mod
Menu Menu
Send Send
Send and Stay Send and Stay
Reopen Beopen

epeat Split Repeat

m




Here are 3 Taco’s that were ordered with Chic, Soft Shell, lettuce, tomato and Salsa:

Order Screen 081617 11:46 ANNAA - “LUNCH Table: 2,Ch
./
- -
BURGER CHS BURGER TACO
chic
—_ soft shell
lettuce
tomato
)
salsa 9.76
()
()
(4]
(I
()
g
Total: 10.53
[EEjitouch]
() (A
o Reopen Split Repe

d

We need to modify one of the Taco’s to be a fish taco...so we touch the Main item “3 Taco” then touch
Split/Repeat which will split off 1 of the tacos, so now you see 2 Taco with all its original mods, and can
now modify the third Taco.

Order Screen 08/16/17 11:47 ANNAA -*LUNCH Table: 2, Chec!

DONE TACO
BURGER

BEEF SALSA

lettuce
CHIC CHEESE tomato
salsa
FISH TOMATO TACO
chic
SOFT SHELL LETTUCE soft shell
lettuce
HARD SHELL GUAC tomato

salsa

[Xitouch]

0000000000

Reopen Split Repe




So we can now change the one taco to fish and can also adjust any of the other topping if desired.

Order Screen 08/16/17 11:48 ANNAA - “LUNCH Table: 2,Chec

rF's
TACO
BURGER 2TACO
chic
SALSA soft shell
lettuce
CHEESE tomato
salsa
P Tomato TACO
soft shell
SOFT SHELL LETTUCE lettuce
tomato
HARD SHELL GUAC salsa
fish

Total: 10.53
[Ehitouch]

(I
Reopen Split Repe

()
)
()
()
(I
()
(P
)
()
()




Immediate system change warning time

Setup>Restaurant Miscellaneous Data>System 3: Immediate system change warning time (sec): A
countdown will flash for the designated amount of time that an immediate system change will be
taking place.

Restaurant Misc Data: System 3

The day the week starts: [l ~| Skin:

Price number that is max price: ,B_ min price: ,B_

POS start file: |

File to prevent manual shutdown: |

Gift Certificate Printer: [ B — None ~|| Fuse Term Check Printer?
Mame for 'Delete'': Mame for Paidout: ’m

Name for Paidin: |COMMISSION

[wUze additional price levels 4-187 [T Scale does not share serial line?
[T Usze network datagram recovery? [TAllow multiple site editing?

¥ Record delete last in check file? v Teams carry forward to next day?
¥ Allow set Prices 1-3 in cell? v Uzse extended Messages to People?
[T PME interface uses alternate CCH? [T Use Revenue Quebec SRM devices?
[T PME interface uses network and TRANSERU? [T Use QuickMenu?

[" Record price level for items in check file? [w Ho Quick Update?

¢ Item startsend dates copied to order cells? [w Allow Mixed Mod. Groups?

[" Remove deleted comps and gift cawrds from NRT? ¢ Create POSiPortal File?
[“"Use alternate XML order processzing approach?

[# Options ws0ptions returns to first option level?

["User terminal and drawer carry forwvard?

[T Eliminate carryforward of checks?

Close checks to payment type at shutdown: | B — Mone ﬂ|

Immediate System Change Warning Time Csec): ]45

ok [ Fxit

System update in 38 seconds

Please Enter User# Birthdate: (21) 08/24/95

KITCHN LFT POSDRV
T
3 Y 4
Enter
x

&
Bksp




Configurable Send Time Message

Prompt for advanced order offset time
Setup>Restaurant Miscellaneous Data>View Edit: “Prompt:” This is the prompt for “advanced order

offset time (minutes):”, It can be up to 20 characters filled in with something like... “Enter Pickup
Time” or similar.

Restaurant Misc Data: View/Edit
WlUse viewsedit SELECT? [ Reverse as Hold? ¥ Use view/edit REPEAT?

" Use viewsedit DELETE ALL? v Use viewsedit SEND ORDER?

W Use viewsedit SEND/PRT-CHECK? MUse viewsedit SEND/RUN-TAB?
wlUse viewsedit SEND/PRT-TOT? WUse viewsedit SEND/PRT-PAY?
[T Send and Stay starts delaved send? " Use viewsedit PRINT?

[ Down arrow repeats guest nunber? ¥ Delayed send prints check?
[ Produce Tah Chit on first Send Order? " Elininate Next function?

¥ Allow server change from vw/e transfer? | Overrings default deselected
v Allow changing deletion reasons? ¥ Allow CC Auth?

[T Repeat only from current menu?
U Server transfers require acknowledgment?
¥ Uiewsedit record itens deleted before sending?
" Deleting unsent Combos requires manager delete priv?
Viewsedit delayed send timer amount <{mninutes): {6—
Prompt for Delete Ii)ﬁ ‘ Prompt for Modify i‘oﬁlﬁ—
Advanced order offset time (ninutes): .‘15—
( Prompt: Pick up tine )
fdy. Order sends Dummy Prep to Routing Entry: | 8- None v |
Price nunber for cook time seconds: FA
flverage cook time seconds: ﬁ

N .+ w . 'y nL. Ewis

a Delay Order

Pick up time




Virtual Printer Path Setup

Setup->Restaurant Miscellaneous Data>XML I/O->Virtual Printer Path:

This new screen is the Ul to setup XML I/O and will adjust the SPCWIN.INI file, as needed, for both the
“Virtual Printer” setup and the input paths.

The BOSETUPW.EXE program updates SPCWIN.INI as needed and will verify folders exist as defined in
the program during setup (aka Virtual Printers). Should the pathing not exist on the system as defined in
the program, the program will create the folders and paths as needed.

For more detailed information please see the documentation on the FTP: XML File Based Interfaces.pdf

Restaurant Misc Data: XML I/O Setup

H¥ML Output Functions Output—Uirtual Printer

Send Order: PAYTROMI X had

Print Check: PAYTRONI X hadl

Close Check: KUDZU =1

Check Update: test il

Transfer Check: None Il

GCanceled Check: None had

Open Checks: KUDZU had

Out of Stock: [ R - |

Time Clock: test Il

Empl. punched in: Mone =

Tahle Management: None had

Uszer Programs: PAYTRONI X Il

#ML Journal: Mone hd Conf igure
#ML Request-Response Functions

HML Ordering: KUDZU hd Conf igure

Open Checks Request: (KUDZU hd Conf igure
¥ML Input Functions

BML Services: Conf igure |

fdd Uirtual Printer \

Uirtual Printer Path ‘ More Flags 0k Exit ‘




XML No duplicate responses to multiple folders

The current approach does not allow to duplicate the response to the multiple folders. What it does, it
sends the XML response to the Out folder that matches to the In folder by the folder’s sequence number
in the order they appear in XMLInPath, XMLInOrderPath and corresponding VirtualPathXX lines.

In=In1;In2
Out=0utl1;0ut2

In1=>0utl
In2=>0ut2

For example,

[XML]
XMLInPath=C:\sc\xml_in; C:\sc\xml_in2
XMLInOrderPath=C:\sc\xmlorder; C:\sc\xmlorder2

[VIRTUAL]
VirtualPath33=C:\sc\xml_out;c:\sc\XML_CakePay\Checks

If the XML request goes to C:\sc\xml_in the XML response will go to C:\sc\xml_out
If the XML request goes to C:\sc\xml_in2 the XML response will go to c:\sc\XML_CakePay\Checks

The same rule applies to the folders defined in the XMLInOrderPath.

The duplication can only happen for asynchronous XML output that spcwin generates w/o any XML
requests like, for example, XML <CheckFinalization> or XML <PrintedOrder>. For asynchronous XML
output if you define VirtualPathXX with multiples folders (like in VirtualPath33 example above), then
spcwin will duplicate the XML output in all these folders.



XML Enhancements

XML Advanced Order Offset time
o New xml ordering tag <AdvanceOrderOffset> that goes with current tags: <AdvanceOrderDate>
and <AdvanceOrderTime>. This new tag has no meaning and should only take effect if there is
an advance order time.

<CheckHeader:>
<CheckOpenTime>89:57 :48</CheckOpenTime>
<TableNumber:>1</TableNumber:
«CostCenters1</CastCenter>
¢5tationNumber>8</StationNumber:
<serverlumber:>1</serverlumber:
<TerminalNumber:1</TerminalNumber:
<NumberInParty>1</NumberInParty:
<AdvanceldrderDate»@4,/83/2817</AdvancedrderDate>
<AdvancedrderTime»89 ; 38</AdvancelrderTime»
chdvancerder0ffset>18</AdvancedrderOffset>
<AdvanceDeposit></AdvanceDeposit>



Apply and remove Service Charges via XML Ordering
The only tag names allowed are these two.

<ServiceChargel></ServiceChargel>
<ServiceCharge2></ServiceCharge2>

In these two tag names, the only values allowed are 0-4

0 = remove this service charge

1 = change this service charge to the first service change in the list of the 4 service charges
2 = change this service charge to the 2nd service change in the list of the 4 service charges
3 = change this service charge to the 3rd service change in the list of the 4 service charges
4 = change this service charge to the 4th service change in the list of the 4 service charges

So <ServiceCharge1>3</ServiceChargel> will apply the 3" service charge to service charge 1, on the
check.

So <ServiceCharge2>4</ServiceCharge2> will apply the 4th service charge to service charge 2, on the
check.

Of course, this is providing that there are actually 4 real service charges setup in payment / gratuity and
service charge



Remove Account blocks from cslot via XML Ordering —

<CheckHeader>
<TableNumber>1</TableNumber>
<ServerNumber>1</ServerNumber>
<TerminalNumber>1</TerminalNumber>
<NumberinParty>1</NumberinParty>
<RemoveAccount>abcdefghijkimnop</RemoveAccount>
</CheckHeader>

Allow deleting $0.00 priced items to be deleted through XML

We now allow the Delete Discount function in xml ordering to apply to 0.00 value items so that any item
of 0.00 value can be removed from a check, in this case Memo’s that are on the wrong check

This expands the logic for xml remove discount to include O price items. We let people remove things
from a check that don’t reduce the check amount.

The system allows items that have reduced the check amount and $0.00 priced items, to be deleted.
These include items such as:
e Comps
e Coupons
Cell Type 12 Discounts
$0.00 priced items such as memos on the wrong check.

The item to be removed from the check is referenced by the Serial Number. The
<DeletionSerialNumber> is obtained by placing an <OpenCheckRequest> to the POS system. The output
file from the POS system will contain the items on the check, as well as the <SerialNumber> for each
item. The serial number is then fed back to the POS in the <DeletionSerialNumber> field.

A sample XML is:

<ItemDetail>
<ItemNumber>111</ItemNumber>
</ItemDetail>
<DeleteDiscount>
<DeletionSerialNumber>123</DeletionSerialNumber>
</DeleteDiscount>

This example would remove the discount, with serial number 123, from the check.



Indicator of checks being closed by xml
We now have an indicator of checks being closed via xml on Closed Checks listings in cashout.

OUTBACK QA LAB 1 Jill's

CASH OUT 03/29/17 16:57:44
Server: STEPHANIE 1 (ENTIRE DAY)

CLOSED CHECKS
0001* | casg 35.09 35.09
CASH - 1 check

TOTAL: 0.00 35.09

CLOSED CHECK STATS
CHECK# TABLE OFEN CLOSE DINE TIME
0001 1 16:41 16:44 3

Avg Check Per Guest: 35.09
Avg Dine Time: 3.0
Percent Under 45 Mins: 100

SALES/TAX SUMMARY
SALES (NET OF TAX) 32.49
TAX 2.60



Label in Reproduced check for checks closed by XML
Setup>Restaurant Miscellaneous Data>Guest Check 2: “XML closed checks, reproduce checks label:”
This label will show on reproduced checks.

Restaurant Misc Data: Guest Checks 2

[ Use fiscal check numbers?
¥ Print CC authorizations on check?

Remaining Balance label: |
[ Print check numbher barcode?

[ with check amount? [ bhefore tax?
¥ Print gross sales on check? Label:

[ Double width?

Print Savings on check: |

Monetary lahel:

| ML closed checks, reproduce checks Llahe 1 z|[LIHESNE o TN P S0 FaT TN
Fizcal check number 1line 1: 1 2: 1—
Fiscal account check line 1: | 2: |

[ Sort checks by prep seq?

["8ort check by seat with subtotals?

" Set check printed time at transaction complete?
[ Set time opened at delivery transfer?

[ Set time opened at Reopen?

[" Mo prices or total on checks? [T No tax?

Suggested Gratuity |

0k Exit |

COFY COPY CORY COPY CORY COPY CORY CBPY
062 lable b BParky |
STEPHARIE 7 Swrth: 2 10:09a 0330717

BLOGH ey 1h0h
AN ARP CEOc 0y 10, G
i 1% Hafos € (40049 B.50
Sule Tutel: 3240
SLES 1 L0

Daf30 10 1zaborat:  Bh.08

FAYHENY COOE:

BHE-TERD CHAMGE [ALLY
CH5H J5.00 000 bl

08 35,049
UA/30417 1uz1de

THIS CHECK Ufs CLOSED BY ¥ML!

SEEFHANIE 1



Xml update gets delayed if check is busy
Setup>Restaurant Miscellaneous Data>XML I/O Setup: “Delay XML UpadateOrder if check is busy?” If

allowing to update open checks via XML, this flag will make sure the update happens even if the check is
busy by delaying the update.

Restaurant Misc Data: XML I,/0 Setup

XML
XML
XML
XML
ML
XML
ML
XML
ML
XML
ML
XML
=ML
XML

ML

Send Order:

Print Check:
Cloze Check:
Transfer Check:
Canceled Check:
Open Checks:

Out of Stock:
Emplovees punched
Time Clock:
Confirm Order:
Uzer Prograns:
Journal (TCP-IP>:
Table Management:
Check Update:

in:

Uirtual Printer

Uirtual Printer 3 §d
Uirtual Printer 2 LI
Uirtual Printer 2 ;I
Uirtual Printer 2 LI
Uirtual Printer 3 ;I
Uirtual Printer 1 LI
Uirtual Printer 1 ;I
None LI
MNone ;I
HML 4 hd
MNone ;I
None ;I
None ;I
Uirtual Printer 2 ;I

Order detect interval <(secs): IFJ
[v ML Orders do not process Comhos?

[T 2ML <{ItemMame> uses inventory description?

[¥ Alternate HML services message Format?
[T Allow updating open checks via XML?

||7De1ay HML UpdateOrder if check is busy?

[ Send Order XML on check open?

Interval {mins>: IB

[ Expanded format?

=

Uirtual Printer Path |

Ok

Exit




Split Delivery checks but not the delivery fee

Payment System Setup: Gratuity/Service Charge
GRATUITIES — TIPS TO SERVERS. NOT PART OF SALES

DESCRIPTION TYPE AMOUNT ThAx ThAx ThAX ThAX SUGGEST
1 2 3 4
1-15 x 2-PCT ~| | 15.088 - - I N v
2-18 x 2-PCT ~| | 18.088 2 - I N v
328 = 2-PCT ~| | 28.88 [ r r I W

[ Compute gratuity tax_independently?

v Compute gratuity on check total including tax?

¥ Exclude Seruvice Charges?

[ 8how check hoxes for Suggested Gratuities on CC slip?

Gratuity prefix: [SUGGESTED TIP

SERVICE CHARGES - NOT PAID TO SERVERS. PART OF SALES

DESCRIPTION TYPE AMOUNT TAX TAX TAX TAX ThHY INU

1 2 3 4 CODE &
1-/PD COMMISSION 2-PcT ~|| 3.88 ¥ [ [ I [1-Taxahle ~| [?998
2-HEALTHY SF 2-PCT ~-|| 4.88 ¥ [ [ [ [1-Taxahle ~| [?992
3-DELIVERY 1-aMT ~|| 3.88 ¥ [ [ I [1-Taxable ~| [7993
4-[SER CHG 4 1-aMT ~|[ 488 ¥ [ [ | [1-Taxable v| (18208

v Do not split Service Charges on Sep Checks? v On Split Checks?:

Additional Suggested Gratuities | Heat Tage I EAit

Dine rewards check message

This is a feature where we will print certain header/trailer lines based on whether there is or is not a
loyalty card attached to the check:

1. a) “~AL” at the beginning of a header/trailer line means print this line if there is a loyalty card
attached to this check.
b) “~A-L” at the beginning of a header/trailer line means print this line if there is no loyalty card
attached to the check.

2. “~L” will be replaced with the Miscellaneous Text field associated with a loyalty card attached to
this check, if there is one. This is a field that can appear anywhere within a text line such as:

Loyalty Phone number: ~L
To appear as:
Loyalty Phone number: 401 555-1212
This is an example of the setup:



Hardware Setup: Gi

Top Sft Red Spc Cost Cntr
Hed Dhl Gft 123456789

GD tnnnen{-‘gupstallsnexttlmei

B B e e

AARR

Loyalty phone number: ~L

RARR

s L

Line with Loyalty attached

Lttt

~*-L Line without Loyalty attached

Tipshare report changes to allow multiple groupings and new labels

Tipshare [01/23/2017]

By RDC/Positouch

Tip Pool Contributions

Printed On: 2112017 - 4:48:28PM

Employee Tip Pool Contribution Tot Hours Total Wages Net Tips Total Pay Awvg Hrly Pay
MARTIN, MONTAMNA 3185 812 34018 54321 389.39 30
BOER, SHELBY i 8.8 1.80 7279 $114.29 31183
ROACH, KENDALL 33326 6.20 33089 F137.48 316817 3ITAZ
COX,. LIBEY 3222 258 31254 $8.78 $21.32 3842
SEAMAN, JOHN 32321 5.50 32723 ¥|1.83 $119.06 32185
APONTE, ALISHA 32174 5.08 325.18 578.26 $103.42 320.24
BIRKMAN, MAT 566 5.50 32723 ¥53.20 30.53 31645
Total $113.88 41.32 $204.53 $501.65 $706.18 $17.09
Tip Pool Distributions

Employee Tip Pool Distribution Tipped Hrs TotHours Total Wages Net Tips Total Pay Avg Hrly Pay
EARMEST, KYLE 485 485 32102 524.18 4718 310015
HAMPTON, DANTE 383 383 31598 319.9 33889 310,15
JENNINGE, COREY B.&2 5.&2 274 $28.88 $56.97 310,15
OUIMETTE, AMANDA 575 6.88 378 319.9 5ET.7T2 3829
RACHFAL, ALEC 612 812 F20.28 $21.24 $51.60 2.4
Total $113.88 25.88 27.02 $137.48 $113.88 $251.36 $9.30
Share per hour distribution amount for "HOST/SA $5.20
Share per hour distribution amount for BAR $3.46




Single use coupon validation files for memos
e We currently have a feature called memo validation. Cells types 9 and 27 can be coded to have
a memo validation file
e We have changed the Exclude from coupon value field on cells 9 and 27 to read “Valid. File
single use?”

42 - NEW CELL
Inv.it: a Lookup Name :
Cell name: | Cell Color

Coll type: [ETTII
Swatch Size:|@-Single HirSingle wide
Sequence #: |B—Mone

Major Cat: ——NONE SELECTED——

Colow: Normal

Prep Cat: |[DESSERTS

Opt Rtng: |A—with main item
Minor Cat: —MNOME SELECTED—

Price 1: A .60 Price 2: A .68 Price 3: d.680

ENENENE

[ o (4 flalla

I [ Replace Main Item Mame? | Special taxes?
[ Coupon? [ Comp? [ Numeric keypad? [T Price 18 is validat. file:
[ "Mixed Mod Groups? [T Ualid. File single use? || Exclude from check?
[ Main item? — [T ChkFile Only? [ Modify?
[ Manager? Gustomers:lﬁ_ Max length@ [T Modify Mays?
Start: |../../.... End: [../../.... Discounts: 111111
= [ I u 123456 789812345
Type [Screenl]l — Options Y YYYYYYYYYYYYYN
Add
Add Before
Edit
Delete
Copy From
Delete | More F:i.elds| | Save | Exit |

e Avalidation file for a single use memo will have a blank as the first character of each row in the
file with the validation field starting in position 2. These will generally be coupon numbers.
here is a sample file. The quotes will not be in the file:

Y abcl234”
Y abcl235”

" abcb678”

e When validation is done against this file, if the entry field matches one of the coupons in the file
starting at position 2, spcwin will accept the memo entry and mark the row in the validation file
with a ~in the first position. The file then becomes as follows if the second coupon is used:

Y abcl234”
“~abcl235”

Y abcb678”



Check boxes for Suggested gratuities on CC slip.
Setup>Payment>Gratuity and Service charges: “Show check boxes for Suggested Gratuities on CC slip?”

Payment System Setup: Gratuity/Service Charge il
GRATUITIES — TIPS TO SERUERS,. NOT PART OF SALES

DESCRIPTION TYPE AMOUNT TAx TAK IAx ITAx SUGGEST
1 2 3 4
'ELARGE_PARTY NPT S I TR i mi m r
2—|FUNCTION 2-PCT ~| 18.88 I I [ I [
312345678701 2-PCT =] a.ea8 r r r r r

[ Compute gratuity tax independently?
[ Compute gratuity on check total including tax?
[¥ Exclude Service Charges?

||_S}mu check boxes for Suggested Gratuities on CC s=lip?
Gratuity prefix: [123456789812345

SERVICE CHARGES — NOT PAID TO SERVERS. PART OF SALES

DESCRIPTION TYPE AMOUNTI TaAX TAX TAX TAX AR IMU
1 2 3 4 CODE #
1-[FUNCTION 2-pcT ~|| 18.88 v v [ [ |1-Taxable ~| |8
2-123456789812345 1-AMT LI a.ea [ [ [ I 1—Taxahlell a
3 1-aMT x| | ©.88 [ [ [ [ |1-Taxable x| [@
4 1-AMT x| | ©8.88 [ [ [ [ |1-Taxable ~| |8
[ Do not split Service Charges on Sep Checks? [TOn Split Checks?

Additional Suggested Gratuities | Hext Page I Exit




New Time and Attendance Command Lines

Command to get Normal Overtime and Vacation Data

TAW.EXE has a new command to get to the Setup Overtime and Vacation Data Screen:

TAW 5051

Setup Overtime and Yacations Data |

***Normal Overtime*™
Minimum wage: Mew: [7.08  Eff. [82/01-2017

Minimum rate for tipped employees working more than 48 hours- week: |4-33

Save | Cancel |

New Command line parameter For TAXML Quick update

We have added new parameter for TAXML
Q_UPD
Which will run Quick Update.

e.g.
TAXML ADDEMPLXML Q_UPD




Alternate Payment Validation Format
Setup>Hardware>Guest Check Options: “Alternate Payment Validatio

Hardware Setup: Guest Check Options

[ Use narrow guest check format for hard checks?
[ Use inventory descriptions on guest checks?
[ Eliminate ‘taxablesother’ detail from subtotal line?
| Print category totals on guest check?
Humber of sales categories: r_ﬁ
[ Print co=zst center on check? " Single width?
[ Print terminal name on check? [ Single width?

| Use tentrsztation numher at check hottom?

n Format?”

v Print voids after payment validation? v Total only

| Print Total Sales plus Tips on payment validation?

WAlternate Payment Validation Format?:

Hard check start line <{custom>:

s

Hard check length max (customl: 3a
Humber of copies: 1 Humber of Ouerring copies: a

Repeat check numbher at check hottom prompt:
[ Print full check number?

0Ok

Payments section of the check for Front and Back.

Payments: Subtotal Tip/Chg
CASH 8.00 0.00
CASH CHANGE 12.00

09/06/2016 14:29

Total Sales plus Tips:

the example above shows some promise for cash. credit below:

Payments: Subtotal Tip/Chg
VISA 18.00 2.00
09/06/2016 14:29

Total Sales plus Tips:

Adjust Check Length (-9 to +9): | a



Fast Order enhancements

Fast Order Start Tab Converts To Tab
Setup>Restaurant Miscellaneous Data>Order Screens/FF>Order Screens /FF 1>More Flags: “Fast Order

Start Tab Converts To Tab?” With this flag on it works exactly like “quit” when running a credit card on a
fast order. The check number and table number do not change but the internal type of the check is no
longer a fast order. It is a retained check and can be reopened multiple times and dealt with that way.

Restaurant Misc Data: Order Screens / Fast Food 1
||7Fast Order Start Tab converts to Tahbh? |
¥ Fast Order Cancel, if Sent or CC. converts to Tabh?

wEtart Tab and Reopen do Send?:
[ Non—priced guan > Priced gquan prevents ordering (Price 117

["S8top ordering when mod quantity > main guantity?

[ Stop ordering, prices V.8 centsz (modsz) > dollars <(main item>?
[ Mixed mod items require complete order?

[ Banguet Mod <{type 2> guantity iz fixed multiplier?
[ and applies to following modifier only?

ok Exit




Select Menu 08/09/17 2:12p

KIRIT PATEL

LUNCHEB GOLDENCORRALG667

Order Screen 08/09/17 14:09

ENRGY
DRINK 32 OZ BEVERAGE

BOT (1-3YRS) GOFFEE MTRCOACH
COFFEE Guest 1 LUNCH
BOT ]
BEV'S KID ETAIL/GIFT
(4-8YRS) COUPON/
BOT CuP DISCOUNTS

WATER UPGRADE
KID

(9-12YRS)

LUNCH
early bird
BUFFET

2= | coFFee LEEiteuch

Start Tab

TO GO Take
(EB) Payment
(N

(R (Y - (ST
Reopen Review T Line Item
Checks ry Discounts

0000000000




Fast Order Cancel, if Sent or CC converts to Tab

Setup>Restaurant Miscellaneous Data>Order Screens/FF>Order Screens /FF 1>More Flags: “ Fast Order
Cancel, if Sent or CC converts to Tab?” With this flag on if you try to cancel a fast order and the items are
already sent or there is a cc auth on it, it converts to a start tab.
Restaurant Misc Data: Order Screens / Fast Food 1
¥ Fast Order Start Tab converts to Tah?
|I7Fast Order Cancel, if Sent or CC,. converts to Tah?l
WStart Tah and Reopen do Send?
[ Non—priced guan » Priced guan prevents ordering (Price 1>7

[ " Stop ordering when mod guantity > main guantity?
[ 8top ordering,. prices 7.8 cents (mods)> > dollars (main item>?

[ Mixed mod items require complete order?
[ Banguet Mod <type 2> guantity is fixed multiplier?
[ and applies to following modifier only?

ok Exit

Start Tab and Reopen do Send

Setup>Restaurant Miscellaneous Data>Order Screens/FF>Order Screens /FF 1>More Flags: “Start Tab
and Reopen do send?” With this flag on if in a fast order and you touch start tab or reopen, it does a
send before doing whatever else it will be doing based on the features above or whatever else you are
trying to do. There is no popup question, setting this flag says you have decided this is your way of
doing things at this site.



Restaurant Misc Data: Order Screens / Fast Food 1

v Fast Order Start Tab converts to Tah?
v Fast Order Cancel. if Sent or CC. converts to Tabh?

I "Start Tab and Reopen do Eend?ﬂ

[ Mon—priced guan > Priced gquan prevents ordering {(Price 1>7

[ Stop ordering when mod guantity > main gquantity?

[ 8top ordering. prices 7.8 cents (mods? > dollars (main itemd>?

[ Mixed mod items require complete order?

[ Banguet Mod <type 2> guantity is fixed multiplier?

[ and applies to following modifier only?

Menu Terminal Assignments — Page 3

Hardware Setup: Terminal Stations Setup: Page 2 of 3

No . Location
KITCHH LFT POSDRUR

2— BAR REDUMDANT TERM

3- TO GO TERM 3

4— KITCHEN RIGHT TERM4
5— WILSON

6— TAKEAWAY 2 v

Cost Center: (Hone selected

None selected

None selected

None zelected

None zelected

Mone zelected

None selected

None selected

None selected

s J C C: |Mone selected

CC Remote Mode: |Both ::

=171 01T

Ok Exit
-
™ ™
-
-
-
-
-
-
-
-
-
-
I B
-
# of CC copies from this term: r_ﬁ
# of guest check copies from this term:r_ﬁ
UDU label: |
Drive Thru: B— Mone selected =J
-

| Edit | || Page

Exit



Needed to move some flags to a third page in terminal stations..

Hardware Setup: Terminal Stations Setup: Page 3 of 3

No. Location
KITCHN LFT FOSDRUR

2— BAR REDUNDANT TERHM
3— TO GO TERM 3

4— KITCHEN RIGHT TERM4
5— WILSON

6— TAKEAWAY 2

["This terminal for Time Clock only?
[ Print barcode on checks?

[ Printed chk not ready to pay?
["Handheld Terminal? [ Large Screen?
[ POSiGuestPay? [ POSiGuestPay Only?
[ Mo Paging?

["Allow Card Processing via MSR?

[ No CC send open-sclose windouw?

[Mo CC 4 digit verification?

["No Enter CUU?




Driver’s license birthdate check

Setup>Restaurant Miscellaneous Data>Login Screen>Login Screen 2: “Driver’s license DOB Check?” The
purpose of this feature is to allow a bartender to swipe a mag card equipped driver’s license and to have
spcwin check to see if the person is old enough to drink.

Restaurant Misc Data: Login Screen 2

["Fast Food stay in System jumps to First menu?;

[ Enter check number in Station?

[~ Mame /Hame required on all orders?

["8how restaurant name on login screen?

["MNo Advance Orders on Reopen Screen?

[ Show First name Last initial?

["Reopen and Take Payment Lookup?

[ User Cash Drawer Includes User Terminal Assignment?
[ 8how Average Check Display?

Misc table default # party: ’1_ Hinimum number in party: li_
Fast order default # party: ’B_ Haximum number in party: IW
Name for Misc Table Function: START TAB

Name for Fast Order Function: FAST CASH

Station number prompt: W

Table number prompt: ,7

Manager Screen label: |

Cashout lahel: |REI7IDIHGS

flge of consent: @ a [ Driver’s license DOB check?
Login Display Messages:

HML Check Motifications:

We currently display the following on the screen at login based on a setup field that is an age, like 21 for
21 years. We actually have two age fields but will only do the new feature relative to the first one.

POSitouch VS Version 6.4 08/23/17 12:54p

Please Enter User# Birthdate: (21) 08/23/96
KITCHN LFT POSDRV




When the card is swiped if the age is above the required age we display “Age Approved”.
If it is not on or above the required are we display “Age Declined”.

POSitouch VS Version 6.4 08/23117 12:49p

Please Enter User# Birthdate: (21) 08/23/96
KITCHN LFT POSDRV

Timed Price reorder at shift change
Timed price reorder at shift change

Cell typel5 are timed price items. Their prices are dynamically calculated every time the check is
recalculated based on the difference between the time they were Sent and now time

At the point that the check is printed, the end time for each of these items is locked in place by
storing now .From then on the value is fixed based on the now fixed timeframe from send to
quan.

What we want to add as a feature is the ability for the price math to change at shift changes.
these shift changes are the 8 shifts in setup times and shifts. So for example, the price of a pool
table per unit of time might be x from 11am to 4pm and then y from 4pm to 11pm. it has been
found that using our Specials.dat feature works well for this. you create a price override for the 4-
11 shift and if you order a pool table during that time it gets the y price.

So what we need is an automatic transition to occur at 4pm. the only way this can be done is to
close out the pool table items that already exist at 4pm and have not yet been Printed, repeat
these items on the check to start a new timeframe at the y price. the Repeat function will pick up
the Specials pricing.



Restaurant Misc Data: System 2

PMS post-packet wersion: 1: 5 sales totals ﬂl Price Names

["PMS extended »oom number entry? 1: [PRICE1
Operating system: |1: ME—-W I NDOWS ﬂJ 2: |[PRICEZ
Shutdown msg: |BE RIGHT BACK MATE MAKING CHANGES?!! 3: |PRICE3
PMS magnetic card track <1-or—2>: |2_ 4:
Uszer magnetic card track <1-op-2>: |2_ h:
Magnetic security card series number: 121-18 b:
Manager’s password: 111 2
Text for *QUIT’ box: | QUIT 8:
Disk mirror path: |H:\SC\ ?:
PLU leading digits: C 18:
Store (restaurant? numbher: IW
Alternate store C(restaurant? number: ’7
Rezerve Upper Memory Block (K hytesl: I—B
Timed price increment: ’_5

v Round up? " Enter price per min. not hour?

|¥ Reorder timed price items at shift change?
Max number of daily checks: FW
Udu Bump report prep time: I—B
Labhor Sched. Productivity measure in price: I_B

0k | Exit

50 Costcenters

Setup>Payment>Sales journal>Sales journal options>costcenters>Edit costcenters.

We used to limit costcenters to 9 at the front of the house and sum any costcenters from 9-50 into #9.
We have now opened it up to 50.

Sales Journal Cost Cente

1-18 11 - 28 21 - 38 31 - 48 41 - 58
([STALLS CC 11
DRIVE THRU C 12
PATIO cCi3
CALL IN cC 14
cC &5 C 15
CC 6
cC 7
CC 8
CC 9
CC 18

Pleaze edit fiwrst nine cost centers in Restaurant Layout->Cost Centers
Cost Centers 18 — 58 apply only for Sales Journal Report

0k

e The main areas that have changed with this implementation are on a cashout. There are 3
cashout sections that related to costcenters. All 3 are be able to go beyond 9:
o Category sales by costcenter
o Hourly sales by costcenter, this cane generated huge printouts
o On entire house cashout there is a sales by costcenter summary



Prorate suggested gratuity on credit card slips
Setup>Payment>Gratuity/Service Charges: “Prorate Suggested Gratuities on CC slips? This flag is about

prorating the suggested gratuities based on the slip amount divided by total amount.

Payment System Setup: Gratuity/Service Charge
GRATUITIES — TIPS TO SERVERS, NOT PART OF SALES

DESCRIPTION TYPE AMOUNT TAX 1 TAX 2 TAX 3 TAX 4  SUGGEST
115 x 2-pcT ~|| [ 15.88 |~ r r r g
218 x 2-pcT ~| [ 18.08 ¥ r r r g
320 » 2-pcT ~| [ 20.88 |~ r r r 3

[ Compute gratuity tax independently?

v Compute gratuity on check total including tax?

v Exclude Service Charges?

| " Show check hoxes for Suggested Gratuities on CC slips?

[v Prorate Suggested Gratuities on GG slips?i

Gratuity prefix: [SUGGESTED TIP

SERVICE CHARGES — NOT PAID TO SERVERS. PART OF SALES

DESCRIPTION TYPE AMOUNT ThaX TAX TAX TAH ThAX INU
1 2 3 4 CODE #
1—-|FD COMMISSION 2-PCT ~ 3.ed v [ [ [ 1-Taxahle ~ | (72798
2—HEALTHY EF 2-PCT =i 4.88 v [ [ [ 1—TaxahleT 7992
3-DELIVERY 1-AMT z 4.8 [ [ [ [ 1—Iaxahlez 1]
ES 1-AMT ~| a.ea [ [ [ [T |1-Taxahle ~| |8
["Do not split Service Charges on Sep Checks? [TOn Split Checks?

Additional Suggested Gratuities Next Page Exit




Can now route options with previous Item

We have added an additional value for the Option Routing field in a cell. Originally had 3 values, 0-
2. We have added “3 — with previous item”

3 - X-BC
Inu.#: 7085 Lookup Name: ADD BC DRESSING
Cell name: [R-BC
Cell type: |4-Option | Color: WHITE on LT.BLUE i
Suwatch Size:z|@-Single Hir Single wide ~| Prep Cat: |Mone required b
Sequence #: |8- | IR Pl -vith provious iten
Major Cat: [MISC. || Minor Cat: FOOD OPTIONS s

Price 1: A .66 Price 2: 6.6 Price 3: 6. 88

[ Price 1-3 set in cell [ No Coup Price Floowr? [ Special taxes?
[ Coupon? [ Comp? [ Must ask seat number? [ Price 18 is price table#t?
[ Mixed Mod Groups? [ Exclude from Coup Val? |V Exclude from check?
[ HMain item? — [ ChkFile Only? [ Modif y?
[ Manager? Custumers:lﬂ_ Quantity: lﬂi [ Modify Mays?
Start: |-./../. ... End: |--7/--/-... Discounts: 111111
7 ™ ™ I 123456 789812345
Type [Screenl]l — Options Y YYYYYYYYYYYYYN
add
Add Before
Edit
Delete
Copy From

Delete More Fields Save Exit




Alternate menu changes fast order to new menu’s order type Coming Soon!
Setup>Restaurant Miscellaneous Data>Order Screens>Order screens fast food 1>More: “Alt Menu
changes fast order to new menu’s order type. With this flag on when switching to alt menu in a fast
order, this will take on the order type of the new menu.

Restaurant Misc Data: Order Screens / Fast Food 1
[ Fast Order Start Tab converts to Tab?
[ Fast Order Cancel. if Sent or CC. converts to Tabh?
[ 8tart Tab and Reopen do Send?

[WAlt Menu changes Fast Order to newv menu’s order type?:

[ Non—priced gquan > Priced guan prevents ordering (Price 127

[ Stop ordering when mod guantity > main guantity?

["8top ordering. prices 7.8 cents {mods> > dollars {(main item)?
["Mixed mod items require complete order?

[v Banguet Mod (type 2> guantity is fixed multiplier?
v and applies to following modifier only?

0k Exit

POSinite and root retirement- Coming Soon!
1. Runs pnitearc. Pause can be added to pnitearc so you can see it happen and then enter to
continue
2. Checkfiles older than 7 days moved to \checks - existing
3. .act files older than 7 days moved to \checks
4. .taf files >90 days on primary erased
5. .tip files >90 days on primary moved to \tips — new folder
6. Runs niteproc

Spcwin —need 6.41.0

POSirpt (VB6):
1. Lookin\SC and then \CHECKS for .ACT files.
2. ISR command line option for specific price levels. Something like NYYYYYYYYY.

Oleg’s programs

POSIDBFW.EXE — look for SHUTDOWN.SSS in \SC first. Testing: Check LAYOUT.DBF and also not
to allow incorporate PSmmddyy.AD)J into current check file.

PSNEWW.EXE — look for SHUTDOWN.$SS in \SC first. Testing: Be sure not to incorporate
adjustments and deposits into current check file.



SIRPT.DLL — same as above.

a. Oleg will add a couple more things to this list that do not look for shutdown but should
be part of the set like chktodbf
Posinite — this can be taken and used by any site with any version but must be accompanied by
the new posirpt.exe to deal with the ACT file location change.
a. New posinite.exe
b. New posirpt.exe
Both — doing both of these together removes posi’s use of the root



